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1. Introduction to NetCheck
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NetCheck is a distributed database browser application, valimhis the customer to receive quickly and store their
part of the Wearcheck database on their own computer. Thiscdat be viewed, analyzed and printed in many
different ways.

What are the basic requirements for NetCheck?

Pentium Processor.

32 MB of RAM.

50 MB free hard drive space.
Windows 95, 98, NT or 2000.
800x600 screen size.

Ink Jet or Laser printer.

Email address.

Benefits of NetCheck

Speeds up the delivery of reports.

Improves the reliability of report delivery.

Automates the basic oil sampling administration.

Allows the customer to generate his or her own custonizeatts.
Allows the customer to store their sample data electronically.
Allows the customer to find samples and other items duick
Allows the customer to graph test results and customezetteports.



2. Installing NetCheck

The program is mailed as attachments to email. There are nosixadlgnails marked as NetCheck Install 1 of 6, 2
of 6, 3 of 6, 4 of 6, 5 of 6 and 6 of 6.

When the emails are opened (normally by double clicking thewi)6 will have an attached file called setupl.exe.
This file must be copied to an installation folder. Tathie first open Windows explorer, then create a folddedal
“install\netcheck\releasetn the C: drive. For installing on other drives refectistom install procedures.

Open the received email and then save the attached file foltés.

Warning: do not change any filames.

Repeat this procedure with the attached files on 2 of 6,63 4fof 6, 5 of 6 and 6 of 6. In email 6 of 6 thereudt
be several attached files, save all of these files.

Once all files have been copied, run the file calledtip.bat by double clicking it in explorer. This will first
uncompress the setup files into a new “temp” folder and theitl run the NetCheck Install Wizard.

The NetCheck Install Wizard will install the program otite PC. It has two options, typical or custom.

Typical:
This will make a standard installation onto the C: drivett@ PC. It should be used for a first time
installation on a PC.

Custom:
This option should be used if any changes need to be roatthe tstandard installation; i.e. you need to
change the drive letter to be used for a Network installation

Warning: ensure that no other programs are runningmwmstalling the NetCheck
program. If the operating system is NT, log in as Adstrator before installing.

Once the program has been installed you will need to rebed@C before running the program.

The user needs to manually set two parameters within the dlek@nogram:

Load the NetCheck program and close tbpdate Databasedialogue box.

Click on “Options on the menu bar and choodedtabasé.

Update the Email updates directofyto show the pathname to the NetCheck directory and cliclOod1."

Click on “Options on the menu bar and choodeeports. Then choose thEorm Report’tab.

Set the maximum number of samples under Saniple Enquiryheading to the desired number and click on
"OK".

agrLONE

Make a back up of the Install files after the installation ¢@apleted successfully. It may become necessary to
reinstall the program if Windows is reinstalled or upgcade

To create a short cut to NetCheck on your desktop, clickghemouse button on an open area
the desktop and choosenew short cut option on the pop up menu. Then select the brow
button; select the NetCheck folder, then the folder callad'.“Select the fildNetcheck.exeClick V

the Next button, enter NetCheck as a name for the shortcuhancclick the Finish button. A i car
new icon called NetCheck will appear on your desktop.




3. Using NetCheck for the First Time

After you have received your Installation emails, your databétbeall the previous sample history will be emailed

to you. These files, depending on the size of your databashe Wearcheck computer may be very large. Once
these files have been received, daily transactions (includingtdst sample diagnosis) will be emailed to you twice
a day. All the emails containing database information wilehagubject of Wearcheékata. Attached to each email
will be the file containing the actual data. These files arepressed to prevent unlawful access to your data and can
only be used after they have been read into your copletiEheck. It is the responsibility of the user to cheelt ¢h
minimum of two emails per day is received from Wearchecked$ lthan two emails are received, the NetCheck
support personnel at Wearcheck should be informed immediatel

To read a Wearcheck Datdfile into NetCheck follow the procedure below:

1. Open the Wearcheck Dataemail file in your email program.

2. Save theATTACHED file to your NetCheck foldeiVarning: Do not save files to the “history” folder.

3. Start the NetCheck program.

4. The “‘Update Databasedialog Box will be displayed. This is used to read thmat data into the NetCheck

database.
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1. Dialog box for uncompressing received data filesisTbox always appears when the program is filsttesd. It can also be displayed
manually, by selecting update from the Databasp down menu.

2. NetCheck folder selected, showing latest saved efatils.

3.  Sub-folders to the NetCheck folder. Never savesfitem an email into these folders. Once a dataidiread into the database it is stored in
the history folder. This can be used as an emeygeackup of sample data.

4. List of email data files. (These are the “attachthéfes that were saved when the e-mails were ye@bese files now need to be read into
the database. If no files are listed here, anctlattents were in fact saved before, check thatildx Were saved to the correct folder in the
email program and that the correct folder is selkets above (point 2).

5. Progress indicator. This indicates each file’s pesg as it is read into the database. The bamvalle from left to right as each file is read
into the database. The number of times that thevilamove from left to right equals the numberfidés received. If a file takes a long time
to process it could be a large history file or eg¢ascale change in database information you hegeested (e.g. changing all the oil
descriptions). These may run over night to allbevapdate to complete.

6. Error log. Any errors that occur during an updati lve logged here and the type of error will beaeled in the second column. Any errors
other than auser cancelled update errbshould be reported to Wearcheck’s support staff.

5. To process the received email files, click on t@&* button. Once all files have been processed, an information
box will appear, summarizing the results of the data updétk @h the ‘OK” button.

6. The “Update Database” dialogue box can then be closed by clickitigediClose” button. Depending on the
Options\Databassettings, the following two information boxes may beldiged.



7. Re-Sample Date<Click on “OK” to enable the database to utilize the latest recénfedmation to update the
re-sample dates.

8. New Component&:his will inform the user of the number of new componémis had been received during the
latest update.

1. Viewing the Data

The NetCheck view allows the user to customize the visibilitthe available views to suit their current working

conditions and requirements. | 1
I
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1. View Menu ltem: The views can be turned on or off by selecting them indtio@ down menu. For most
purposes the chart and Report view can be turned dcffititliallow more space to view data. The Report view
will be turned on automatically when any report is run.

2. Tree view: This view shows how the data is stored in the databdmedata is stored in a hierarchy, starting
with the customer codes (these are used to separate differgi¢ peche same company who look after
different machines). Under each customer code are its diffsiteis. Next, the equipment registered for each
particular site is listed. Then all the components regidtéar each piece of equipment are listed and under each
component is a listing of its samples. If any filter)R®D’s have been done on the chosen component, these are
listed with a ‘Filters” heading at the end of the samples listing. Each brandhmedifrée view can be opened or
collapsed by double clicking its heading.

3. List view: This displays information on what has been selected inrde View. When a heading is selected in
the tree view the information stored below is listed inltise view. This information can be viewed, exported or
printed from this view. However, it is better to do thism one of the report options were the data has been
formatted to make it easier to read.

4. Report view: This displays the results of any report that has beerimra tabular form. These can then be
viewed, exported or printed.

5. Chart view: Used to graph test results or problem overview.

6. Update view: This option refreshes the currently active view so thatchayges to the database are reflected in
the view.



2. Customizing the NetCheck Views

By selecting*View...” from the drop down Options menu, the user can customizerdiegireg, available columns,
search results displays, update mode, etc in the various views.

Database Edit Heport Chart Search  Wiew Toolz Help

Database...

Beport...

Chart...
earch

Tree View

| Select'View...” from the

| drop down Options menu.

On the“General” tab, the user can stipulate whether Non Sample & Filter datddsbhe ordered alphabetically or
according to date. The user can also specify whether the selet¢eith@ishould be done in ascending or descending

order.
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The user can also stipulate whether Samples & Filters slheutdtdered alphabetically or according to date and can
specify whether the selected ordering should be done in ascemdiegcending order.
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Finally, the user can select not to display “scrapped” equiparehtheir components in the Tree and List views by

activating“Hide scrapped equipment and componends’the"General"tab.

General tab
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The user can further customize the Tree view by indicatirgftvein the Branch name or the Branch global ID should

be displayed. This is done on thigee View"tab.

iew Options

Tree View tab
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Yiew Options

Tree View tab
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On the'"List View" tab, the user can select to update the List view onlsetected Tree view items or on expanded

Tree view items.
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The user can also specify whether all available columns ortbalpasic columns should be displayed in the List
view by selecting the appropriate setting on"ttist View"tab.
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All columns will be displayed in the List view.
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NOTE: the ‘All Columns’ setting will slow the selectamd display times down dramatically. It is
therefore recommended that the user specifies ‘Basic Colurarke default setting.

On the"Search View'tab, the user can indicate where results from searches musplsyed. Such results can be
displayed in the Tree and List view, or in the Report viemin the Tree, List and the Report views.
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View Options
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4.

Daily Actions

The NetCheck user should do the following on a daily basis

1.

In

[»

Check email

Wearcheck generates files to email to NetCheck users twice aatayMonday to Friday and once on a
Saturday. These files include the daily transactions dongotio database at Wearcheck, for example
diagnosis of current samples, equipment and componeitasdetc. All the emails containing database
information will have a subject of Wearcheblata. Attached to each email will be the file containing the
actual data.

NOTE: It is the responsibility of the user to check thatinimum of two emails per day is received

from Wearcheck. In doing so, the user can ensure that adeehdata is lost between Wearcheck,

the respective Service Providers and the NetCheck end user.tlfdesso email are received, th
NetCheck support personnel at Wearcheck should be informeztliately

Save the received Attachments in the NetCheck folder

Open the “Wealteck Datd emails in your email program. Save the files attached to eacli amthe
NetCheckfolder of the PC. The procedure to save attachmentstetell by the email package used by the
user. As each email package is different, the user mustidamal himself/herself with the package and
ensure that he/she knows how to save attachments to emails.

NOTE: Do not save the entire “Wearcheck Data” email, onéydktached file of each email.

Update your NetCheck database with the received data files

Start the NetCheck program. Thegdate DatabaseDialog Box will be displayed. (RefeCHAPTER 3:
Using NetCheck for the First Tinfer more details regarding this dialog box). The email attectis that
you have saved will be listed under tRetCheck folder. Click on the OK” button to process these files
and in doing so; update your database with the latest infamavailable.

Once all files have been processed, an information boxagpkear, summarizing the results of the data
update. Click on theOK” button.

: “Informatiori box displaying
jrmsiietetes the number of data files

|EI c: [lorain] ;I .

— SR received and processed as well
BB PROGRA™T as the number of Update Errors
% NETCHECK that occurred (should there

o B
= Database have been any).

Information

Email Data Files Totak: 1 CIle “OK" tO C|OSE the

Email Data Files Imported: 1

C:\PROGRA~1\WEARCH~T\NET Update Erors: 0 information box.

- Update Errors
|Dale Emor ‘
O

Click on “Clos€ to close
the“Update Databasebox.

I |

Clear All
x A 7 tov |

The“Update Database”dialogue box can then be closed by clicking orf'@lese” button.
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Depending on th®ptions\Databassettings, the following information boxes may be displayed:

Re-Sample Dates

Information X] I

Click on “OK” to enable the
@ NetCheck is updating the re-sample dates. This may take a few database to utilize the latest

inutes. . : :
naes received information to update the
re-sample dates.

New Components:

Information
This will inform the user of the
@ MHew Components Count: 5 number of new components that had
been received during the latest
update
Re-Sample Dates
Information
@ MetCheck has finished updating the re-sample dates. This Wi” inform the user that the
updating of re-sample dates has

been completed.

Print the Reports based on the samples that were added teetdatabase with the last update.
The following reports are all based on the received samlese the user has not yet acknowledged receipt
of the results:

* Latest Samples

* Unactioned Normal Samples

* Unactioned Abnormal Samples

* Unactioned Feedback Report

The printing of the reports are optional, but the usestrisngly advised to print at least the Unactioned
Abnormal Samples as these samples indicated a problem witbrthnent that was sampled and/or with
the details that were submitted with the sample and thidébe addressed.

A. Latest Samples

This report helps the customer to see which diagnosed samgiedast added to the database. The report
finds all the diagnosed samples from the last time the a@statvas updated and displays the sample’s
location, number, severity, problem category, sample staditrs,sdmpled, date received, and date reported
in a report table.

PLEASE NOTE: This report should not be used to print daily repdfthe last emails that were read in

were empty (i.e. they contained no new sample results)thi'emenu option will select the previous batch
of sample results that were received, resulting in dupliegterts being printed.

14



To generate a listing of the Latest Samples, click or'lthéest Updated Samples Repontitton on the
"Hot Key" button bar.

Databaze Edt Fepot Chart Search iew Options Tools Help

Global D

[

MABCDE

& B CMil

[ [T2BCDE

& B C Plant Hire

"Hot Key" Button bar.

"Hot Key" to generatél atest
updated samples reporisting.

Alternatively, the same listing can be generated by selectmgLttest Samplesbption from the drop

down Report/List menu.

M NetCheck
Databaze Edit

Chart

Enquiry

LCustom List

b
Farm 3
»

Search View Optiong
»

Bt

1

Toolz

Due Submizsions

Unactioned Mormal 5amples
Unactioned Abnormal 5amples
Unactioned Feedback
Urreceived Samples
Urnreceived Feedback.

Help

Select'Latest Samplesftom the
drop down Report/List menu.

The samples from the last update will be selected. An informatia summarizing the number of critical,
urgent, borderline and normal samples as well as thentotaber of samples received will be displayed. In
the Report view, the details regarding these samples wiktieel |

M|M4BCDE
14BCDE

Location SeverityCode |P

Branchiame
&8 CMil [MEMO]
A B CPlant Hire [MEMO]

Information H

Ciitical Count: 0
Urgent Count: 1
Borderline Count: 1
Normal Count: 8

DateSampled|DateReceived DateRl;

|| 14BCDE NGWENYA 140 ENG URGENT
1ABCOE ®A|_Al JT79 ENGINE NORMAL
| [1ABCDE RAI_=Al JT7I FRONT NORMAL
| [1ABCDE <Al_#Al J173 GEARE NORMAL
1ABCOE ¥ALRAl JT7IHYDRA NORMAL
| [1ABCDE AI_Al JT7ILEFT FFBORDERLINE
| [1ABCDE XAI_=AI JTFILEFT R NORMAL
| [1ABCDE <AI_¥A1 JT79 REAR [ NORMAL
| [1ABCDE RAI_¥A1 JTFI RIGHT | NORMAL
| |TABCDE RAI_¥A1JTFI RIGHT | NORMAL

N Tatal Count: 10

H nosed
MORMAL lagnosed
WEAR

NORMAL

NORMAL

MORMAL Diagnosed
MORMAL Diagnosed

16/07/2002 170772002 25/08/21
16/07/2002 170742002 25/08/21
16/07/2002 170742002 25/08/21

16/07/2002

16/07/2002 170742002 25/08/21
16/07/2002 170742002 25/08/21
16/07/2002 1740742002 25/08/21
16/07/2002 1770742002 25/08/21
16/07/2002 1770742002 BRI
16/07/2002 1770742002 25/08/21

Information box with
summary of samples
received during the last
update

Details regarding the
latest samples update
in the Report view

Click on “OK” to
close information
box

15



There are two ways of printing thedtest Samplereport table:

1. Right click on the report. Then select tiiht” option on the pop up menu.
2. Ensure that the Report view is the active view by clickingt.ofhen selectPrint Report
on the drop down Database menu.

B. Unactioned Normal Samples

This Report option finds all the diagnosed samples liaae a status ofDiagnosed and a problem
category of NORMAL and displays the sample’s location, number, severity, lpnobcategory, date
sampled, date received and date reported to the customeporatable.

This listing of "Unactioned Normal Samplegan be generated by clicking on tHgnactioned Normal
Samples Reportjutton on the "Hot Key" button bar.

Databaze Edt Report Chart Search Wiew Options Tools  Help

"Hot Key" Button bar.

Tree Yiew

&l earcheck, GloballD
|| MABCDE ABCMIl "Hot Key" to generat8Unactioned
| |14BCDE A B C Plant Hire Normal Sampleslisting.

Alternatively, selecting the "Unactioned Normal Samples" ogtiom the drop down Report/List menu can
generate the same listing.

Chat Search View Options Tools Help

3

Due Submissions I[H
Enquiry ] Latest Samples
Farm } Latest Feedback |
Custom List ¥ Select ‘Unactioned Normal Samples

L
1

|Unactioned Abnamal S amples I[MEMD] |
Unactioned Feedback (MEMD)]

IInreceived Samples
UUnreceived Feedback

from the drop down Report/List menu

The samples with a problem category 6fORMAL and a status of Diagnosed will be selected. An
information box summarizing the number of Unactioned Nor&aahples will be displayed. In the Report
view the details regarding these samples will be listed.

16



Wi MetCheck - [8] x|

Database Edit Hepott Chat Search Yiew Options Tooks Help

List View - Wearcheck Ir?forma.\tion box
BranchName displaying the
MABCDE 4B CHil {AERE total number of
1ABCDE 4B T Plart Hre MEMO) Unactioned

Normal Sample

A 4

= @ Unactioned Marmal Samples: 21 J
Location |GIuhaIID sed  |DateSampled|DateReceived DateRepul;
[P|14BCDE KIMBERLEY EV2 ENG 3902462 A A% MA2A99 Details regarding
| |14BCDE MOZAMBIGUE AD T3 3968545 (ETGE: I T TS, o these samples in
| |14BEDE MOZAMBIQUE L55 EY 3368543 TORTAL 181999 2198 0112133 the Report view
| |14BCDE MOZAMBIQUE LS5 FF 3368551 NORMAL 1811198 2198 0112199
14BCDE MOZAMBIQUE L55 H' 3368547 NORMAL 18111989 2A1498  0A21938 Click on “OK” to
close information
box

The user needs to change the status of these samplegtitméd to indicate to the NetCheck package that
receipt of these samples have been acknowledged. This chasteusf will then remove these samples
from the ‘Unactioned Normal Samplegeport. The status of these samples can be changed inay& w

1. By printing the Sample report for each of the samples or

2. By manually forcing the status of the samples to chang&adtioned.
If the user is interested in having a sample printoutN¥DRMAL samples, then the first option must be
chosen. However, if he/she is not interested in printNR@RMAL samples, the second option can be
chosen. Alternatively, this report must never be run.

1. Changing the status by Printing the reports:

The user can specify which type of report must be the Wetgort to be printed founactioned
Normal Samples” This can be done by selecting tl@ptions/Report” drop down menu. Then
select the"Custom reports” tab and specify the default report (Concise form, Sample,form
Enquiry form).

Once the user has closed the information box by clickmgQ@K” a Sample report (as selected
above), of the first Unactioned Normal sample will be geteel. Click on Print All” to print all
the reports selected. Once these reports have been prirggdstdius will automatically be
changed toActioned.
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Information ———— [E
Click on “OK" to close the

Uractioned Mormal S amples: 13 information box and generate the
Sample reports of the Unactioned
Normal sample

Click on “Print All” to print all the
Unactioned Normal samples and thus
change their status tiActionec’.

ncise Sample Report Sample Enquiry Report - 9902462
b i ww Z25/08/2002 01:20:30 PM
P.0.Box 15108 P.0.Box 294 Next | 1zl
iestmead, 3 Isando 1600 ﬂ“‘“ NORMAL 1ABCDE - 4 B C Dlant Hire Next |
South Africa Tel: (U11) 392 8322 i
I R DR L R R Priority Print | :EIMEERLEY
Fa: (131) 7005471 " :EVZ TOYOTA HILUX Z.4D
Company: A B C Plant Hire : TCY433T
Code. 1ABCDE 1 . Component.: ENGINE TOTOTA .
Site: KIMBERLEY s I H EH RN il :ENGEN DIESELUEE 500 SUPER Print All
Mashine:  EVZ- TOV433T 1 P Bl oo Job §  :Pieter
Compartment: ENGINE Samples i
ERI S10000
izt Ha  [Sempkd | Recsived [SMA Gilds [Tapan  [Ormined _[Fiber [0l Brandand Gradke ?  Hel | . m Close |
| 1 [9rasT) (061999 15061999 20000 10845 00u100 Ves ey EHGEN DIESELUBE S0 SUPER J & MR Tnits:EM
[2|ooneer  t0erioe 1SORMR 21PE a7 o Ve ez EHGEW DIESELUBE SISUPER Sauple Sam Date Lah Date 0il Cons SHR Serv  Filt Drn Severit
[1[o0arE RO ISR 26361 (00D Ve e EWGEN DIESELUBE S0 SUPER 1 2533465 07/12/1988 1071271993 0.0L/100 17341z 7017 Tes Yes NORMAL ? Help
d | FEr 1T 20IN1EE ZER FHP 000100 Ve AC:S EHGEN DIESELUBE N0 SUPER
o R T e e o e A P e rr=roeyree 7 9700864 Z5/01/1933 23/01/1999 0.0L/100 182405 8993 Yes Yes NORMAL
Wear Wea e UeaT EE 3 9702814 1Z/0Z/1993 16/0Z/193% 0.0L7100 186253 3854 Tes YTes NORMAL
B elfy | o 4 702802 01/03/1989 0370371999 0.0L/100 190416 4157 Tes Yes NOMMAL
5 9744753 31/03/1993 13/04/1993 0.0L7100 196155 5739 TYes Yes NORMAL
Ho inoge to Disply & 9733533 03/06/1933 15/06/1999 0.0L/100 207000 10845 Tes Yes NORMAL
7 9804687 12/07/1993 15/07/195% 0.0L7100 Z11728 4725 Yes Yes NORMAL
. I | 1 h [ [1205] IB 2504786 19708/1933 Z5/05/1022 0.0L7100 Zlegge  Flel Tes Yes NORMAL
e R — 5 59821479 15/10/1339 21/10/1939 0.0L/100 225273 8387 Yes Yes BORDER)
P Jer Wi [Me M Jea  [sn [hg [P [m [Ws  [u Tun [rul 10 2302462 17/1171993 2371171933 0.0L7100 230394 5121 Yes Yes NORMAL
a1 b0 4 1 ! o n_n u o ! =l Fe Cr Ni Mo Al Cu 8n Ay Ib PQIndex
[2]a 1 o 0 4 1 1 o 1 1 1 o 1 =1
E1E o e 3 2 1 o e w1 o 1 <1 1 2 1 0 0 7 2 1 11 15
[a]t2 5 [ 1 2 8 2 1 11 = n 1 2 a1 z a0 1 0 110 2 2z 1 1& 1z
HE 2 0 [ © a 2 0 i 15 0 0 1 <1
il Candidan Canamisiian Mddhives TR j g 14 a 8 8 £ 1 8 o 9 1 j
Sample Report .
Wearcheck Sample Report Net E n q ul ry form
[ ] 2
PO 15100
Sauntivica Pt
el (1) 7005260
Fax (01) 0071
W bl Pirt o f
Concise form
Depot Code 1ABCDE- AB C Plant Hire Sample Q02462
site KIMBERLEY Dae 608002 m Olose
Job § Pigter Queries Diagnostics Department (001)700 5460
“hicle E\2 TOYOTA HILUY 2.40 il ENGEN DIESELUBE 500 SURER ? Help
Component | ENGINETOYOTA RRI 10000 2
Problems | NORMAL At D TC483T Pt
Diagnosis I Sample form
5.) Sample Number 9902462 of 17/11/1999 smr 230394

Wlear rates are nomal, Increased wiscosity made the ol unfit for futher ¥ 2nd Pag
use, (il already changed do net drain again.
Y ong s ¥ 3dPage

[ 4thPage
[ Skip blank:

' Diagnosis f Test Resuls piw/ear Graphs {MPE Imagss /

2. Manually forcing the status to change without Printingréperts:

When the first sample report is generated and displayed,atii¢klose.

HO R MAL =l Hest
Pricrity Print
Print &l
| | = [ o Click on"Close"to
— Le close the report dow 18
T:Dj;?IT:EIOSUDEq ? Help




Highlight the first sample displayed in the Report viewd &émen right click on the Report view.
Select the Statu$ option on the pop up menu.

Report Yiew - Unactior
Location severityCode (Probl

M| 1ABCDE KIMBERLEY EV2 ENCERIAET NIIRMA NOR

| |14BCDE MOZAMBIGUE ADTY 3368545 Sipal. NOR,

| |1ABCDE MOZAMBIQUE L55 EF 3368543 Jigpailss.. NORH, | Right click in the Report view
| | 1ABCDE MOZAMBIOUE LS5 FF 9958551 Pt M and select Statu$ on the pop
|_|1ABCDE MOZAMBIQUE LS5 H: 9968547 Copy NORM up menu.

| | 14BCDE MOZAMBIOUE L6 Rl 3968557 Copy Recard NORM

| | TABCDE MOZAMBIGUE L5 TF 9966552 Delete Riecord vy | NORM
| | 14BCDE MOZAMBIOUE L53 Et 3363461 M NORM
| | TABCDE MOZAMBIGUE L% FF 9965452 Update Locafion | NORM
| [14BCDE MOZAMBIOUE LSBRISE8TS o | NORM
| | TABCDE MOZAMBIDLIE L8 TF 3363471 Fid Histor NORM
| | 1ABCDE PRETORIA HES ENGI 9902863 ——Twommer———  NORM

An information box will be displayed, showing the fisample in the Report view with its status.
Use the scroll bar next to the status window and selkectidned. Click on “Update Alf and
when the update is completed, close the information box.

Edit Sample Status : Scroll down at the Status
~Sample / = window and select a status
Local ID: |2551B HEx “Actioned.
Glabal ID: 9902462 / Update All Click on “Update AT to change
. - the status of all the selected

tatus: | Diagnosed / j samples to Actioned.

Di d
[¢ Updat =|a Inlu_sle

Acknowledged

H Save | m Close | 7 Help
| Click on “Close to close the

| Information box

The samples that were originally selected will now have a statusctioned.

C. Unactioned Abnormal Samples

This Report option finds all the diagnosed samples lizae a status ofDiagnosed and a problem
category different fromNORMAL’ and displays the sample’s location, number, severityylpno category,
date sampled, date received and date reported to the customerar gatdp.

This listing of"Unactioned Abnormal Samplesan be generated by clicking on thnactioned Abnormal
Samples Reportjutton on the "Hot Key" button bar.

Databaze Edt Fepot Chart Search iew Options Tools Help

"Hot Key" Button bar.

Global D

B MABCDE ABCMIL "Hot Key" to generatéUnactioned 19
|| 14BLDE A B C Plant Hire Abnormal Sampleslisting.




Aternatively, the same listing can be generated by selecting theactioned Abnormal Samplesption
from the drop down Report/List menu.

Wi NetCheck

Database Edit Chartt Search Yiew [Options Tool: Help

Diue Submizsions
Latest Samples
Latest Feedback

E haquiry »
Form »
b

Select'Unactioned Abnormal
Samples'from the drop down
| Report/List menu.

L earcheck) Custam List

L
1

LhAl b
e

(MEMO]

Unreceived 5amples
Unreceived Feedback

The samples with a problem category different frodRORMAL and a status of Diagnosed will be
selected. An information box summarizing the number of UnaeticAbnormal Samples will be displayed.
In the Report view the details regarding these samples aviisted.

Wi NetCheck -8 ]

Database Edit Repot Chart Search View Options Tools Help

»|MeBCOE L CHil [MEMO] Information box

1ABCDE 4B CPlant Hire (MEMO) displaying the total
number of Unactioned
Abnormal Samples.

Report Yiew - Unactioner; Abnormal 5amples

Location GloballD SeverityCode |ProblgmsDiagnosed |DateSampled|DateReceived DateRepuL; . .
P 14BCDE NGWENYA.140 ENG 1353400 URGENT INTERMALCODLANTLEAK® 16/07/2002  17A7/2002 | 28/08/2002 Details regardlng
:|1ABCDE><A\_>¢L\|J1?9 LEFT Ff1338012 BORDERLINE WEA'ZN w1 these samples in the
Report view
Information B

@ Unactioned Abnaimal S amples: 2

Click on “OK" to close
information box

The user needs to change the status of these samplestitméd to indicate to the NetCheck package that
receipt of these samples have been acknowledged. This chasgeusf will then remove these samples
from the ‘Unactioned Abnormal Sampflagport. The status of these samples can be changed imays

1. By printing the Sample report for each of the samples or

2. By manually forcing the status of the samples to chamg&dtioned.
If the user is interested in having a sample printouANORMAL samples, then the first option must be
chosen. However, if he/she is not interested in printhNORMAL samples, the second option must be
chosen. It is, howevestrongly advisedthat these reports be printed as the problems indicatedeny t
need to be investigated and action taken to solve them.
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1. Changing the status by Printing the reports:

The user can specify which type of report must be the Wetgort to be printed founactioned
Abnormal Samples”This can be done by selecting ti@ptions/Report” drop down menu. Then
select the'Custom report” tab and specify the default report (Concise form, Sample, fermuiry
form).

Once the user has closed the information box by clickm{QK” a Sample report (as selected
above), of the first Unactioned Abnormal sample will beegated. Click onPrint All” to print all
the reports selected. Once these reports have been prirggdstiius will automatically be
changed toActioned.

Information Click on “OK" to close the

Unactioned Abnomal Samples 2 A7 ] information box and generate the
@ pes Sample reports of the Unactioned

Abnormal samples.

Click on “Print All” to print all the
Unactioned Abnormal samples and
thus change their status to

“ H il
Actionec’.

Sample Enquiry Report - 9821309 ﬂ Sample Report
21/05/2001 01:36:23 PH L Wearcheck Sample Report
1ABCDE - & B C Plant Hire | A R 2 i citizen wvaZub-Hatal: Gastere:
site :TATERVAL P 0 Box 123 F.0Box 15108,  [P.0.Box 284,
Vehicle :DV100 TOYOTA Z.4D ANYTOWN [Westmead, 3608, flsanda, 1600
ilt. ID 011-123456 Tel: (051) 7003460, [Tel (0113392 6342,

. Fax: (031) 7005471, [Fae: (011) 392 6340,
Component : ENGINE TOFOTA Print All N T il or-gsesal o w0

i . int

0il - ENGEW DIESELUBE 300 SUPER Al | Depet Code 1ABCDE- A B C Plant py— preeTon
Job g :Tillie Site WATERVAL Daie 2601999
REL 10000 ﬂ Close | Joh# | Vllie Queies Diagnestics Department (1LY005460
SMR Units:FH Vadide | DVI00 TOYOTA 24D o ENGEN DIESELUBE 300 SUPER E Help

Sample San Date Lab Date 0il Cons SME Serv Filt Drn Bewerit Conpenent ENGINE TOYOTA RRI 10000
1 8915405 0971271996 23/12/1996 NOBMAL 139255 Yes  Yes URGENT ? Help Problans | COMBUS TION At T Print
z 9260302 2570871997 01/09/1997 0.0L/100 186644 6644 Yes Yes URGENT Diagnosis [ 15t Page
3 9265388 027101997 10/10/1997 0.0L/100 191254 4610 Yes Yes NORMAL ) 5arrgle Fimaber 2621309 £ 201001999 mr 197205 [Incomplete Ceombusiicn, Cheds (Foudgey
4 9327290 16/12/1397 06/01/1998 0.0L/100 200807 9553 Yes Yes EORDER ‘earrates arencrmnal for period eilhas beainuse. Heay v 2nd Page

ktudging of fhe ofl has taken place. Cheek aiTintske . Dery ol ilter ery-pass vl defective
5 9447283 0570471999 09/04/1998 0.0L/100 211273 4819 No Mo  NORMAL Sion Shlgingaealefhe dlvmtitfor fafherse, Bease |2 Eny ermastals wraliske ity [ 3rd Page
& 9700766 0970271999 15/02/1999 0.0L/100 222914 11632 Yes Yes NORMAL —————— . Resirictel sk systan.
7 9812535 1270871999 17/08/1939 0.0L/100 249298 26384 Yes Yes NORMAL [, Evcessive et hack presenre e edanst hral
. Liwcoslard temperabre

B 9821305 20/10/1399 25/10/1953 0.0L/100 277295 27997 Yes Yes URGENT b -,

Fe Cr Wi Mo Al Cu 5n Ly Pb PQIndex . Ewibiy burhe-charge eperstion orpressimes
1 0% 4 0 02 & z 0 1 256 . By or insorvect enginetrake aperation.
z 186 & 0 0 24 3 1 0 139 74 n“h-‘“ﬂffﬂw-(;,ﬂlmm
@ 63 z 0 0 3 3 0 0 § 5 0 tended ding peie
4 1z& 4 0 0 17 & 2z 0 zZ 40 f
s 43 3 0 0 8 1 0 0 & 17 J 4 »

-

Diagriosis /T est Results fWwear Graghs /

Concise Sample Report

x|
KuaZulu-Hatal Gauteng: ” = =
P.0.Box 15108 P.0.Box 34 URGENT = Hest |
estmead. 3603 Isando 1600
Sowth Adrica Tel: (0111) 302 5322 ““E X Sample form
Tel ITITO0SE0  Fac@IDILED 4 F @l €@ Priority Print |
Fax: (031) 7005471 3
Company: A B C Plant Hire 2 | | Frint &l
Code 1ABCDE | | |
Site WIATERVAL : I W W E N
Machine: VMO0 - s 3 . Bl cose
Compartment: ENGINE Samples Enguiry form
L No.  |Sampkd  |Rectled  |SNR OWHE  [Topap  [Drhed  |Fiter [onBmdmdcme % Hep | q y
[ 1[53m20 B9 DROASSE TR 53 ooLAm Ver e ENGEN DIESELUBEAM SUPER =
[ 2 [ati7m Do041e  moWMss 201273 28 ooLm L] Ho ENGEN OIESELUEE XD SUPER
[ 3 [sroomas DRO219EE  ISO2%E 223004 11832 oouwim er Wer ENGEN OIEZELUEEADSUPER
[ 4 [s1253 1210 ITORISE 24aE P18 oouwim er Wer ENGEN OIEZELUEEADSUPER
L& [omaram 4N09ee 2500199 ST Zroar 00uLim Ve WeE ENGEN 0IESELUEEADNSUPER
T e == S Gordiion
al bl FI < Concise form
IS r
1 Mo mags o Dliplay
al e | e
S S B — S S m—— - E——
ikear Metaks Corian hark
Fe or NI o m ] = Tea [ro sl [ra L [m
[ 1]125 + o o 1 £ 2 o = F-3 + o 1
[2[a 3 o o 8 1 o o & 13 3 1 1
[3 a5 i o o 17 i 16 o 12 b 10 o 2
[+[1% (3 1 o 1% 11 L] o 19 11 2 o 2
[=[185 (3 o 1 x g 5 1 2 13 2 o 2
CliCodiis _ Coramhator oriditues FT-IR ;I
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2. Manually forcing the status to change without Printingréports NOT recommended:

When the first sample report is generated and displayed,atiiéklosé.

URGENT e |
Pricrity Frint |

b
Samplez

4
[Fitar [ il Brand and Gradz ] ?  Help |
e 190an | =

Highlight the first sample displayed in the Report viewd &émen right click on the Report view.
Select the Statu$ option on the pop up menu.

Click on"Close"to
close the report down.

== m o

Report Yiew - Unactione

SeverityCode |Problems

ﬂMEEDE NGWEN'YE J140 ENGY 'E'““’t"* MTERNAL]
%pott...
TABCDE }A1_AL N7 LEFT FF1338012 EAR . . .
= Properties. . Right click in the
Print — Report view and select
- “Statu$ on the pop up
Copy menu.

Capy Recard
Delete Record J

Update Location

Find...
Find Histary

An information box will be displayed, showing the fisample in the Report view with its status.
Use the scroll bar next to the status window and selkectidned. Click on “Update Alf and
when the update is completed, close the information box.

Edit Sample Status
Scroll down at the Status

'Sample Next window and select a status
Local ID: |265961 = “Actioned.

Global ID: |1359400 / Update Al

_v Click on *“Update Al to
; change the status of all the
Status:  |Diagnosed / j J

selected samples té\ttioned.
Diagnosed [

cknowledged

A
ﬂ Save | m Eluse<| 7 Help | click on “Clos¢ to close the
- i | information box.

¥ Updat

The samples that were originally selected will now have a statusctioned.
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D. Unactioned Feedback Report

This Report option finds all the samples that have astat “Actioned and a severity different from
“NORMAL and displays the sample’s location, number, severity, datgpled, date received and date
reported to the customer in a report table. The purpotesofeport is to locate samples where feedback is
required but where the Feedback reports have not yet begrdorOnce the Feedback Form has been
printed for a sample, the status of the sample automaticallgekan Acknowledged

The "Unactioned Feedbacklisting can be generated by clicking on thénactioned Feedback Report"
button on the "Hot Key" button bar.

Databaze Edt Fepot Chart Search iew Options Tools Help

"Hot Key" Button bar.

wiearcheck) GlaballD

MABLDE AB LM "Hot Key" to generatéUnactioned
| [ 'APLLE RLASILE Feedback Reporiisting.

[

Alternatively, the same listing can be generated by selecteng‘thhactioned Feedbatloption from the
drop down Report/List menu.

Chat Search ‘Yiew Options Tools Help
[iue Submigsions

Enquiry Latest Samples

Farm Latest Feedback,

w archeck Custom Ligt |Inactioned Marmal 5amples Puastalid
] Unactioned Abnormal Samples [MEMO] | Select'Unactioned Feedback"
| ed Fee < RERY | from the drop down Report/List

b
b
}

Mk
1

Unreceived Samples menu.
|Irieceived Feadback

The samples requiring feedback but where the Feedback repothgs been printed will be selected. An
information box summarizing the number of Unactioned Feedbidtke displayed. In the Report view the
details regarding these samples will be listed.

|

Database Edt HRepot Chart Search View Options Tools Help Information box displaying

‘ the total number of

Unactioned Feedback

Tree View
[loballD Branchame
[M[MABCDE £ B C Mil (MEMO]
| [14BCDE £ 8 C Plant Hire [MEMO]
Glick 0n ‘0K’ to
close information box
@ Unactioned Feedback Count; 4 /
Location GloballD Sey eived|Dal
M| 1ABCDE KNYSNA GPIRIGHT 9058034 BOF ! ] I <& Details regarding these

1ABCOE SOWETO ETS ENGIM 9702833 URE b 2 samples in the Report view
1ABCOE WELKOM GA2 ENGIM 9702336 CRITICAL /051999 0440611999 23
1ABCDE MOZAMBIGUE L58 HY 4388472 BORDERLIME 151141999 |19/11/1399 0A
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The user needs to change the status of these sampléskooWwledgetito indicate to the NetCheck
package that the Feedback reports for these samples haverbged. This change of status will then
remove these samples from thénactioned Feedbatkeport. The status of these samples can be changed
in two ways:

1. By printing the Feedback report for each of the samples or

2. By manually forcing the status of the samples to chantjadknowledged

Note: the Monthly report generated by Wearcheck reflects tleepige feedback returned. If
the NetCheck user does not print the Feedback reports, he/shemsure that sample
Feedback is returned to Wearcheck in some other format.

1. Changing the status by Printing the Feedback reports:

Once the user has closed the information box by clickmgQK” a Feedback report of the first
Unactioned Feedback sample will be generated. ClickRiimt’ All” to print all the Feedback
reports selected. Once these reports have been printed tdhasr will automatically be changed
to “Acknowledged

Click on “OK” to close the information
box and generate the Feedback Reports.

Information

@ IUnactioned Feedba

Click on “Print All” to print all the
Unactioned Feedbacks and thus
change their status té&\tknowledged

Sample Feedback Report I
SAMPLE FEEDBACE REPORT Hext |
WEARCHECE AFRICA M & Citizen
dd.l'l 3?&2&1%{ 15108 P OB 123 Submit |
TEL: {031) 700 5460 011-123456
Mﬂﬂ“? FA3: (031700 5471 011-654321 Registerad Comp=ny Print |
Depot LAECDE Site MOZAMEBIQUE
o = P Print Al |
YVehicle L10 Component TRANSMISSTON
Make&Mode CATERPILLAR 936E Make&Fodel CATERPILLAR 936E Email |
Sample 2821631 0l ENGEN TRAMNSFLUTD 50
Date 07/04/2000 SME Date 09/10/199% List |
5ME 514 Sample Interv 500 —
Severity | BORDERLINE Problems MPE [Tl Close
[Diagnosis: 2 Hel
Diebris analysis revealed a light concentration of very small wear particles. Check all transmission £ rTev
pressures. Check stall at each speed stage for slippage. Weat metal contamination made the oil
unfit for further usze. Please return feedback card.
2. Manually forcing the status to change without Printhe feedback reports:
When the first Feedback report is generated and displayeldpal “Clos€.
St W N
A F R 1A S ubmit I
1S 9002
Registered {Compsny Print |
- Prnt All I
IR 190G (et |
SFLUID TO4-50
List .
e | Click on"Close"to 24
Tl Gro== close the report down.
icles Checlk hrake o W=D I




Highlight the first sample displayed in the Report viewd &imen right click on the Report view.
Select the Statu$ option on the pop up menu.

Heport Yiew -

Location GloballD SeverityCode |
P1ABCDE KMYSHA GTIRIGHT I 4 EH;;[;- Tt 1 R|ght CIiCk in the Report

1ABCDE SOWETO ETS ENGIN 9702838 Properties. .. 1 view and select Statu$
1ABCDE WELKOM GB2 EMGIM 9702936 Frint on the pop up menu
14BCDE MOZAMBIGUE LS8 HY 9363472 - 1 |

Copy

Copy Record

Lelete Fecard W

Update Location

Find...
Find History

An information box will be displayed, showing the fismmple in the Report view with its status.
Use the scroll bar next to the status window and sefasitrfowledged Click on “Update Alf
and when the update is completed, close the information box.

Edit Sample Status
¢ amol Scroll down at the Status
ample Next window and select a status
Local ID: |1EB?I] / | of "Acknowledget
Global ID: (9058034 / Update All

Status: | Actioned

~ Click on “Update All to
/ j change the status of all the
selected samples to

Actioned
ULEE Acknowledged

H Save m Close F - Click on “Clos€ to close the
= i = information box.

The samples that were originally selected will now have a statuscknowledged
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5. NetCheck Oil Sample Reports

The NetCheck Reports menu and Hot Key button bar allowuslee to generate, print and customize Oil Sample
reports. Individual reports can be printed by enterirgSample number. The user can also print the reports for a
selection of Samples by first selecting the appropriate nuraiberthen generating the reports based on this listing.

There are three types of Oil Sample reports that can be prirtiedhree types of reports are:
1. adetailed report showing the last five samples with pre-detechgraphs
2. atext report showing as many samples as required.
3. aconcise report containing the basic details of a sample ia pame format. This report is specifically
aimed at the Industrial sector.

1. Customizing NetCheck Oil Sample Reports

1.1. DETAILED SAMPLE REPORTS (Settings & Outlay)

The detailed sample report consists of four pages. The userazapulate the outlay of the report so that the printed
report is reduced to two or three pages only. The userlsanspecify if these reports should be printed using
simplex or duplex mode.

To manipulate the print settings of the Detailed Sample tegalect'Report..."from the drop down Options menu.

Databaze Edit Beport Chart Seach View Jifsiay=8 Tool: Help

Select'Reports..."from the drop

down Options menu.
GloballDr
MABCDE

Ed

To reduce the printed sample report by one page, seletdah® Reports'tab on this menu. Activate thiinclude
graphs on test result pagefompt in this dialogue box.

Heport Uptions Ed
G | Form Reports | < | T | Select the'Form Reports" tab
Enera =0am epores mal il I
on the Reports... menu.
—Report Headings

= Ajrcraft
= Shipping

 Industrial

—Sample Enquiry

Maximum Samples: |1 0

—Sample Report Click to activate the inclusion
Graph width: |?5 % graphs on the test results page.
¥ Include graphs on test results page This will reduce the printed

report by 1 page. Click otOK"
to save the setting.

—Sample Concise Heport
[T Capitalize feedback

J oK I x Cancel I ? Help
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To specify whether reports should be printed using srmmgr duplex mode, select th@rinting" tab on the
Report... menu. Click to activate the preferred type of printif duplexprinting is chosen, also indicate whether
you want the binding edge to be the long or the shdet sf the paper. (Note: duplex printing is dependant en th
actual printer’s duplex capabilities)

Faorm Fleportsl Custorm Fiepcrrtsl E rnail I Lat 4 I »

Select the "Printing" tab on the
Reports... menu.

Simplex f Duplex
= Simplex

= Duplex \

’*Elinding edge

 Long Click on either"Simplex"or "Duplex"
" Short V\ to select the preferred type of printing.

If duplex is chosen, indicate where the
binding edge must be.

| Click on"OK" to save these settings
¢ | for future use.

gi" oK I x Cancel I ? Help

The number of printed pages can further be reduced by imdjaat the actual displayed Sample report that no blank
pages must be printed.

“IFROBLE SE‘JERITY_ 7 B
HORMAL i
Ky 1|lz]|lalals
RICA iu,gq,l Frirt
15!-002 = Frint &1
f-=n Copany | narmal
¥
ooz E LClose
=tics Department (021700 5460
M DIESELUBE 500 SUPER “?  Help
=T Prink——| ) )
I | e To further reduce printed pages, activate
¥ 2nd Page the option td'Skip Blank Pagesby
¥ 3rdPa clicking on it.
I+ a0e
I7 Skip blank=

Once these settings have been flagged, the softwaretiivdeithem whenever the user selects to print a Detailed
Sample Report.

When displayed, the Detailed Sample Report always consistaiopages. Page one displays the diagnosis, page
two the test results, page three the graphs and page Riritkbges (should there be any).
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sample Heport

Wearcheck Sample Report

KwaZulu-Haal
Po B 15103
'zl mend 66
Saulh i

Ty 17 Erurmrer
T0 BEDELIVERELD
CHLOOREOP

BORDERLINE
ey [1|2|afa]s

AFRICA

|PROBLE K SEWVERITY] &

i) Sample Number 8302339 of O6AO71999 smr 260901

ear rates are nommal. boderate sludging of the oil has taken place.
Check airintake restriction. Sludging made the oil unfit for further use.
Fleaze retum feedback card. Please referto fam. ™" @ 2622199 on
071959 Checked and found oil separator walve closed. Checked air
ritake - no fault found.

011-2654000 Tal: (1) FOG4E0 urgan.
011 3101566 Faae:¢1101) FONGATY |SO 9002 -
W Req stes Company | narmal
Oepot Code 1ABCOE- AB C Plant Hire Sample a0k
ftie IWATERWAL Date 50802002
ok # ‘iillie Querias Diagnostics Department (0317700 5460
Fochicle OhA42 MISSAN 2.7 DIESEL il OUCKHAS 15040
Component | EMGIME MISSAN TOZTI REI 10000
Froblems | COMBUSTION At. 1D JOHAN_ROETS

Diagnosis

Frint

Fiint &l

m Cloze

? Help

~Frint<

¥ 1stPage
V¥ 2ndPage
¥ 3id Page
[V dth Page

[V Skip blanks
«

v

-'\Diagnc:sis,l{T est Results fw'ear Graphs AMPE Images /

-

Previous Diagnoses
1. 8642429 18/011999 smr 240150
'ear rates are nomal. Sludging of the oil has taken place. Sludging made
he oil unfit for further use. Oil already changed do not drain again. Please
retum feedback card. Pleaze referto fax.

[2. 9700814 15/02/1999 smr 246055

war rates are nomal. hederate sludging of the oil has taken place.
Sludging made the oil unfit for further use. Ol already changed do not
fdrain again. Pleaze refer to fax.

) 9744623 29/02/1999 smr 250596

war rates are nomal. Heawy shudging of the ol has taken place. Check
pergting temperatura. Check air intake rastiction. Sludging AND
ncreased viscosity made the oil unfit for further uze. Oil already changec
o ot drain again. Pleaze retum feedback card. Please referto fax.

4. 9748205 19/05/1899 smr 25GT06

‘ear rates are nomal. Increased viscosity made the oil unfit for further
uze. Oil already changed do not drain again. Recommend reducing oil
drain interval.

Previous History

Feedback

g 256706 on 21/05/1999
Referto smp no 9749205 - !;p clear.

(@ I56T06 on 21/05/1999
Referto smp no 9749205 - =mp cfear.

\

Eritat &l

E Cloze

Help

L L1 —
W 1stPage
W 2ndPage
W 3id Page
¥ dth Page
W Skip blanks

Diagnosis T est Results {wear Graphs AMPE Images /

To print the displayed
sample report

To print all the selected
sample reports

When a sample report
is printed, only those
pages checked in this
checkbox group will
be printed. “Skip
blanks” will exclude
the MPE image page
there are no images for
the last 5 samples.

Tabs to select the
section of the sample
report to be displayed

Scroll bar to scroll
up and down the
displayed report

By scrolling down
the history samples
can be displayed
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Tabs to select

the different
sections ¢
|| the  Sample
report.

Diagriosis T est Fiesults 4Wear Graphs AMPE Images /

Sample Report I Sample Report ﬂl
ahoratory Lest Re Nest | : Next | Nest
D005 - ENGI N w
)
Suple(Suple | Due | Due | Ol | Semie [Olinlhe ler | OI il | m : il | i
Nunber | Sunpled | Reeetved | Consunption | Meter Beat Changed |Drained| |- bl §
1 [nam BOILY G009 OO0 MSERS Bl Ve Ve | PintAl ZI wo. ‘ ‘ ’ ‘  Pint Al ;I = P Al
1 1 ] 3 ' 5
1 (VR0 SN TSI DDLU AGIERS M Ve Ve e n e f 2
1 Linse Linse Imagg 2 Imege 3 =
3 (VOG0 240600 UG DO BGIERS M Ye Y ‘ u i ‘ o i
.
4 (V5 ROBIO LGOGAOS DOLIND  4ERS 1 Ve Y @ e . 0 a @ e 7 Heb
5 (W6 PV VIO DDLU HSIERS M Ve Y ] 2 ] ;
Print % . . . . g Print Uil
v 1t Page ! ! i ' s v 1t Page g nages W 1itFege
Sample |Fe i
10T 21 o3 v 2nd Page 7 V 2nd Page 400152 g W e
1 311631985 7 3dPage . 7 3dPage W adFay
10041030 § | |V dhFae
PlHrro 4t 5 . e
1 1 7 3 4 5
41003 10En ;

sess 10os

(|

510031106 M i
Sample §i N L [n [H20{(4) Dy Sot Saot Sele| Oxi 04 |NOX [ Fuei(%) _|j 5 _H
} [] }

D TestResls e G D Test Resls e G _ 1504

1.2. TEXT SAMPLE REPORTS (Settings & Outlay)

This report can be used to print the complete historg obmponent or of all components on a specific piece of
equipment. The number of history samples included inréipiert, is determined by the stipulated maximum number
of samples.

The first time that the user uses this option, he/she stiggtlate the maximum number of samples that should be
printed for each component. The number entered will tleensled as the default number of samples to be printed in
all future text reports, until the user changes the maximumber again.

This maximum number is entered by selectirigeport..” on the ‘Options drop down menu and then selecting the
“Form Reports” tab.

| SelectReport...on the

Databaze Edit Reportt Chart Search  Yiew .
‘ Options drop down

menu.
List ¥iew - Wea

Search...
Hiew... [MEMD]
4B C Plant Hire [MEMO]

Select théForm Reports”tab. A dialogue box will show the default values useeporting. The maximum
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number of samples to be printed for each component reusttered and saved by clicking on tREK" button.

Form Beport= I Custam Fieports | Email | Pri_d I »

—Report Headings
= Automotive
" Industrial

General

 Aircraft
T Shipping

Sample Enquiny [
Maximum Samples: 200 |

- Sample Report
Graph width: b

I include graphs on test results page!

5

Sample Concise Report
T Capitalize feedback |

" oK I

Hep |

X cancel | 7

Once the default for maximum sample history has been enterg saved, the actual text sample report can be
generated.

Enter the maximum number
samples to be printed for each
component

Click on “OK” to save the setting
as a default.

23510519593 08:E59:51 AM TO prlnt the
14BCDE - 4 B C Plant .
site KRIEL displayed
Plant :CDhO0OS CATERPILLAR D7R
[Alt. ID :ZENOOQ47 Sample report
Component : ENGINE CATERPILLAL 2206DIT
0il :ENGEN DIESELUBE 00 SUPEL
Job # T 452
RET tEE0
SMR Units:HRS To print all the
Sanple Sam Date Labh Date 0il Cons SMER Serw Filt Drn Sewerir Selected
1 32583312 05710519338 1671071538 0.0L/100 Z964 227  TYes Tes BORDERI
z 9624610 £3/10/1998 03/11/1338 0.0Ls100 3073 115 Mo Mo NOEMAL Samp|e reports
3 96EZ4740 Z1711519938 2671171398 0.0LS100 3241 277 Yes Tes MNORMAL
4 9Ed4Z763 ELS1EFL1998 3071271998 0.0LS100 3460 Z1%  Yes Tes MNORMAL
E 9702856 18/0Z71993 Z4/0Z713593 3773 313 Yes Tes EBORDERI
& 9744933 E3/0371993 EZ&/0371393 0.0Ls100 4054 281 Yes Tes MNORMAL
7 97832EES  El/0ES199% EZLES0LES1999 0.0L/ 100 4ZEE Z08 Yes Tez MNORMAL
2 9204Z19 E4/0&6/199% 320/086/1999 0.0L/ 100 4563 3201 Yes Tez MNORMAL
9 9g0zzab 0870871223 les08/15353% 0.0LsL00 47EE 192 Tes Tes NOPMAL SCI’O” bar tO
10 2861226  19/00/1223 Z3/05/1599 0.0LsL00 LOEE 297 TYes Tes NOPMAL
Fe Cr Ni Mo Al Cu Sn Ay Pb  PQIndex scroll up and
1 35 1E o a 5 3 1 o 7 1z
z 17 7 0o o 3 & 1 0o s 3 ~—| down the
3 3% & 0 0O 5 3 2z 0 & 15 B disp|ayed
report
Sample Enquiry Report - 9861926
2 & 0 o 1 n 3 &3 E 11 Ze g <l .
o 5 1 o 1 n 3 14 Z 12 24 ] <1 By SCFOlllng
My ca Zm P Ba 5 ¥ Ti Sb Co Be Visc40 ZDDP down the
1 177 EZ66E 1011 833 1 &&01 0O o 1 a o log. 7 12731
 L7E E78EZ 1000 330 0 7E0E 0O 0 o 0o 0 ll0.4 14.113 laboratory
¥ 179 2723 lolz 8EF 0 8391 O 0 1 0 0 1llo.l  9.683 —1 results,
4 186 2341 1055 %63 0 8%34 0 0 1 o o llo.& 5.034 dlagnOS|S and
5 171 2767 1007 876 0 900 0 o 1 a o 1093 L_3zZ6
& 190 pegz 1054 833 2 9568 1 0 3 0 0 1lL.5  4.859 feedback can
7 lBe E723 1015 870 0 BERE O O 1 0 0 lle.l 9.g01 be d|sp|ayed
& 185 2345 1061 310 1 8737 0O 0 1 o 0o 1173 1
9 Z0&6  317&  113Z Q87 0o 2101 0 o 1 a o 1132 a
10 zoe 319 1180 1011 0 8z&50 0 o 1 a o 114 & a
Mo particle count done on this component.
1) DIAGNOZSIS 35833l
Ping wear rates are higher than normal. Check compression and blow-by. The oil
was fit for further use. Please return feedback card. Please refer to fax.
1) FEELBACK 958331ZF
Checked hoses and clawps. No fault found. Checked blow-by. Z40 Lim.
Z) DIAGNOZSIS 36Z4€10
Mear rates are normal and the o0il is fit for further use.
Z) FEEDBACK 92624610
3) DIAGNOSIS 9624740
Wear rates are normal and the oil was fit for further use.
3) FEEDBACK 3824740 J
b
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1.3.  CONCISE SAMPLE REPORTS (Settings & Outlay

This report can be used to print a single page reportcinatains the basic details of the last 5 samples of a
component. The concise report is specifically aimed at Industrstomers. The user is only allowed to manipulate

the formatting of Feedback on this report by specifyirag ithmust be capitalized.

This can be done by selectingréport..” on the ‘Options drop down menu and then selecting tRerm Reports”

tab.

NetCheck

| Select Report... on the

Databaze Edit Heport Chart Search  Wiew a8 Toolz ﬂelv
Databaze. ..
Beport...

List ¥iew - Wea
Search...

Hiew... [MEMD]
& E C Plant Hire [MEMO]

Options drop  down
menu.

To capitalize the Feedback on the Concise Sample report, clidked@dpitalize feedback’prompt and then on

“OK” to save this setting.

Report Options

General Form Reports I Customn Fiepnrtsl E rail I Pri 4 |

—Report Headings
= Automotive " Aircraft
" Industrial " Shipping

- Sample Enquiry
Maximum Samples: (200

—Sample Report
Graph width: |75 %

" Include graphs on test results page

Sample
I¥ Capitaliz <

Click on the“Capitalize feedback’prompt to
1 ensure that all entered Feedback print in
uppercase on the Concise Sample report.

Click on“OK” to save this setting.

...and have all Feedback capitalized on the
Concise Sample report.

Dlagnail

5. Higher than nommal nickel lewel evident, Debriz analysis nomal, Chech all system pressures, Chesh for bert, damaged or
seored cylinder rods and leaking seals, The oilis ft for further uze, Please retum feedback card. Please referto fax,
(B 11264 on 24091999 CYL SEALS NOT LEAKING. RODS NOT DAWAGED. DONE BY KASPER.
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The Concise Sample report can now be generated. The user cha ss®ll bar to move up and down the displayed

report page and can print the report by using the vatferst” buttons.

Concise Sample Report .
lestmead, 3603 |zanda 1600

BORDERLINE |

KinaZulu-Natal Gauteng: ‘l .‘ I.
South Africa Tel: (011 392 6322 " .' ..

P.0.Box 15108 P.0.Bow 284
Tel: (031) TO05460 Fax: (011302 G340 Pririty

Fax: (03] 7005471 " | |
Comparny: Lewver Ponds - Boksburg 2 . . .
Code: MPEHLP 3 B B B B
Site: BOOTS_PLANT r B EE B
Machine:  2/33_HP_337_SLURRY - T
Compartment: PUMP Samples

I No. [Sampkd  [Receled  [SHR [onte Jropp  [omhed  JFer  JolBmidadcmo
s e b No No HABDIT HAG
(2| 2oan | Xeam No No HABOT HAE
Gloem  2man | xmem No o HABOT HAE
[fimsie mesant | mosam Ho Mo HABCIT HAE
[s|mor | eesan | zosam Ho o HABDIT HAE

ey e b [ T-H Ol ordllon

e ! 1| w0’ "TAN
Q|

L1

E]

Fritak &1l

lose

I

Help

“nd

Inkar Metaks CorEmhais
Fe Jcr [mi [ia al Jcu 51 [ag [ 5l N3 Ul 1
1] 1 i 1 3 [E] i o i 0 FO 1
[2]um 1 i 1 o = 1 ] 1 ks 82 ] f
[3]|am 1 1 1 2 6 3 1 1 2 il 1 2 <
(]2 2 1 1 3 & ‘ i o x @ ] 2
5 | 2m 1 1 1 i 73 3 i i [ m i 2
ONGoutt Covmhatn ; Sottes . : . : Sty Ekmert . : j
—
X
HEE 1 i 1 [ ® 1 i 1 B 82 i 2
[3]|am 1 1 1 2 & 3 1 1 il il 1 2 Hest |
(]2 2 1 1 3 3 ' 1 o * @ ] 2 -
5 | 2m 1 1 1 i 73 3 i i [ am i 2
ONCoidtor CorEmation Atk Sty Ekmeits Print |
Viedl [TAN  [%er [po [mPE | [ca Ja e [tz o [s v = m ]
T NE ! [ Wl o i (=] i i ,—I
(2|3 os 35 s 2 5 m o 0 ms o 0 I« Erint &
I
[3]wer o4 WD @ dn 5 3 w3 2 s |1 1 1
[ oy oi 1WiE | w2t ‘ noom 2 2 aE |1 i 1
s|MmeE 0F 03 THE A 7 1 a0 2 Hxz o 0 0 m Clo

Ekmeval madngs Wppm.  WO=Not Deleckd,
UEQI'IOHI

5. 0Ol zondition appears acceptable. Wear rEtes remain constant. Oebris analysiz showed decreasing levels of wear metal

contamination, but contamination is still considered too high. Atrace of water present in the oil. Recommend filtering the ol to (
remowve contaminants.

Hirtory

product ingress - check seals. The oil is not fit for further uze due to cortamination. Change the oil or filter the oil to remove
cortaminants. Please retum feedback card.

xzx

2. 0Ol condition appears acceptable. Beanng wear rates are increasing. Debns analysis showed abnormal wear taking place. 3.8°%
iater present in the oil. Check seals. Check the breathers are functioning comectly . Water AND wear metal contamination makes
the oil unfit for further use. Change the oil or fitter the oil to remowe contaminants.

xzx

3. Mscosity has decreazed. Wear rates remain higher than nommal. Debriz analysis revealed evidence of abnommal wear taking
place. Check for abnormal noise. Wiear metal cortamination makes the ofl unfit for further uze. Change the oil or fitter the oil to
Temae Contaminants.

s

4. 0l condition appears acceptable. PO index iz critical. Debris analysis showed severe wear taking place. Atrace of water present
inthe oil. Recommend removing cowver plate and checking for abnormal wear particles inside housing. Wear metal cortamination
makes the oil unfit for further uze. Orain,flush and relube. This component needs ungent attention - investigate immediately.

1. 0l zondition appears acceptable. PO index is high. Debris analysis showed abnommal wear taking place. Sodium level indicates /

OIL TESTE B VWEARDHEC K AFRKA - AN E) SI02 AEGETERED COMPAN'Y

JLed

?He

To print the displayed
concise sample report.

To print all the selected
concise sample reports

Scroll bar to scroll up
and down the
displayed Concise
report.

By scrolling down, the
rest of the laboratory
results, the current
diagnosis and the
historical diagnosis of
the previous 4 samples
can be displayed
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2. Printing Individual NetCheck Oil Sample Reports(Known Sample Number)

There are several ways to print a Detailed, Text or Concisplsaaport.

2.1. PRINTING A DETAILED SAMPLE REPORT for a k nown Sample Number

Click on the"Sample Form Reportiutton on the "Hot Key" button bar.

Database Edit Beport Chart Search “iew Options Tools Help

FEEEEH I =) "Hot Key" Button bar.
Tree View
EranchMame

kil
Tttt

Py "Hot Key" to generatéSample Form
14BCDE A B C Plart Hire Report”

Alternatively, select Sample.”.from the drop down Report/Form menu.

i NetCheck
Databaze Editghalt Search Yiew Optionz Tool: Help

List 3 E |
Enauiny 4 %
-

Custom List » — Submit.. Shift+5 Select ‘Sample.”. from the
W@ Sample.. ] drop down Report/Form
1 Feedback... Shift+F menu.
Sample Enguiny...  Shift+E

Filker Enguiry...
LConcise Sample. ..

A dialog box will open. Enter the required sample humbercliokl on “OK”

Sample Report I

Sample Humber: IEIBE1 926 >

| Enter the sample number that must
| be printec

W OK x Cancel |

NetCheck will then display the Detailed Sample report of glecsed sample. This report is formatted and can be
manipulated as described in sectioh.

These reports consist of four sections: the diagnosigesti@esults, the wear graphs and the MPE images. (At the
moment, MPE images are only available to Industrial customieosane buying the ABB 2 kit). These sections can
be selected by clicking on the required tab at the bottoimeasdreen. The user can use the scroll bar to move up and
down a displayed page. Clicking on the Print button pvilht the displayed Sample report.
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sample Report

Wearcheck Sample Report ) |PROBLEM SEVERITY] &
ii el Wizl : HORMAL L :
P0Ba 15108 (212 3 . -
: &M - To print the displayed
CRELN SR =iy bFRICAS - sample report
- Fauilf) 0 [Pt e ISO 9002 "
W SulivAniety Birt Al
LoH Al LO2TEANY | narmal

Depot Code 1ABCOE- A8 C Plart Hire Sample 9861926 m
e KNYSHA Date 230812002 Close
ob # Foel Queries Diagnostics Department (0317700 5460 Tabs to SeIeCt the
ehicle | CO005 CATERFILLAR DR 0] ENGEN DIEGELURE 500 SUPER 7 Hep section of the sample
Component | ENGINE CATERPILLAR 330601 RRI 240 - report to be displayed
Froblems | NORMAL 410 2ENDD4TS Er—

Diagnosis
5.1 Sample Mumber 9961926 of 19,09/1999 smr 404 |7 e
'ear rates are nomnal and the ofl was fit for futthef use. ¥ 2nd Page Scroll bar to scroll

B up and down the
|7 dthPage displayed report
[ Skip blanks

By scrolling down
the history samples
. can be displaye

-\Diagnusis,&Test Results 4 ear Graphs AMPE Images /

2.2. PRINTING A TEXT SAMPLE REPORT for a known Sample Number

Click on the"Sample Enquiry Form ReporButton on the "Hot Key" button bar.

Database Edit Beport  Chart

Search Yiew DOptionz Toolz Help

EE = oy (S "Hot Key" Button bar.
[Globall D) BranchM ame " " .
pmaecoE WY Hot Key" to IgeneratéSample Enquiry
14BCDE A B C Plant Hire Form Report

Alternatively, select Sample Enquiry." from the drop down Report/Form menu.

Databasze Edit s & Chart Search View DOption: Tools Help

=S

Enquiry
I 3 LLabel .

Custam List » St Shift+E
B[ 2ample.. Sl Select ‘Sample Enquiry.”.
Feedback... Shift+F

1 from the drop down

Report/Form menu.

Sample Enquiny...  Shift+E

Filter Enguiry...
LConcize Sample...
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A dialog box will open. Enter the required sample numbercliokl on “OK”

Sample Report I

Sample Mumber:

Enter the sample number that must

|5351 926

o

(1] %

x Cancel |

| be printec

NetCheck will then display the Text Sample report of thectetd sample. This report is formatted and can be

manipulated as described in sectiof.

The Text Sample report includes the submission detali®ratory results, diagnosis and feedback of the selected
sample history. The user can use the scroll bar to moeadglown a displayed page. Clicking on the Print button

will print the individual report displayed.

Sample Enquiry Report - 9861926 X

25/08/2002 05:07:05 FM A
LABCDE - & B C Plant Hire Next |
Site :FNYSNA To print the
Vehicle :CDO0DS CATERPILLAR D7R i Print < dlsplayed Sample
ilt. ID :ZENOD475
Couponent: ENGINE CATERPILLAL 3306DIT report
pil : ENGEN DIESELUEE 500 SUDER Print All |
Job § rhhel
BRI ;250
SR Units:HRS — M

Sample  Bam Date  Lab Date  0il Cons MR Serv  Filt Drn Sewverit
1 9642763 21712/1998 30/12/1998 0.0L/100 3460 219 Yes Yes MNORMAL ? Help Scroll bar to scroll
Z 9702856 18/02/1993 24/02/1999 4773 313 Yes TYes EORDER]
39744993 2370371939 26,/03/1999 0.0L100 4054 281 Yes Yes NOBMAL up and down the
4 9783259 21051999 25/05/1999 0.0L/100 4z62 Z08 Yes TYes NOBMAL displayed report
5 9804219 24/06/1939 30/06/1999 0.0L/100 4863 301 Yes Yes HNOEMAL
£ 9802285 0S/08/1999 16/08/1999 0.0L/100 4755 192 Yes Yes HNOEMAL
7 9BELIZE  19/09/1999 23/09/1999 0.0L/100  E0EZ 287 Yes Yes NORMAL < )

Fe Cr Ni Mo Al Cu Sn Ay b DQIndex By scrolling down
1 3 % 1 0 4 3 1 0o & 2z the |ab0ra’[0ry
S A £ results, diagnosis
5 63 3 1 1 & 20 3 1 9 25
4 = 2 0 0 4 £ 1 0 3 1 and feedback can be
5 5 2z 1 0 4 3 1 0 7 13 displayed
& 40 1 0 0 3 2z 1 0 & 13

i

2.3. PRINTING A CONCISE SAMPLE REPORT for a known Sample Number

Click on the"Concise Sample Form Repohltton on the "Hot Key" button bar.

Database Edit Beport Chart Search Yiew Options Tools

Help

richM arne

"Hot Key" Button bar.

L Mill

"Hot Key" to generatéConcise

#|MABCDE &
14BCDE

A B C Plant Hire

Sample Form Report".
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Alternatively, select “ConcisBample.”.from the drop down Report/Form menu.

Databasze Edit Chart Search  View Option: Toole Help

List ’ E
Enguiry 3

Custom List » o] Shift+E
M Sample... Shift+5
Feedback... Shift+F

1
Sample Enquiry...  Shift+E

, ; Select “ConciseSample.”. from
Filker Erguin...

the drop down Report/Form
menu.

Loncize Sample...

A dialog box will open. Enter the required sample numberciiokl on “OK”

Sample Report

Sample Humber: |4I]I]4l]l]?1 » | Enter the sample number that must
be printed.

« DK X Cancel

NetCheck will then display the Concise Sample report of ¢tected sample. This report is formatted and can be
manipulated as described in sectio8.

The user can use the scroll bar to move up and dberdisplayed report page. The Concise
Sample Report includes the submission details |aberatory results and the diagnosis of the
selected sample and its 4 historical sampleselstiected sample was an ABB 2 kit, the Concise
Report will also display the MPE image for the &teample. Clicking on the Print button will
print the individual Concise report displayed.

T A\ B P ' “ A To print the displayed

Viemmeat 3806 leando 1600 BORDERLINE |7 concise sample report.

South Africa Tel: (011} 202 6322 " I. .. =

Tel: (031 7005460 Fax: (0113392 6240 Priority Erint |

Fax: (031) 7005471 i || ||

Company: Lever Ponds- Boksburg 2 = = = = Print &ll

Cade: MEENLE i Scroll bar to scroll

Site: BOOTS_PLANT ' NN

Machine:  2/33_HP_337_SLURRY - 1 4 5 L m Close up and down the

Compartment: PUMP Samples dISp|ayed COI’]CISG
lab. No. |Samped  [Recebed |SMR [onHe  Jropap  Jommed  [Fimer [onEmidacas ¢  Help |

= IREL Mo HABOT HI0ES & report.

2|t 2amoomi | 2eazomt Ho HABDT HA0S5

[5|owrn 21mem | oo Mo HABDT HAOEE

ez mesam Ho HABDT HA0EE i

[=|mor racsem Mo HABDT HA0EE By SCfO”Ing dOWﬂ,

the rest of the
laboratory  results,
o < the current diagnosis
& and the historical

B

5

—— i ; diagnosis of the
Vear etk ColEmhars .

_rear ) cr [ Mo &l c S [2g [ro ISTI = Na Ll "y previous 4 Samp|eS

3 O N S S SO N S — can be displayed

[2]|am 1 1 1 Fl 65 3 1 1 21 i 1 2

AR 2 1 I3 3 123 1 [T o -3 @ o 2

s |20 1 1 1 o i3 3 o o = m o 2

._.Dl'c"'d.m' Covmmatn . AR EndiERTIE : ;I
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3. Printing NetCheck Oil Sample Reports (for a Rang of components or where the Sample
Number is not known)

There are several ways to print Detailed, Text or Concise saeets for a selected range of equipment and
components. If the user does not know the sample numbarsipecific component, he/she can use this same method
to print the latest Sample report for a specific component

To print the Latest Sample report for a specific compooefur a range of selected components, the user wilketili
the “Latest Sample..."option on the drop down Report/Enquiry menu. Thiguity option can be associated with
any one of the three types of Oil Sample reports. Beforaigke uses it, he/she must indicate which type of QOil
Sample report must be generated.

To do this, select theOptions/Report” drop down menu. Then select tHeéustom reports”tab and specify the
default report (Concise form, Sample form, Enquiry form

Report Options >

General | Form Reports  Custom Reports J€mai—-Fri— Select the*Custom Reports”tab on the
Options/Report drop down menu

SaL
M Swyntax checking
I Direct editing

I+ Count the number of records selected
¥ Auto generate form reports
—Auto generate form reports
—Unactioned Mormal
= Concise form
= Sample form
" Enquiry form

—Unactioned Abnormal
i~ Concise form
= Sample form

= Enquiry form . )
— . Indicate which type of report must be
atest Sample Enquiry ' "
 Concise form generated when thélatest Sample...
' < Enquiry report is run.
Click on“OK” to save this report type
associatior
q/ oK x Cancel rd Help I

3.1. PRINTING A DETAILED SAMPLE REPORT where the sample number is not
known or where a range of reports needs to be pried.

To print a Detailed Sample report, the user needs to asso@atatbst Sample...'teport with the'Sample Form”
on the"Custom Reportstab on the drop dowtOptions/Report'menu.

When the user does not know the last sample number on &cspegiponent, he/she can print a sample report for
this component by first selecting the specific componentddthis selection, either drill down to the comporient
the Tree view or search for the equipment and then dmihdto the correct component. Highlight the actual
component record in the Tree view.

37



Then select “Latessample.’”.from the drop down Report/Enquiry menu.

Databaze

Edit BEEe@ Chart

Lizt
|
Form k

Custarn List  ®

i

k.

Plant Hire
ne

Search “iew [Options

Tool

Sample...

Filter...

Rl =
Equipment. ..
Component...

ESBURG

DIFFEREMTIAL

B HYDRALILICS
El | FET FIkAL LE 1

| [HYDRAULICS
| [LEFT FINAL DRIVE

| [LEFT FROMT ‘WHEEL HUE
| [FOWER STEERING
BIGHT FIMAL DRIWE

| Select the correct component by
| highlighting it in the Tree view.

Then selectLatest Sample...”
from the drop down
Report/Enquiry menu.

A dialog box will then open showing what will be selectedreporting. All items selected by the user when dgllin
down in the Tree view will be filled in on the dialog bokhese ‘filled in’ fields will limit the selection to ¢hcriteria
as stated in the fields. All other items will be left blartkieh will result in no limitations on those fields.

Mame: I

Columns

LocallD
GloballD
[] Location
4

>
j Type
[~ Select all | ~ Equi t Save | Add to menu |
[] SeverityCode " Component Load | Delete from menu | % Cancel
O -?l;ahtfll‘lls.lmher & Sample
|| © Filter Delete | e

rBranch—— [ Order by

% Include © Exclude

@ Include ~ Exclude

rSite——— v Order by

~Equipment [ (Order by

# Include = Exclude

~Make/Model [ Order by
* Include Exclude|

= Names-,{(lHBEFILEY A vl

 List ¢ Like (" Range 5t Li  Ha -M i Like Flange| & List ~ Like Flange|
Names: |A B C Plant Hire Names: [DT70 =] Names:| <]

~Component— ¥ Order by

/
“Make/Model — [ Order by

rOilimuse—— [ Order by | [ Dil drain interval [ Order by
O [zl e (Bsivio / * Include Exclude| ' Include Exclude| ' Include Exclude|
9. e i f‘ﬁnge i List 1 Like Flange| | {* Bange | {* Range |
: [ENGIME -
NamBS-I J Names:l '\ﬂ me:l _‘_ me:/'
Jo: I o
—Sample/Filter —General
Date Date [¥ UOrder by Problems Order by ~Severity — Order by
& Include ¢ Exclude ‘)(“/lﬁude | Exclude
= Sampled & Analpsed P * Include Exclude|
‘ = List {* Range & List ( Like ‘ =
From: I Names:l
= Submitted £ Beported - I Names:l 'I
o

Click "OK" if
information is
correct. If
information is
incorrect, click
Canceland reselect
in the tree view

The Branch, Site,
Equipment and
Component data is
filled in as these
were selected
when drilling

down in the Tree
view.

No other selectic
criteria will be
used as all other
fields have been
left blank.
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In the example above, the Latest Sample report will printHerEngine of Equipment DT70 which is registered
under the site KIMBERLEY for the Branch A B C Plant &lir

If the user wants to print the Latest Sample report felecson of Equipment and Components, he/she can do so by
manipulating the drilling down in the Tree view anddoympleting the blank fields and tick boxes in the didlog
to comply with his/her selection criteria.

To print, for example, the Latest Oil Samples reportsherfollowing
selection criteria:
1. All Actionable samples (Severity other than NORMAL)
2. received since 31.12.1998 on
3. all Engines on
4. Caterpillar G140 machines
5. registered under the Site PRETORIA
6. for the Branch A B C Plant Hire
the dialog box will have to be completed as follows:

Enguiry Heport

xlTee——] Add |
[~ Select all | ¢ Equipment Save | to mend v 0K
] SeverityCode " Component Load | Delete from menu | x Cancel
[] Status & Sample
[ JobNumber Delete 6
|| Filter =€ | 7 Help

Branch————[¥ Ofder by Site———— [ Order by | [ Equipment——[F Order by
t+ Include ¢ Exclude = Include Exclude|

~Make/Model— [ Order by
& Include Exclude‘ 5

% Include Exclude|

& List  Like (" |[Range

& List " Like | BRange

@ List " Like Hange|
Names:IAB[:Planl Hire j Names:IPHETUF"A j Names:l j

« List { Like Flange|
Mames: [CATERPILLAR 14064] 4

~Component— [ Oider by

rMakefModel— [ Order by | Dilinuse—— | Order by [ Oil drain interval— [~ Order by
gl . Exclude‘ ¥ Include Exclude| ¥ Include Exclude‘ * Include Exclude‘
9. el e Hange| @ List 1 Like Hange‘ {* Range ‘ {+ Range | 3
-IENEINE ¢ b
Names: = Names:l j me:l me:l
To: I To: I
~SamplefFilter ———— " General
—] —] 4r P -
Date Date w UOrder by Problems— [ Order by Gee ™ Order hy_l
+ Include Exclude‘ [ F—tchode—— Enl..iul.it:l . 2
 Sampled (= Analysed / ‘ " Include & | :
| " List {* Range ‘ ‘ f List 1 Like ‘
= List |
From: |U1.l]1.1999 Names:l 1
£ Submitted = Reported . I Names:INDHMAL
o:

This will then result in a Detailed Sample report being gerdron all the latest samples within this selection of
components.
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Sample Aeport

Wearcheck Sample Report |PROBLEM SEVERITY] & |
T U Brrwer voraZuli Haal [cauany: URGENT
.o |70 pE DELTVERED |P0-Ba 15108 P B 2
\‘ w [\ |crooreor  [LSnedEn el Frint
A Bl 0111-26 54000 Tal: (001) PS80 Tk c011) mo2 B2 _— ]
011 3101866 Fanu:(0201) TOOG71 Fap: (01 1) 212 53000
W boutinlieton Prirt &
Req stzvan Copany | namal
Depot Code 1ABCDE- A B C Plant Hire Sample 7020456
Site PRETORIA Date 2500842002 m LClase
ok # Bill Queries Diagnostics Department (031700 5460
izhicle Gdd CATERPILLAR 140G ail EMGEN OIESELUBE 300 SLIPER 29 Help
Component | ENGINE CATERPILLAR 33060IT RRI 250 = |
Problems FUEL™4 A 1D S0HO1360 Print————
Diagnosis ¥ 1st Page
5.) Sample Number 9702056 of 22/07/1900 smr 2556 FITTED PEX RADIATOR OMN 15/06/82 AT 3242 HRS.
5.0% Fuel dilution taking place - check fuel system for malfunction. Fuel ¥ 2ndPage
dilution made the oil unfit for further use. Oil already changed do not
drain again. Please retum feedback card. Please refer to fax. " @ ¥ 3rd Page
3556 on Z8/07/1999 Refer to smp no 9702024 - for action taken. |7 Ath Page
[¥ Skip blanks
-

4 Diagnosis 4T est Results 4w'ear Graphs 4MPE Images /

A Detailed Oil sample report will be
generated on all the latest samples
within the selection

Click on*Print All” to print all the
selected Latest Sample reports.

The selection of samples meeting
the user’s criteria will be listed in
the Report view.

Report Wiew - Latest Sample

BranchName |SiteName |EquipmentName|MakefModel Component|DateReceived|SeverityCode |GloballD
P|4B CPantHire  PRETORIZ  G43 CATERPILLAR 1406 ENGINE 04/08/1993 URGENT
| |4BCPlantHie  PRETORIA 543 CATERFILLAR 140G ENGINE 17/05/1393 URGENT
| |4BCPlantHie  PRETORIA  G49 CATERFILLAR 140G ENGINE 21/04/1399 URGENT 4616
| |4BCPantHie  PRETORIA  G43 CATERPILLAR 140G ENGINE 03/03/1393 BORDERLINE 97012932
| |4BCPlantHie  PRETORIA G55 CATERFILLAR 140G ENGINE 24/11/1393 <urknowns 3364570
| |4BCPlantHie  PRETORIA G55 CATERFILLAR 140G ENGINE 20/08/1399 URGENT 9812796
| |4BCPantHie  PRETORIA 673 CATERPILLAR 140G ENGINE 18/11/1393 <urknawn 3964575
| |4BCPlantHie  PRETORIA 574 CATERFILLAR 140G ENGINE 17/11/1393 URGENT 3302483
| |4BCPantHie  PRETORIA G678 CATERPILLAR 140G ENGINE 13/08/1399 BORDERLINE 9912791

3.2.

PRINTING A TEXT SAMPLE REPORT where the ssmple number is not known or

where a range of reports needs to be printed.

To print a Text Sample report, the user needs to assoddieatiest Sample...report with the’'Enquiry Form” on
the"Custom Reportstab on the drop dowfOptions/Report'menu.

When the user does not know the last sample number on &csperiponent, he/she can print a sample report for
this component by first selecting the specific componentddthis selection, either drill down to the comporient
the Tree view or search for the equipment and then dm¥hdto the correct component. Highlight the actual
component record in the Tree view.
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Then select “Latessample.’”.from the drop down Report/Enquiry menu.

Databaze

E dit

Chart

k.
kdill
Fla

E11

DIFFERENTIAL
B HYDRALILICS

Search “iew [Options

Tool

» R

Lizt

Form k

Custarn List  ®

_I[c

E

nt Hire

=1l =l
Equipment. ..
Component...

EET Fital B0

| [HYDRAULICS

| [LEFT FINAL DRIVE

| [LEFT FROMT ‘WHEEL HUE
| [FOWER STEERING
BIGHT FIMAL DRIWE

| Select the correct component by
highlighting it in the Tree view.

Then selectLatest Sample...”
from the drop down
Report/Enquiry menu.

A dialog box will then open showing what will be selectedreporting. All items selected by the user when dgllin
down in the Tree view will be filled in on the dialogdcoThese ‘filled in’ fields will limit the selection tdé criteria
as stated in the fields. All other items will be left blartkieh will result in no limitations on those fields.

Mame: I

Columns

LocallD
GloballD
[] Location
4

rBranch—— | Order by 5ite——— [ Order by

~Equipment [ (Order by

% Include © Exclude

@ Include ~ Exclude

# Include = Exclude

X
|| Type :
[~ Select all | C Equi t Save | Add to menu | AL
O gf\,te,il}.[;ode [ Component Load | Delete from menu | x Cancel
atus 0 -
[ JobHumber 9 5T Delet
*||| T Filter Lelee | 2 Help

~Make/Model [ Order by
* Include Exclude|

Nam?{(MBEHLEY e

 List ¢ Like (" Range 5t Li  Ha -M i Like Flange| & List ~ Like Flange|
Names: |A B C Plant Hire 48~ Names: [DT70 =] Names:| <]

~Component— ¥ Order by
% Include © Exclude

/
/LMake!Hodel—r Order by |

rOilimuse— [ Order by

* Include Exclude|

' Include Exclude|

0il drain interval— [~ Order by
' Include Exclude|

= Sampled & Analpsed

= Submitted £ Beported

9. e i f‘ﬁnge i List 1 Like Flange| |(;' RBange | {* Range |
NamES:IENGINE ; j Names:l ﬂ me:l _‘_ me:/'
\. To: I [i=
—Sample/Filter —General
Date Date [¥ UOrder by Problems Order by

& Include ¢ Exclude

‘)(“/lﬁude . Exclud?’\

~Severity [ Order by

* Include Exclude|

‘(" List 1 Range

= List  Like

X

From: I

To: I

Names:l

‘ NG
(?\Lm\ |

Mames: I t 4 I

Click "OK" if
information is
correct. If
information is
incorrect, click
Canceland reselect
in the tree view

The Branch, Site,
Equipment and
Component data is
filled in. as these
were selected
when drilling

down in the Tree
view.

No other selectic
criteria will be
used as all other
fields have been
left blank.
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In the example above, the Latest Sample report will printHerEngine of Equipment DT70 which is registered
under the site KIMBERLEY for the Branch A B C Plant &lir

If the user wants to print the Latest Sample report felecson of Equipment and Components, he/she can do so by

manipulating the drilling down in the Tree view anddmynpleting the blank fields in the dialog box to complih
his/her selection criteria.

To print, for example, the Latest Oil Samples reportsherfollowing
selection criteria:

All Actionable samples (Severity other than NORMAL)
received since 31.12.1998 on

all Engines on

Caterpillar G140 machines

registered under the Site PRETORIA

. for the Branch A B C Plant Hire

the dialog box will have to be completed as follows:

oukrwnE

Mame: j rType

[Zulumnls  Select all - " Equipment Save | Add to menu | « DK

LocallD [] SeverityCode " Component Load | Delete from menu |

GloballD [] Status & ca = x Cancel

[] Location 1 JobHumber f Delet 6
|| € Fikter e | 7 Hep

Branch————[¥ Ofder by Site———— [ Order by | [ Equipment——[F Order by

~Make/Model— [ Order by

t+ Include ¢ Exclude = Include Exclude| % Include Exclude|

& Include Exclude‘ 5

& List  Like (" |[Range & List " Like | BRange

@ List " Like Hange|

« List { Like Flange|

Names:lﬁ B C Plant Hile' j Names:IPHETUF"A j Names:l j Names'lCﬁTEHPlLLﬂH 14["311 4

~Component— [ Oider by

rMakefModel— [ Order by | Dilinuse—— | Order by [ Oil drain interval— [~ Order by
gl . Exclude‘ ¥ Include Exclude| ¥ Include Exclude‘ * Include Exclude‘
o ellc #Eae @ List 1 Like Hange‘ {* Range ‘ {+ Range | 3
'IENEINE ¢ v
Names: = Names:l j me:l me:l
To: I To: I
—Sample/Filter —General
~Date ~Date [¥ Order by Problems— [ Order by Gee ™ Order hy_l
+ Include Exclude‘ [ F—tchode—— Enl..iul.it:l 2
¢ Sampled & Analysed / | Include & Exclude]
| " List {* Range ‘ ‘ f List 1 Like
= List |
From: |U1.l]1.1999 Names:l 1
£ Submitted = Reported . I Names:INDHMAL
o:

This will then result in a Text Sample report being geredran all the latest samples within this selection of
components.
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Sample Enquiry Report - 9702056 X]

ZE/08/Z00Z 0E6:20:38 MM

1AECDE - A B C Plant Hire

Site cPRETORIA

Wehicle :G45 CATERPILLAR 140G

aAlt. ID :EOHOLZEOD

Component : ENGINE CATERPILLAR 3306DIT

A Text Oil sample report will be
generated on all the latest samples
within the selection

il :ENGEN DIESELUEE 300 SUPER
Job £ tBill
RRL CZE0
SME Units:HRE
Sauple Sam Date Labh Date 0il Cons aMe Serv  Filt Drn Severit . “ . ” .
1 S9EEZ4El  E3/08/1992 Ze/08/1998 0.0Ls100 £010 ZE4  Tes Tez URGENT CIICk on Prlnt A” tO prlnt a” the
Zz 9624200 Z5/1071535 0471171938 0.0L/100 2297 Z87 TYas Tez BORDER] Se|ected Latest Samp|e reports_
2 9624037 04/1E/1992 09/12/1998 0.0Ls100 2449 1582 Tes Tes NOBMAL
4 9702332 E5F027159%3% 0370371933 0.0L/100 2718 I69 Yas Tez BORDER]
L 97d44ele  17/04/1999 Z1/04/1993 0.0Ls100 990 272 Tes Tez URGENT
& 970Z024 1070671533 L7/06/1333 0.0L/100 3E8E Z92 Yas Taz URGENT
7 9T70Z0E8E 2570771993 04,/0871933 0.0Ls100 3EEE 274 Tes Tes URGENT
Fe Cr Ni Mo &1 Cu 8n &g Pb PQIndex
1 2 o a o 2 4 Z 1 1 2
z 9 1] u] 1] 5 3 1 1 4 13
@ ¢ 0 o0 o0 3 1 1 0 2 8 The selection of samples meeting
4 12 1] u] 1] z 3 2 u] 4 9 ) . . . . .
c 1 0 o0 o0 o 2 o o 1 14 the user’s criteria will be listed in
£ 12 1L 0o 0 & 2z L 1 ¢ 1z | the Report view.

BranchName |SiteName |EquipmentName|MakefModel Component|DateReceived|SeverityCode |GloballD
P|4B CPantHire  PRETORIZ  G43 CATERFILLAR 140G ENGINE 04/08/1399 URGENT
| |4BCPartHire  PRETORIA |G43 CATERFILLAR 140G ENGINE 170641339 URGENT 702024
| |4BCPlantHire  PRETORIA  G43 CATERFILLAR 140G EMGINE 21/04/1999 URGENT 9744518
| |4BCPantHie  PRETORIA |G43 CATERFILLAR 140G ENGINE 03/03/41999 BORDERLINE | 9702932
| |4BCPartHre  PRETORIA G55 CATERFILLAR 140G ENGINE 2441141399 cunknowns 9364570
| |4BCPlantHire  PRETORIA G5 CATERFILLAR 140G EMGINE 20/08/1999 URGENT 9912786
| |4BCPantHie  PRETORI: |G73 CATERFILLAR 140G ENGINE 1941141399 cunknowns 9964575
| |4BCPartHie  PRETORIA | G74 CATERFILLAR 140G ENGINE 1741141399 URGENT 9302453
| |4BCPlantHire  PRETORIA  G78 CATERFILLAR 140G EMGINE 12/08/1999 BORDERLINE 9912791

3.3. PRINTING A CONCISE SAMPLE REPORT where the sample number is not
known or where a range of reports needs to be pried.

To print a Concise Sample report, the user needs to asdbeidtatest Sample...report with the‘Concise Form”
on the"Custom Reportstab on the drop dowfOptions/Report'menu.

When the user does not know the last sample number on &cspegiponent, he/she can print a sample report for
this component by first selecting the specific componentdd'this selection, either drill down to the comporient
the Tree view or search for the equipment and then dmihdto the correct component. Highlight the actual
component record in the Tree view.
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Then select “Latessample.’”.from the drop down Report/Enquiry menu.

Databaze| Edit

k.

|

FS il Chart Search

Wieww Optionz Tool

Lizt

Form k
Custarn List  ®

Plant Hi
ne

DIFFE

EIIFFT

B HYDRALILICS

_I[c

e

Rl =
Equipment. ..
Component...

REMTIAL

Elkla] ME

| [HYDRAULICS

| [LEFT FINAL DRIVE

| [LEFT FROMT ‘WHEEL HUE
| [FOWER STEERING
BIGHT FIMAl DRMWE

| Select the correct component by

| highlighting it in the Tree view.

from the drop down

Report/Enquiry menu.

Then selectLatest Sample...”

A dialog box will then open showing what will be selectedreporting. All items selected by the user when dgllin
down in the Tree view will be filled in on the dialogdoThese ‘filled in’ fields will limit the selection tdé criteria
as stated in the fields. All other items will be left blartkieh will result in no limitations on those fields.

0 He DO x
Mame: j Type —_—
|:.,:.......|a [ Selectall | { Equipment Save | Addtomenu | [0 oK 3
LocallD [] SeverityCode " Component Load | Delete from menu |
GloballD [] Status & Sample = X Cancel
1 Location [] JobNumber P Delet EE—
P *||| T Filter Lelee | 7 Help

rBranch—— [ Order by

rSite——— v Order by

% Include © Exclude

@ Include ~ Exclude

# Include = Exclude

~Equipment [ (Order by

~Make/Model [ Order by
* Include Exclude|

 List ¢ Like (" Range

Tt Lil  Ha

.4_Ll_i‘ " Like (" Range

& List " Like Flange|

Hames: |A B C Plant Hire hd

Nam?{(MBEHLEY e

Names:IDT?l] j

Names:l j

~Component— ¥ Order by

& Include ¢ Exclude /

* List  Like Fﬁnge|

/
LMake!Hodel—r Order by [ Oilinuse [ Order by

0il drain interval— [~ Order by

* Include Exclude|

' Include Exclude|

' Include Exclude|

i List 1 Like Flange| | {* Bange {* Range |
Names;lENGINE j Names:l ﬂ me:l _‘_ From: /'
\. To: I [i=
—Sample/Filter —General
Date Date [¥ UOrder by Problems Order by

& Include ¢ Exclude

= Sampled & Analpsed

‘)(“/lﬁude . Exclud?’\

~Severity [ Order by

* Include Exclude|

‘(" List 1 Range

= List  Like

= Submitted £ Beported

‘ NG
(?\Lm\ |

From: I

To: I

Names:l

Mames: 4

Click "OK" if
information is
correct. If
information is
incorrect, click
Canceland reselect
in the tree view

The Branch, Site,
Equipment and
Component data is
filled in as these
were selected
when drilling

down in the Tree
view.

No other selectic
criteria will be
used as all other
fields have been
left blank.
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In the example above, the Latest Sample report will printHerEngine of Equipment DT70 which is registered
under the site KIMBERLEY for the Branch A B C Plant &lir

If the user wants to print the Latest Sample report felecson of Equipment and Components, he/she can do so by

manipulating the drilling down in the Tree view anddmynpleting the blank fields in the dialog box to complih
his/her selection criteria.

To print, for example, the Latest Oil Samples reportsherfollowing
selection criteria:
1. All Actionable samples (Severity other than NORMAL)
2. received since 31.12.1998 on
3. all Engines on
4. Caterpillar G140 machines
5. registered under the Site PRETORIA
6. for the Branch A B C Plant Hire
the dialog box will have to be completed as follows:

Enguiry Heport

x| Tywe Add |
[~ Select all | ¢ Equipment Save | to mend v 0K
] SeverityCode " Component Load | Delete from menu | x Cancel
[] Status & Sample
1 JobHumber Delete
|| € Fikter Detete | 7 Hep

Branch————[¥ Ofder by Site———— [ Order by | [ Equipment——[F Order by

~Make/Model— [ Order by

t+ Include ¢ Exclude = Include Exclude| % Include Exclude|

& Include Exclude‘

& List  Like (" |[Range & List " Like | BRange @ List " Like Hange|

« List { Like Flange|

Names:lﬁ B C Plant Hire j Names:IPHETUF"A j Names:l j

Names: [CATERPILLAR 14064

~Component— [ Oider by
* Include Exclude‘

rMakefModel— [ Order by | Dilinuse—— | Order by [ Oil drain interval— [~ Order by
¥ Include Exclude| ¥ Include Exclude‘

* Include Exclude‘

9. el e Hange| @ List 1 Like Hange‘ {* Range ‘ {+ Range |
-IENEINE ¢ b
Names: = Names:l j me:l me:l
To: I To: I
~SamplefFilter ———— " General
—] —] 4r P -
Date Date 7 Order by Problems— | Order by Gee [~ Order by
+ Include Exclude‘ | F—tchode—— Enl..iul.it:l
) Sampled| ' Analysed / ‘ " Include & E
| " List {* Range ‘ ‘ f List 1 Like ‘
= List |
From: |U1.l]1.1999 Names:l
£ Submitted  Reported . I Names:INDHMAL 31
o:

This will then result in a Concise Sample report being igeed on all the latest samples within this selection of
components.
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Concise Sample Report

aZulu-Natal Gauteng ww B " ~— I I I II
p.0.Box 15102 P.0.Box 234 — Hexl
profoc ot P OB e \\E\‘.‘ URGENT | A Detailed Oil sample report will be
outh Africa Tel: (D11) 392 6322 )
oo ioss  FecOmoes o f k1A r— Bt | generated on all the latest samples
fox: (3 Totsdni s within the selection
Company: A B C Plant Hire 2 . . Prirat All
Cade: 1ABCDE 1 H BB B
Site: PRETORIA c W W N R
Machine: G439 - SO0HO13E0 1 a a 3
Compartment: ENGINE Samples

Lab. Ha. |Samplked | Recehed | SWA GilHe | Tapup Dringd | Fikar, [l Brand and Grade
1[0 etate owiziwa | 2wan =2 e Ve = EWGEN D IESELU BE 200 SLIPER
2|00 ISV CWNUTN | F1E i) 001D e Ve ENGEN DIESELUBE 00 SUPER i L I ” i
2 [srasite | rhowiom 2tmanen 20 o2 e |ve e EWGEN D IESELU BE 200 SUIPER Click on“Print All” to prlnt all the
4 |omee | 100E1e | Aoien | D 2 e |ve e EWGEN D IESELU BE 200 SUIPER
= [sroenss cavmiom owtaiem w5 74 e Ve e EWGEN D IESELU BE 200 SUPER selected Latest Sample reports'

Wear Wanals Wear Waeals Ol Conaldon

<" "R N "aEn s "
2 14 » L

‘i&/ Ho g0 Dply
61 F 1 4 5 ‘I ] 1 4 5 T 1 3 1 4 5

ez el Canamimdz
e [ o Jeo [ Ju fn J5 Je fi [ The selection of samples meeting
2 S S S Y I E N ~ O Y N [ the user’s criteria will be listed in
a1z 1 0 0 [ 2 1 1 a g 0 0 0 &5 H
aHE 0 0 0 1 a 1 o a s 1 o 0 an the Report VIEW.

dandi P dic ELIE 1

Report Wiew - Latest Sample

BranchName |SiteName |EquipmentName|MakefModel Component|DateReceived|SeverityCode |GloballD
P|4B CPantHire  PRETORIZ  G43 CATERPILLAR 1406 ENGINE 04/08/1993 URGENT
| |4BCPlantHie  PRETORIA 543 CATERFILLAR 140G ENGINE 17/05/1393 URGENT 3702024
| |4BCPlantHie  PRETORIA  G49 CATERFILLAR 140G ENGINE 21/04/1399 URGENT 4616
| |4BCPantHie  PRETORIA  G43 CATERPILLAR 140G ENGINE 03/03/1393 BORDERLINE 97012932
| |4BCPlantHie  PRETORIA G55 CATERFILLAR 140G ENGINE 24/11/1393 <urknowns 3364570
| |4BCPlantHie  PRETORIA G55 CATERFILLAR 140G ENGINE 20/08/1399 URGENT 9812796
| |4BCPantHie  PRETORIA 673 CATERPILLAR 140G ENGINE 18/11/1393 <urknawn 3964575
| |4BCPlantHie  PRETORIA 574 CATERFILLAR 140G ENGINE 17/11/1393 URGENT 3302483
| |4BCPantHie  PRETORIA G678 CATERPILLAR 140G ENGINE 13/08/1399 BORDERLINE 9912791
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6. Other NetCheck Reports

The most frequently used NetCheck reports are the Oil SdReplerts (covered in sections 4 and 5). However, there
are several other reports and enquiries that can be also be weprated from the NetCheck software.

1. Filter /| RPD Reports

Individual as well as a range of Filter or RPD reports carptinted by selectingFilter Enquiry..” from the
Report/Form drop down menu. This report has a singhtghle text page.

1.1. Printing an Individual Filter/RPD report

To print an individual text filter report of a knowntét/RPD number, seletFilter Enquiry..." from the drop down
Report/Form menu.

MetCheck

Databaze Edit Search Yiew Options Toolz Help
List » E
» I=
Lote)
LCustom List  » Submit... Shift+B
? Sample... S hift+5
1 Feedback. .. Shift+F

Sample Enguiry...  Shift+E

Filter Enguiry. ..

Select"Filter Enquiry..." from the
drop down Report/Form menu.

LConcize Sample. ..

A dialog box will open. Enter the required filter/RPD riaeanand click orifOK".

Filter Enguiry Beport I

|F5153421 <| | Enter the filter/RPD number

5 le Mumber: .
ampre HUmber ' that must be printed.

ﬂ 1].4 . Cancel

NetCheck will then display the text report of the selectadrfiRPD. The report includes the submission details,
laboratory results, diagnosis and feedback of the filtdD/RRBtory. The user can use the scroll bar to move up and
down the displayed page. Clicking on the print buttdhprint the report displayed.

Filter Enquiry Report - F5158421 ]

28/08/Z00Z 10:44:18 AM -] Nout

MABECDE - A B C Mill Nexl | . .

Site  ILLOVD To print the displayed

Vehicle :18-03-210-TBl "BOILER NO3 I/D FAN" g
Alt. I :150318
Component: TUREINE "EOILER NO2 I/D FAN TUREINE"

filter/RPD report

0il :CALTEX REGAL RANDO 68 Print All
SMP UNITS:HEE
Filter Sam Date Lab Date SME Service Owerhanl Sewverity m Cloze
1 FE1z9731 20/04/15992 2070471992 NOPMAL -
2 FELEE4ZF]1 0OL/12/1998 0271271992 URGENT SCrO” bar to SCrO” up and
Pubbing Cutting  Sliding Spherical Chunky ? Help | down the d|5p|ayed report
1 Veary Few HNone None None Hone
4 Few Wery Few HNone Hone None
0xid NonFe Poly Mass PQ-PAD PQ-0IL PQ-RPD Gritc
1 None None Very Few n o 13 2 TWery Few
z Some Hone Hone 1z ‘
1) DIAGNOSIZ FS51z23731 H
Particle count is high, but a microscopic particle examination of particles By SCI’O”II’Ig down the
filtered from the oil rewealed no abnormal contamination. Ferrographic amalysis Iaboratory reSuItS,
carried out on the o0il sample rewvealed no abnormalities. The oil is fit for — . .
farther use. diagnosis and feedback
1) FEEDBACE FEL1Z9791 can be dlsplayed
2) DIAGNOZSIZ FElE24Z1
Mear rates are normal. Debris analvysis normal. 0,1% Water present in the oil. LI
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To print an individual text filter report of a filter/RP®here the number is not known to the user, first sefect t
equipment and then the component in the Tree view. All itreamples for the selected equipment and component
will be listed. At the bottom of the Oil sample listingi]l be a folder called Filters...". Double click on this folder

to display a listing of the filter/RPD numbers for tledested component. Select the first filter in the List view.

Wi NetCheck BEE

[Database Edit Repot Chat Seach Miew Options Tooks Help

| Folder containing the
filters/RPD’s for the
‘ selected component

Status DateSampled Dt
MABCDE ILLOYO 18-03-210-TEURGENT Acknowledged 0A21998 03
MARBCDE ILLOYVO 18-03-210-TE NORMAL Acknowledged 0041998 30

B F5158421 LBCOE ILLOYD 18-03-210-TENORMAL Acknowledged 13051997 19

Bl FA129791 5 V0 18-03-210-TEMORMAL Ackriowledged 03121996 05—

EFET & iy Aeknowledged 03/06/193 | 09 | List of filters/RPD’s for
b the component

B Fa113932 Ecknowedged T T99e | p

B Fa14123 J _lj
rE 20.05:090-T61/G81
LE 90.0FANN.TRARRY j ﬂ_l 4

Then selectFilter Enquiry..” from the drop down Report/Form menu.

NetCheck

Databaze Editghart Search Wiew Optionz Toolz Help

List 3 E

Enguiry > E | E

EEDE

T Cusztam List  » Submit... Shift+B

- gg?g?ﬂ'_la— Sample... Shift+5
Feedback. .. Shift+F . .

: Sample Enquity... ShifttE Select "Filter Enquiry..." from the

F F5156421 Filter Enduiry... drop down Report/Form menu.

El F5129791 :
B F5136711 Loncize Sample...
El FR1191EG =]

The program will then display the text Filter reportia# selected filter/RPD number. The report includes the
submission details, laboratory results, diagnosis and feedibdlok filter/RPD history. The user can use the scroll
bar to move up and down the displayed page. Clicking@®timt button can print the report displayed.

Filter Enquiry Report - F5158421 ]

28/08/Z00Z 10:44:18 AM -] Nout

MABECDE - A B C Mill Nexl | . .

Site  ILLOVD To print the displayed

Vehicle :18-03-210-TBl "BOILER NO3 I/D FAN" <
Alt. I :150318 =
Component: TUREINE "EOILER NO2 I/D FAN TUREINE"

filter/RPD report

0il :CALTEX REGAL RANDO 68 Print All
SMP UNITS:HEE
Filter Sam Date Lab Date SME Service Owerhanl Sewverity m Cloze |
1 FE1z9731 20/04/15992 2070471992 NOPMAL -
2 FELEE4ZF]1 0OL/12/1998 0271271992 URGENT SCrO” bar to SCrO” up and
Pubbing Cutting  Sliding Spherical Chunky ? Help down the d|sp|ayed report
1 Veary Few HNone None None Hone
Few Wery Few HNone Hone None
0xid NonFe Poly Mass PQ-PAD PQ-0IL PQ-RPD Gritc
1 None None Very Few n o 13 2 TWery Few
z Some Hone Hone 1z ‘
1) DIAGNOSIZ FS51z23731 H
Particle count is high, but a microscopic particle examination of particles By SCI’O”II’Ig down the
filtered from the oil rewealed no abnormal contamination. Ferrographic amalysis Iaboratory reSuItS,
carried out on the o0il sample rewvealed no abnormalities. The oil is fit for — . .
farther use. diagnosis and feedback
1) FEEDBACE FEL1Z9791 can be dlsplayed
2) DIAGNOZSIZ FElE24Z1
Mear rates are normal. Debris analvysis normal. 0,1% Water present in the oil. LI
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1.2.

Printing a Range of Filter/RPD reports

The user can also print the filter/RPD reports for a seledade of components. To do this, the range of
components must first be selected. To do this selectidhdowin to the required level in the Tree view. Then select

the"Filter..." option from the drop down Report/Enquiry menu.

3 NetCheck

Database Edit

Chart Search W

=

LE CEED

FEI RGWE MY
=l FE T O A

iews  Option:  Tool

Li=t
E E niguiry

=N el N — D ==

| |5103
| |s40

G439

% » E quipment. ..
o Earm » Component. ..
FE1 KIMBERL Custom List  » Sample...
FEI KMNYSMA Latest Sample. ..
(B D e
FEl LvDEMBURG il =
FEl MARGATE G101
FE1 rIDLAMDS .
FE1 MOZAMEIQIUE | |10z
FEI FATUMNZIMI

A dialog box will open showing what will be selected feporting. All items selected by the user when drilling

Select'Filter* from the drop down

Report/Enauirv mer

down in the Tree view will be filled in on the dialogdoThese ‘filled in’ fields will limit the selection tdné criteria
as stated in the fields. All other items will be left blankiata will result in no limitations on those fields. Het user

wants to narrow down the selection criteria even further, bedah do so by closing the dialog box and drilling
down further in the Tree view. Alternatively, the user caanipulate the fields on the dialogue box itself by

entering, selecting and specifying information in the varlotiteria' boxes.

S

To print, for example, the filter/RPD reports for thédaing
election criteria:
1. Allfilters/RPDs taken on
TRANSMISSIONs
2. registered under the Sites from PRETORIA
to W/SHOP
3. for the Branch A B C Plant Hi

' Include ' Exclude

rBranch—— " Order by |

rSite——— [ Order by |

Hame: j Type
—Culumnls [¥ Select all " Equipment S | bl Dozt |
LocallD SeverityCode " Component Load | Delete from menu |

GloballD Status £ Samole = X Cancel
Location DateSampled r Delet

1 ||| # Filter e | ? Help

Eaquipment— [ Order by

' Include  Exclude

' Include ' Exclude

Make/Model [~ Order by
i Include Exclude‘

i+ List

" Like = P.....H..!

|f"|'n o e (“'"

Names: IA BEC PIan*llire j

I ]
|f3' List ¢ Like Flange|

From: |[PRETORIA

To:  [W/SHOP

Names:l j

rComponent— [ Order by
' Include ' Exclude

Make/Model — [ Order by |

rOilinuse [ Order by |

Oil drain interval | Order by

i Include Exclude‘

i Include Exclude‘

i Include Exclude‘

@ Sampled " Analysed

~ Submitted © Reported

gl s & Eeis i List (" Like Flange‘ {* Bange ‘ {* Bange ‘
Names;lTHANSMISSIDN j Names:l j me:l me:l
To: I To: I
—Sample/Filter —General
Date Date ¥ Order by [ Problems— T~ Order by

* Include Exclude‘

Severity———— Order by

= Include = Exclude‘

|f" List * Range

(% Include {~ Exclude

‘ = List ) Like

{* List |
From: I Names:l Names:l j
To: I
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This will then result in listing of filters/RPDs meetittte selection criteria in the Report view. To print thisge of
filters/RPDs, selectFilter Enquiry..."from the drop down Report/Form menu. Once the firdtftkar report has
been generated and displayed, click'Brint All". All the selected filters/RPDs will then be spooled to theter.

i MetCheck

Databaze Edit

List
Enguiry

SlEd

rEl KIMBERL
FE1 KNYSMA,
FEI KROOKDAL
FEl LYDEMBURG
FEl MARGATE
FEl IDLAMDS
-El MOZAMBIGUE
FEI MTUNZIMI
FEl NGWENYA
o EEIGEIR
E CEEOD

E G100
E =1

Cuztom List

BranchName
T
A B C Plant Hire

f

List View - A B

4 Sugmﬂm Shift+B b aketodel
Sample... Shit:5 CATERFILLAR 350LM
U Feedback. .. Shift+F CATERPILLAR 140H
Sample Enguiny..  Shift+E Select "Filter

CATERPILLAR 140H
CATERPILLAR 140H
CATERPILLAR 140H
CATERPILLAR 140G
CATERPILLAR 140G

Filker Enguiry...

LConcize Sample...

G40
G449

Jel |

Report Yiew - Filter Enquiry
ComponentName

SiteName

TRANSMISSION A
TRANSMISSION

W /SHOF
FRETORIA

Enquiry..."
from the Report/Form drop
down menu

Details of the filters/RPDs
meeting the selection criteria
in the Report view.

Click on "Print All" to print
filter/RPD reports for all the
filters/RPDs in the selected
range

Filter Enquiry Report - FODD215

220852002 11:54:04 AM
1AEBCDE — A& B C Plant Hire

1) DIAGMNOSIZ FOOOZLE

Torgue converter wear
rates are higher than
concentration of wery

this report.
1) FEEDEACE FOOOZ1E

coarse dirt also apparent.

Please return feedback card.

Site WS SHOP
Wehicle :LE0 CATERPILLAR SE50E
Alt. ID cTAROOZO0
Component : TRANSMTISSTON CATERPILLAR 2E50E
0il :ENGEN TRANSFLUIL &0
SME UNITS:HRE
Filter Sam Date Lak Date SMER Serwvice Owerhaul Severity
1l FOoozl:s 11/02/15%27 187037159597 105982 4587 CRITICAL
Bubbing Cutting Sliding Spherical Chunky
1 Heawy MNone Some MNone Moderate
Al
1 Major
Oxid MNonFe Poly Mass PQ-DAD PO-0IL Grit
1 None None None Zd5 11370 47 Some

rates are critical.
normal. Filter debris analysis rewvealed a heawy
small aluminium wear particles.
Becommend dismantling and inspecting.

these results with your Wearcheck contact man before taking any action based on

Please refer to fax.

Bronze bush or thrust washer wear

A heavy concentration of
Please discuss

> Frnnt All |
E Close |

? Help

i

[~
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2. Due Submissions

This report finds all components that are due for their ogxdample from the current date up to and including the
Submission Period It displays the component’s location, name, make & modéR,SSMR Units and next sample
date.

The report is based on the next sample date, which ingwtatermined from the recommended re-sample interval
(RRI) and the daily average SMR for each component. Oncedtashds been calculated, tif&ubmission Peridd

is taken into account. All samples that are due on the cudat®t or within the next number of days as stipulated in
the “Submission Periddwill be included in the Due Submissiofidisting.

The “Submission Periddis the maximum period of time allowed, from the currentedébr a component to be
considered due for an oil sample submission and thudesntie workshop to plan oil sampling. The customer can
change the Submission Peridd to suit his’/her company’s needs, by selecting tReport..” option on the drop
down “Options” menu. Then select th&eneral” tab on this window, enter the required number of dayshfer
“Submission Period"and click on‘OK” to save this setting.

Report Options
General | Form Reports | Custom Reports | Email | Pri 4 | >
Select "Report’ rdelre - L b
Database, . from the Optlons & Location " Problem
‘ drOp down menu. © Severity  Sample Date
X ~Periods [days]
Tree View Liai. Then selectthe | piagnosis: l|?
il e archeck Glopal ~ 22arch. "General"tab I
View : . Submissiop: 3l]|
} M-&'BE—_ il Custom k
’7|_ Up%e immediately ‘

 Locatfon
[~ Force location field data refresh
i rigin: I j
Enter the require

n . . . Submit
Submission Perioc ¥ Clear drain, filter & consumption fields
and save this setting b
clicking on"OK".

0K x Cancell ? Help

The default Submission Periddis fourteen days. (This setting will include all compotsethat are due for oil
sampling on the current day as well as components duinwiith next 14 days). However, sampling scheduling
procedures are particular to each customer. To makebihe Submissiofigeport more useful, the customer should
change the Submission Peridddays to the number of days, they need to know in advavioen a component is
due for sampling.

Once the customer has customized tBabdmission Periddfor his/her particular company, the report also depends

on one other setting. If theAtito update next sample datption is chosen in theOption/Databasémenu item
dialog, then the next sample date is automatically set afterdedabase update.
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Wi NetCheck

Databaze Edit Heport Chart Search  Wiew [l Tool: Help
‘ !Hepolt... Databasze
Chart... : | Eackup I
Global Search... = &
Wiew, ..
L:Tnarch T Database directory:
e |E:\PFII]GHA"'1\WEAHEH"HNETCHECK\DATA Bmwse...l
Email updates directory:
|C:\PROGRA~1\WEARCH~1\NETCHECK Browse... |
Central database directorny:
By choosing the Auto update ne | Browse. . |
sample daté in the Options/Databasg b Auto update next sample date
dialog box, the next sample date is get [ Auto run latest sample report
automatically after each update.

\/ 1] 4 I x Eancell ? Help |

If this option is not chosen, then all new componengssatected in theDue Submissiorigeport and the user has
the opportunity to change the calculatdtbkt Sample Daten the “Submit Forni report.

Select Due Submissiofigrom the drop down Report/List menu.

NetCheck
Database Ed|t Chart Search  View Options Tool: Help

|._.J [ 3

% % E Enquiry 3
o »

»

Select'Due Submissiondtom the
drop down Report/List menu.

Due Submi:
Latest Samples
Latest Feedback

Unactioned Hormal S amples
Unactiohed Abhormal 5 amples
Unactioned Feedback
Unreceived Samples
Urreceived Feedback

Eomm
LCustomn List

NetCheck will then generate a report listing of all the conemts that are due for sampling. This listing widllide
the location, component name, make & model, SMR, SMR unitshengext sample date.

First, an information box will be displayed, showing ttotal number of Due Submissiorisfound while the
components due to be sampled and submitted, are listeel Reftort view.

Information I

- Information box with total number
Due Submizzions Count: 11 “Due Submissiofigound. Click “OK”

to close information box.

When this information box is closed, NetCheck’s next adle@pends on the settings chosen by the user. I#h®“
generate form reportsoption is chosen in theOptions/Report/Custom Repdrtmenu item dialog, then NetCheck
automatically generates th8ubmit Forrii for the “Due Submissiofi€omponents.
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Databaze Edit Report Chart Search  Wiew z Help Generall Form Reports  Custom F"3':":'”3IE""'E'“ IP’iLI_’

SaL
W Swyntax checking
™ Direct editing

[~¥ Count the number of records selected
¥ Auto generate form reports

TABCDE A B C Plant Hire Auto generate form reports
— —Unactioned NMormal

" Concise form

= Sample form

T Enquiry form

—Unactioned Abnormal
" Concise form

By choosing the'Auto generate form report = gﬁg‘uﬂi";ff‘;:’;
in the Option/Report/Custom Report dialqg “Latest Sample Enquiry
box, the "Submit form"for the selected dug ' Concise form
components is automatically generated. ¢ Sample form

T Enquiry form

2K Cancel I “# Help

ample Submit Report

ext Sample Date: II]?,"11,,"2I]I]2 Next

SAMPLE SUEMIT REPORT
608 W maad
% Sauh Wi To BE DELWERED A FRICA _
CHLOOR KR
o1 2atanc0 IS0 2002
”%nm“uﬁ"? 011 O Hagieslend Cernaany
[Sample Mumber I check digit I Check this number against the bottle number! Email

Tl (EN1) 700 3460
TO BE COMPLETED FOR ALL SAMPLES

W U Erowar

Faa,; (001) 700 3471

Set Date
Your Computer Code: “ehicle:
I1ABCDE |L1? LI il i use
Registration or Serial Mumber: Site:
[2zBo0026 |EOKSBURG 4|
Component Type: Date Sampled:
|REAR DIFFERENTIAL =l
Service Meter Reading (kmrs): Perlod oil has been in use (kmhrshnths):

a1z this oil been dralned‘? zve il fitters been changed?
 Yes  Unknown  Yes Mo 0 Unknovwen £ A, m Close
e
H

Oil Consumption (1M 00km ez If no records state: normal, high, excessive

| Help
Service meter reading when component overhauled (kmirs): =5 | EANE BLAMK IF Mis, *+*

Service meter reading when component replaced (kmihrs ) % | EANE BLAMK IF Mis, ==+

Comments or Special Circumstances: *=* | EANE BLANK IF Mg, *** Jobr Mumber:

[

The user can then update thaue Submissiofidy entering the required valid sample number and sampltgjls.

The submission forms can then be printed and the formsibsahmples can be sent to Wearcheck for analysis. (For
more details on completing these forms, see the sectwmtthg and / or Completing a Submit FoPm
Alternatively, the submission can be sent electronically to Weakchy clicking on thé'Email” button. This
electronic submission, will then await the physical arrifdahe sample at the laboratory.
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When the Submit Formiis closed, the Due Submissidncomponents are listed in the Report view.

Due Submissions Report

Location Make;‘MudeI
M1secor KIMBERLEYL1S T CATERPILLAR 3116 15327 HRS [~
| |14BCDE KIMBERLEYL15  FRONT DIFFERENTIAL CATERPILLAR 938F 15037 HRS [
| |14BCDE KIMBERLEYL15  HYDRAULICS CATERPILLAR 938F 15037 HRS  ( Listing of “Due
| |1ABCDE KIMBERLEY LTS REARDIFFERENTIAL CATERPILLAR 938F 15037 HRS [ Submissiors
| | IABCDE KIMBERLEYL15  TRANSMISSION CATERPILLAR 938F 15037 HRS [
| |14BCDE KIMBERLEY LS50  ENGINE CATERPILLAR 3304DIT 16964 I
| |IABCDE KIMBERLEYL50  ENGINE OLD CATERPILLAR 3304DIT 9695 HRS [
| |1ABCDE KIMBERLEY L50  FRONT DIFFERENTIAL CATERPILLAR 950E 16964 HRS 1
| |1ABCDE KIMBERLEYL50  HYDRAULICS CATERPILLAR 950E 16964 HRS 1
| |IABCDE KIMBERLEYL50  LEFTFRONTFINALDRIVE  CATERPILLAR 950E 16964 HRS 1
1ABCDE KIMBERLEY L50  |LEFT REAR FINAL DRIVE CATERPILLAR 950E 16964 HRS 1

If the “Auto generate form repoft®ption isnot chosen in theOptions/Report/Custom Repdrtaenu item dialog,
then NetCheck will not generate th®ubmit Form. In this instance, theDue Submissidncomponents are listed in
the Report view as soon as the information box is closed.

There are two ways of printing the Due Submissionsrteisted in the Report view:
1. Right click on the report. Then select theriht” option on the pop up menu.

2. Ensure that the Report view is the active view by clickingt.ofihen selectPrint Report on the
drop down Database menu.

3. Latest Feedback

This report helps the customer to see which sample feedbackdastadded to the database. The report finds all
the samples with feedback from the last time the database wated@hd displays the sample’s location, number,
severity, status, date sampled, date received and date repatezbirt table.

Select Latest Feedbadkrom the drop down Report/List menu.

Databaze Edit LChart Search  Wiew Option: Tool: Help

List 3
Enquiry 3
3
3

Diue Submizzions
Latest Samples
Latest Feedback
Unactioned Hormal 5 amplesz
Unactioned gbnormal Samples
Unactioned Feedback
Unreceived Samples
Unreceived Feedback

Select Latest Feedbackfrom
the drop down Report/List
menu.

Form
LCugtom List
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NetCheck will then generate a report listing of all the fiee#ts that were received during the last database update.
First, an information box will be displayed, showing tbtal number of feedbacks found in the last update.

|Location |GIOhaIID

§| 14BCDE PRETORIS HE4 ENGI 1337217

Information x|

@ Latest Sample Feedback Count: 4

<

1ABCDE PRETORI: HE4 LEFT 1337218
1ABCOE PRETORIAHES RIGH 1337210
1ABCOE PRETORIAHE4 HYDI 1337213

CRITICAL Feedback Received
CRITICAL Feedback Received
IJRGENT Feedback Received

H
iDaleSampIed|DaleReceived|DateHepurted| I~
m/07/2002 05/07/2002 28/08/2002
m/07/2002 05407 /2002 B0 <
0772002 080772002 28/08/2002
/0772002 05/07/2002 26/08/2002

There are two ways of printing the Latest Feedback report:

1.
2.

drop down Database menu.

4. Unreceived Samples

Right click on the report. Then select theriht” option on the pop up menu.
Ensure that the Report view is the active view by clickingt.onhen selectPrint Report on the

Information  box
with total number
of “Feedback
received. Click
“OK” to close
information box.

The relevant samples
are displayed in the
Report view.

This report finds all samples that still have a statusngettf “Submitted”or “Transit” after the Diagnose Period
has elapsed. ThdJhreceived Sampléseport thus helps the customer to identify samples thet been held-up or

have gone missing.

Only samples that have been submitted using the NetChdekasef(i.e. & Submit Form” has been completed and
either printed or emailed to Wearcheck) will be interrogadedHiis report.

The ‘Diagnose Periotlis the maximum period of time allowed from the date the $amas taken to the date of
receiving a sample diagnosis. The customer can chang®thgnbse Period to suit his/her company’s needs, by
selecting thé'Options/Report menu item. The select tH&eneral” tab, change th&Diagnose Period” and click

Diagnose Period setting.

on“OK” to save the new

Database. ..
Chart...
Search...

[Global

Report Dptions

Select "Report'
from the Options
drop down menu.

Then select the
"General"tab.

Wigw... i

b|ABC

General IFD[ITI Flapnrlsl Custom Hepnrtsl Email | Fri 4 | >

rder S

& Location

© Severity

by
" Problem

 Sample Date

~Periods [days]

Diagnosigg I?
Submissfon: |3I]|

Enter the require
"Diagnosis Period'and

save this setting b
clicking on"OK".

CustomfM
[ UpfHate immediately ‘

" /Force location field data refresh

rigin: I

|

Submit
¥ Clear drain, filter & consumption fields

0K I x Cancell ? Help |
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The default Diagnose Periollis seven days. However, the time taken between taking a samnglreceiving its
diagnosis, is particular to each customer due to the dgldistance and method of both the sample bottles and the
sample reports. To make reports based on Biaghose Period more useful, the customer should change the
“Diagnose Periotldays, to the average number of days their samples take betlatz=isampled and receiving a
diagnosis.

Once the customer has customized tB@fnose Periotifor his/her particular company, th&hreceived Samplés
report can be run. Seleddtireceived Samplésrom the drop down Report/List menu.

MetCheck

Databaze Edit

= e |-

Chart Search Wiew DOptions Toolz Help

Due Submizzions
Latest Samples
Latest Feedback

3
Form 3
3 Unactioned Marmal 5 amples

Custorn List
Unactioned Abnormal Samples

Unactioned Feedback.

Unieceived Samples 4_ Select'Unreceived Sampledtom the
Unreceived Feedback, dI’Op down Report/List menu.

All samples exceeding the stipulateDidgnose Periot will then be selected. First an information box will be
displayed, showing the total number dfrireceived Samplédound. Once this box is closed, th&rireceived
Samplesare listed in the Report view, showing the sample nunitsdqcation and the date submitted.

Information

Overdue Di Count: 5 Information box with total number
AL AL “Unreceived Samplégound. Click “OK”

to close information box.

Overdue Diagnoses Report
Location GloballD DateSubmitted
1ABCDE KIMBERLEY DT70 ENGINE 1112223 12{06/2001

1ABCDE KIMBERLEY DT72 DIFFERENTIAL 2223334 12/06/2001 g o
MABCDE ILLOVO 26-10-200-CP1 RECIPROCATING COMI 4445556 12/06/2001 Samples

EMBCDE KNYSNA CD005 ENGINE hhL6667 1240642001

There are two ways of printing the Unreceived Samples trégiad in the Report view:
1. Right click on the report. Then select th&riht” option on the pop up menu.

2. Ensure that the Report view is the active view by clickingt.ohhen selectPrint Report on the
drop down Database menu.

These Unreceived Samplésan then be queried with Wearcheck support staff to eskablhy the sample’s
diagnoses were not yet updated on the customer’s database.
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5. Unreceived Feedback

This report helps the customer to identify samples tibtesjuire a report of actions taken, to be sent to Wearcheck
The diagnosis of these samples requested feedback from the eystamnWearcheck has not yet received the
feedback with which to update the global database. It carhalpahe customer to identify problems that are taking
a long time to resolve as the relevant dates are displayediatetip

Note: The samples listed in this report will be reflectedhencustomer’s
Monthly Report, generated by Wearcheck, as “Outstandeegiback”.

Once Wearcheck has captured the feedback, sent in by the eystmo the global database, that particular
sample’s status will be changed teetdback Receivednd the sample will no longer be reflected in this report
listing.

To generate the listing, seledffireceived Feedbatkrom the drop down Report/List menu.

NHetCheck
Edit Chart Search Wiew Options Toolz: Help

P

% % E Enquiry »
i 4

»

Database

Due Submizzions

Latest Samples

Latest Feedback

Unactioned Marmal Samples
Unactioned Abnormal Samples
Unactioned Feedback

; Hire Select"Unreceived Feedbackirom
U”'ECE" .| A the Report/List drop down menu.

[=]=]s]
Eomm

LCustarn List

NetCheck will then generate a report listing of all the damihat meet the above criteria. First, an information box
will be displayed, showing the total number of samplesdanrthe database that is lacking feedback.

i NetCheck

Database Edit Hepot Chat Search View Option: Toole Help

Branchiame Postaltddress )
B CHil (MEMO) Information box

with total number
on"Unreceived
Feedback"Click
on"OK" to close

Location eceived|DateReporte . .
00-G EEER 998 23/09/1939 the information

R MABCDE ILLOVD D-25-DEC-GE 514084 997 23/09/1999 box.
|_|MABCDE ILLOYWD 06-25-050-GE 511194 995 23/0941999
|_|MABCDE ILLOYVO 06-25-020-GE 5141030 URGENT 04/12/1997 05/12/1997 23/09/1999

MABCDE ILLOVO 06-25-020-GE 5117977 CRITICAL 03/12/199% 04/12/199 23/09/1999
|| MABCDE ILLOVD 05-20-200-GE 5177014 BORDERLINE  04/05/1999 06/05/1399 230941999 The relevant samples
|_|MABCDE ILLOYVO 06-20-200-GE 5140286 BORDERLINE 18/06/1998 19/06/1998 B e are di5p|ayed in the
|_|MABCDE ILLOWD 05-20-200-GE 5132520 BORDERLINE 2E/05/1998 27/05/1998 23/09/1999 Report view.
|_|MABCDE ILLOWD 08-20-200-GE 5125800 BORDERLINE 23/04/1998 30/04/1998 23/09/1999
|_|MABCDE ILLOWD 16-15-400-GE 5177025 BORDERLINE 04/05/1999 07/05/1999 23/09/1999
|_|MABCDE ILLOWD 16-15-300-GE 5129818 BORDERLINE 23/04/1998 30/04/1998 23/09/1999

There are two ways of printing the Unreceived Feedbacktrepor
1. Right click on the report. Then select tHeriht” option on the pop up menu.

2. Ensure that the Report view is the active view by clickingt.ofhen selectPrint Report on the
drop down Database menu.

57



6. Equipment Enquiry

This report lists the Location, Branch, Site, Equipment &lamMake & Model, Alternate ID, Serial/Registration
Number, Current SMR (Service Meter Reading), SMR Unit and MR on a user determined selection of
equipment.

The selection can be done on the branch/depot, site, egpuiiprame, make & model and the Current SMR Date
level.

The Branch, Site and Equipment name item selection boxes ceonfigeted by drilling down in the Tree view
before opening the Enquiry report.

Databaze Edit Repot Chat Seach “iew Options Tool: Help
List View - AB C P
& A B C Plant Hire EquipmentName Maketadel

FE <none> MGz CATERPILLAR 1405
LEl BOKSBURG P
LE1 KIMBERLEY GES CATERPILLAR 1405
LEL KNS m .
&1 KROONDAL {563 CATERPILLAR 1406 Branch/Depot and Site pre-selected
& LYDENEURG {58 CATERPILLAR 1405 by drilling down in the tree view
L O MARGATE [ liG1 CATERF | AR 140H y g aa e
:gmg’zﬂg’la‘/ | [vRzs CATERPILLAR C5-563C before running the“Equipmen
| o> (ERNE Enquiry” report.

E G62

E GE3 e

To activate the Equipment Enquiry report, setécfuipment...” from the drop down Report/Enquiry menu.

i MetCheck

Diatabaze  Edit Chart Search  “iew Optionz:  Tools

List rElE— = . . "
Equiprment.. : Select'Equipment...” from the

o » [ == drop down Report/Enquiry menu.

El LYDENEH: Custorn List  # Sample...

O MARGATE Latest Sample...
O MIDLANDS

Bl MOZAMBIOUE et
13
GE3
E -
E oos G85
Enquiry Report [ %]
Name: | Type e
y—[ﬁulumnls ¥ Select aIIJ— & Equi t Save | Add to menu | v K
LocallD Location € Companent Load | Delete from menu | Bl’anCh and S|te |tem
| EquipmentN | AltematelD = X Cancel . .
lu‘l'fgﬂ"ﬁ'defme Seﬁla';ﬁ:mherlﬂegistraﬁ yei nn,°,°| —! selection boxes automatically
] » v

[Biench Lukcdhlets £l [ Ouder by Sy o Model [ Order by selected in Tree view.

& Include Exclude‘ Fchlude| @ Include Exclude‘
¢ List " Like _Aange|| @ List Lik%ﬂange|  List ( Like Hange| & Lis © Lke ¢ Range
Names: |4 B C ﬂlant Hire j Names:IMTUNZIN j Names:l 4

Mames:

Ci
§EER ‘completed with data as

Alternatively, the user can open the Enquiry report withiiiling down first and can then manually complete all
item selection boxes. The Make & Model and Date item selebti@rs can never be pre-selected and must always
be manually completed by the user.
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Enquiry Report

Name: | j
Add t ]
[ Column v Select all Save | 0 mend | v 0K |
LocallD Location o I Delete bommeny ! —C |
EquipmentM ame AlternatelD — s
Make/Model SerialN umb retalio Dol
4 | = ? Help
S g LI- -/
Blanch—4£|' Order by | [ Site Order by |/ Equipment— | Order by “Make/Model [ Order by
&+ Include Exclude‘ & Include Exclude| / @ Include Exclude| & Inclade ¢ Exclude
& List  Like Hange| & List  Lke Ha’ﬁe| & List " Lke Hange| & List © Lke ¢ Hange|
Names:l A j Names:l / j Name::l j Names:lﬁ
rC T~ Order by /
—Make!Mudel—V Order by 0il in use—— Order by 0l drain interval—" Order by
& Include € E @ {* Include E,{Iude| {+ Include (" Exclude| {+ Include (" Exclude|
7/
g 8 Hange|  List %e (o Hange| @ Bange | ¥ Range |
Names:l j Names:l j Flom:l Flom:l
Ta: I Ta: I
~Sample/Filter G ‘
Date ~Date v Order by |[F T~ Order by— i W Qi
& Include Exclude| {* Include Exclude‘
* Sampled { |Analysed : |  Include  Exclude

Selection criteria can be
specified on the Branch, Site,
Equipment name, Make &
Model and Current SMR Date
levels

If the user does not pre-
select a Branch, Site or
Equipment by drilling down
in the Tree view, all the
item selection boxes will be
left blank.

The user can manually
complete these boxes to
enforce selection criteria.
Alternatively, the boxes can
be left blank to indicate that

I
T Tist 1+ Range

I
S st 1 LIkE |

From: I

To: l—

" Submitted  Reported

Names:l

¥ List
Names: I Vl

no selection criteria should
be used on that level.

The user can further manipulate the selection criteria by mgrindicating whether the data in the selection box
should be Included or Excluded from the selection. Theesmealso indicate whether the data in the selection box
must be used as an exact match (List), as a partial match (ke a range (Range). If a Range selection is

specified, the dialog box will load“&rom

..."anda“To...

" input box that can be completed.

To assist the user and to avoid spelling discrepanciessénenas been provided with selection drop down boxes at
some of the item selection boxes. Criteria, as found oadfual database, can then be highlighted and selected from

these drop down boxes.

By clicking on the appropriatéOrder by” tick box, the user can indicate the criteria that must be wudesgh

ordering the selected data.

~Equipment— | Order by

M akeﬂu&lﬂv 1]

& Include ¢ Exclude

& Include Eﬂuﬂe‘

rder by |

=

The

i List  Like ¢ Hange

- /
& Listh - Like® T~ Rafe

-~

Hames:
Hames:

~

CATERFPILLAR 120GlI

-

“Include/Exclude”
“List/Like/Range” options enable
, the user to further manipulate the
selection criteria.

and

To avoid spelling discrepancies,
use the selection drop down

rOil inuse————  Order by
* Include {= Exclude

—00il drail CATERFPILLAR 325 L—

& Ind

f* Bange

{* Barme

CATERPILLAR 140H

CATERFPILLAR 325B1
CATERPILLAR 325Lb
CATERFPILLAR 3304L
CATERPILLAR 350B1L

-

—General

V4
—Date— |+ DOrder by

e

{* Include i Exclude

" List

* Range

To:

From: I

¥
¥

boxes (where provided) to select
the appropriate selection criteria
from the actual database

The ordering of the selected data
can be manipulated by clicking
on the preferredOrder by” tick
box.

If a Range selection is specified,
the dialog box will load
“From...” and a“To...” input

box that can be completed. 59



In the example below, the following will be selected:
1. All Equipment names
2. With a Make & Model = CATERPILLAR 140G
3. With a Current SMR date of between 01.01.1999 and 30%9.1
4. Registered under the site MTUNZINI
5. Under the Branch A B C Plant Hire

Enquiry Report

Name: I LI [ Type

Columns ¥ Select all || ©* Equipment Save | psdvomens | [ ox

™ LocallD — e lacation " _Component trom——|——Belota ' f 5
E quipmentN ame v Alternatel D = Sample — ! ! ml

Make/Model SerialMumber/Registratio ) b Delete

4« | _>| " Filter = | ? Help
- - — —5il m

Branch Ofder by | [ Site T OTder by | EouipmeTt T OOy ke/Model [~ Order by 4
& Include ~ Exclude & Include ["CI"'de| & Include Exclude| * Include ~ Exclude

f List  Like Flange| =+ List L‘ i Hange|

¥ L ;ml # List C Like  Range 1
Mames: |& B C Plant Hire - Names;IMTUNlel j Names:l j Names'lCATERPlLLAH 14|]Gj

rMake/Model— Order by 0il in use———  Order by [ 0il drain interyal=—Dedarby 2
¢ Include Exclude|

rComponent——— Order by
¢ Include " Exclude

¢ Include Exclude| = Include Exclude|

Filist Cilike C F'a"ge| = List  Like Flange| *' Bange | | Range |
Names:l d Names:l j Flom:l me:l
Tao: I To: I
5 ample/Filter General
Date Date [V Order by ~Problems———— Order by—¢

ity—— T Order by
¢ Include " Exclude

@ Include " Exclude ¢ Include " Exclude

= Sampled {" Analysed

I
" List (* Range |6' List  Like

From: ||]1 .01.1999 K Hames: I

To: [31.12.1999

= List

Names:l j

3
|

¢~ Submitted ~ Reported

This will result in all the equipment meeting the selectior]
criteria being listed in the Report view.

Report Yiew - Equipment E ngquiry
l SiteName |EquipmentName |AlternatelD |SerialNumber{Registration|Make/Model
C Plant Hie | DA S0HOMEET SOHOTEET CATERPILLAR 140G

SMRDate|Locatic
13/03/1939 | 1ABCDE

There are two ways of printing the Equipment Enquirprep
1. Right click on the report. Then select tHeriht” option on the pop up menu.

2. Ensure that the Report view is the active view by clickingt.ofihen selectPrint Report on the drop
down Database menu.
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7. Component Enquiry

This report lists the Location, Branch name, Site name, Sauiaber, Equipment make & model, Component
Name, Oil brand and grade, Qil capacity, Current SMR (ServieeiMReading), SMR Unit, SMR Date, Severity
Code, Problems diagnosed, Oil drain date, Oil drain SMIRdrain interval, Period oil in service, Oil addgiv
Radiator additive, Next sample date and Maintenance on a usenidet® selection of components.

The selection can be done on the branch/depot, site, egpiipaguipment make & model, component, component

make &model, oil in use, oil drain interval, date, problem sexkrity level.

The Branch, Site, Equipment name and Component item seléctia@s can be completed by drilling down in the
Tree view before opening the Enquiry report.

Databaze Edit Repot Chat Seach “iew Options Tool: Help

List View-ABCP

E-E:‘B C Plant Hire EquipmentName Maketadel
B < niares:
e e e CATERPILLAR 140G
LBl (IMBEFLEY GE8 CATERPILLAR 140G
LE1 RSN, B .
&1 KROONDAL {563 CATERPILLAR 1406 Branch/Depot and Site pre-selected
8 LYDENELRG (B CATERPILLAR 1406 by drilling down in the tree view
Lo MARGATE G CATERPILLAR 140 y g ac .
:Smgjzf;jgla‘/ [ [vros CATERPILLAR C5-563C before running the“Componen
| o> (ERNE Enquiry” report.
ta GE
E G638 =

To activate the Component Enquiry report, se€l€amponent...”from the drop down Report/Enquiry menu.

Databaze  Edit (@ Chart Search “iew QOptionz Toolz H

= N ==1
E quipmert... Select‘Component..."from the

. omponent. drop down Report/Enquiry menu.
E [“DEMEL LCustomn List  » Sample...

O MARGATE Latest Sample. ..
O MIDLAMDS

Bl MOZAMBIDUE _fiter..
ke i | GE39
E -
£ ooa GEs
Enquiry Heport [X]
Name: | j Type
[ Columns ¥ Select all (" Equipment Save | !
LocallD ¥l Location (" Component Delete | | Branch and Site item
ComponentMame [¥] SerialNumber  Samole s | clele liom mend | x Cancel X X
¥ Make/Model ¥l SeverityCade o oo | | selection boxes automatically
¢ L A 7 Eew | completed with data as
Branch T OuderbySite Bty Awioment T 0t il ggeriy selected in Tree view.
&+ Include Exclude| G'Mclude|

9ieth s Exclude| ¢ Include " Exclude

& List  Like ﬁange & List  Like Flange||6. T Hange|
Names:IMTUNZINI j Names:l

& List ( Like

Hames: IA B C Plant Hire j Names:

Alternatively, the user can open the Enquiry report wittdrilling down first and can then manually complete all
item selection boxes. The Equipment and Component Makiedel, Oil in Use, Oil Drain Interval, Date, Problem
and Severity item selection boxes can never be pre-selectesushdlways be manually completed by the user.
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Enquiry Report

Mame: | x| Toee Save | | Addtomenu | Selection criteria can be

F"i““‘"“n —— o ezl - ::E t = specified on the Branch, Site,

¥ Local ¥ Localion * Lomponen Delete .

v Componentd ame V] SerialNumber  Sample Load | clele lom menu X Cancel EqUIpment name, Make &

CLUE b ¥ SeverityCode : e e Model, Component, Comp
Q Make & Model, Oil in Use, Oil

Oder by [ St= e 01derbY Make/Model — T~ Order by Drain Interval, Date, Problems

ude / M\" f'e Qelude and Severity levels.

¢ Like ¢ Range f‘//ge (‘\L\l Like Hange ¢ Like  Range

Names:l A /, amesl Na :’\ \ Qﬂames:lﬁ
\‘ ‘ If the user does not pre-

—Comnonenl'—ﬁ' Deder by MangMudel—H Order by |70l |n se—ﬁ—r h{dm by 0il d&in interval |~ Order by select a BranCh' Site’

= Include| " Exclude ‘ r |n.\|ude ¢ Evchda Equipment or Component

lud - .
ke ¢ R | — \ by drilling down in the Tree
== * 'f ® i '\Iﬂe \ | view, all the item selection

Names:l_ il Namesl / j me:l \ ""“:| boxes will be left blank.
To: I \

The wuser can manually

. \

rSample/Filtgr ~General

Date -Date—‘—P Order by | -Probl + I Oiderby complete thesg boxgs .to
enforce selection criteria.

& Include { Exclude Alternatively, the boxes can

_.
A
= "Ik ]

Order by |

* Sampled  Analysed

I [ . .
[T Dt Hange [F Tt ke eiin be left blank to indicate that
(} . . .
From: I Names:l no selection criteria should
" Submitted  Reported o li Names.l j' be used on that level.

The user can further manipulate the selection criteria by migrindicating whether the data in the selection box
should be Included or Excluded from the selection. Theagealso indicate whether the data in the selection box
must be used as an exact match (List), as a partial match (ke a range (Range). If a Range selection is
specified, the dialog box will load“&rom..." anda“To...” input box that can be completed.

To assist the user and to avoid spelling discrepanciess#nenas been provided with selection drop down boxes at
some of the item selection boxes. Criteria, as found oadfual database, can then be highlighted and selected from
these drop down boxes.

By clicking on the appropriatéOrder by” tick box, the user can indicate the criteria that must be wudesgh
ordering the selected data.

peliaement W WGzl Make/Mode™_ T Order by | The  “Include/Exclude”  and
% Include ¢ Exclude _— “List/Like/Range” options enable
& Include  Excl :
)‘d"' P the user to further manipulate the
& List 1 Lke { Range & Llsl‘/leeA/ Haﬂ selection criteria.
Hames: j Names- j
EATEHPILLAH ool To avoid spelling discrepancies,
T LT ST use the selection drop down
[:ATEHPILLAH 'I.I.I]H:I boxes (where provided) to select
il inuse— T Oreder by | 0il dia CATERPILLAR 325 L the appropriate selection criteria
CATERPILLAR 32381 from the actual database
% Include © Exclude & Ind CATERPILLAR 325Lk
CATERPILLAR 3304L
CATERPILLAR 350BL™
f* Bange {* Barme T
The ordering of the selected data
B ; ) can be manipulated by clicking
Bz V¢ on the preferredOrder by” tick
—Date—— v Order by | box.

{* Include i Exclude

i~ List * Bange

If a Range selection is specified,
— the dialog box will load
L “From...” and a“To...” input 62
To: | / box that can be completed.

From: I




In the example below, the following will be selected:

All components excluding Engines

Where the Period Oil in Use ranges between 0 and 50€ unit
And where the Problem category was not FUEL

And where the Severity = BORDERLINE

On all Equipment names

With a Make & Model = CATERPILLAR 140G

Registered under the site MTUNZINI

Under the Branch A B C Plant Hire

©ONoAWNE

Enguiry Heport

Name: }—Tvpe 4
Culumula ¥ Select ar—l " Equipment Save I Add'to menu I o OK 8
LocallD Location & Component Load | Delete from menu I
Componentdame Serialdumber  Sample — X Cancel
Make/Model SeverityCode ample Delet 7
< | _>| " Filter L2l=00 | ? Help
(Branch——|" Order by'|[ Site [T Order by |/ Eauipment 17 Order by "\ oadodel— T Drder by
& Include Em:_ude| * Include [xclude| & Include Exclude| (P
f I ] 5
&+ List 1 Likel] Hange| + List L?a (e Flange| * List Lik% i Hange| & List  Like Hange|
Names: IA B C Plant Hire j Names:IMTUNZI 1 ﬂ Names:l j Names:ICATEHPILxH 14']6:'
' 6
Component ™ Order by ~Make/Model [ Order by |[ Oilinuse— [ Order by || Oil drain interval [ Order by
| ® il ‘g E'“:_""de | & Include C F,..-ludp! | & Include C Fu.-l..d.a! ! & Include  Exclud ! 1
oLk e Like*(" Flange| @ List  Like Flange| {+| Hange | {* Hange |
Names;lENGINE j Names:l j me:ll] < Frqm-! 2
To: |5l]l] / To: I
5 ample/Filter —General
Date Date [v Order by [ Problems [ Orderby .~ T —
& Include Exclude| |("' Include & Exclude| 3
* Sampled { Analyzed i Include Exclude|
| i List (* Range | i+ List " Like
= List |
From: I Names:IFUEL i 4
¢~ Submitted ¢~ Reported = I Names:IBDHDEHLINE 4;.
oo
This will result in all the components meeting the selectig
criteria being listed in the Report view.
Report View - Component Engquiry
EquipmentName (MakefModel ComponentName PeriodQillnService| SMRDate
u , B MTUMNZIMI G856 CATERPILLAR 140G CIRCLE DRIVE 0 02/03/1337 M
.t’-‘AB C Plart Hire MTUMNZINI G55 CATERPILLAR 140G LEFT FROMT WHEEL HUBE 002031337 M
.t’-‘AB C Plart Hire MTUMNZINI G55 CATERPILLAR 140G RIGHT FROMT WHEEL HUE 002031337 M
There are two ways of printing the Component Enquippre
1. Right click on the report. Then select tHeriht” option on the pop up menu.
2. Ensure that the Report view is the active view by clickingt.onhen selectPrint Report on the

drop down Database menu.
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8. Sample Enquiry

This report lists the Location (Branch, Site, Equipmenm@onent, etc.), the Submission (SMR, Oil Changed), etc.
the Laboratory results (Fe, Ag, etc.), the Interpretationdf®gy Problems, etc.) and the Date Trail (Dates Sampled,
Reported, etc.) on a user determined selection of components.

The selection can be done on the branch/depot, site, egpiipaguipment make & model, component, component
make & model, oil in use, oil drain interval, range anelcffics of dates, type of problem and severity level.

The Branch, Site, Equipment name and Component item seléchi@s can be completed by drilling down in the
Tree view before opening the Enquiry report.

Databaze Edit Repot Chat Seach “iew Options Tool: Help

Hadl
List View-ABCP
E-E-_‘B C Plant Hire EquipmentN ame: M ake/Model

B < NOrEs:
LB BOKSEURG J z GE2 CATERPILLAR 140G
IE! KIMBERLEY |_|GES CATERPILLAR 140G
5 L | |Ges CATERFILLAR 140G
LB |YDENEURG | G55 CATERPILLAR 140G
O MARGATE LG1 CATERPILLAR 140H bef
O MIDLANDS w i efore
LEy MDZAMBIQ]/ | |vR24 CATERPILLAR C5-BE3C
= TLINZIN

E GF2

E G68 <[4 |

Branch/Depot and Site pre-selected
by drilling down in the tree view
running
Enquiry” report.

the “Sample

To activate the Sample Enquiry report, set&€ample...” from the drop down Report/Enquiry menu.

Databaze Edit

Chart

=t

i MetCheck

Search Wiew Options

rRlE— =
Equipment...

Toals

Farmn 3

El L“r'DENBI: Custom List  »

Caomponent. ..

Select'Sample...”from the drop
down Report/Enquiry menu.

O MIDLAMDS
B MOZAMEIGLE
[l T LI

o MaRGATE

Latest Sample. ..
Filter. ..

P —

GE3
G5

Mame: I j Type ) — |
[ Columns ¥ Select all - CE t =
SeventyCode " Component Load Delete from menu
vl Status & Sample =ha | | X Cancel |
¥ JobHumber P Del |
|| Fer Decie 2 yap |

Branch—— " Order by

Site

St Ordet by \jakesModel [ Order by

& Include Exclude|

chlude |

@ Include Exclude|

¢ Include " Exclude

* List Llw{r@a|  List  Like {7 Flange| & List ( Like " Range |(;. Lst © Lke Hange|
Names;IABCPlaanlre j Names:IMTUNZ|N| j Names:l M Names:

Branch and Site item
selection boxes automatically
completed with data as
selected in Tree view.

Alternatively, the user can open the Enquiry report wittdrilling down first and can then manually complete all
these item selection boxes. The Equipment and Component&slikelel, Oil in Use, Oil Drain Interval, Type and
Range of Dates, Problem and Severity item selection boxesev&n be pre-selected and must always be manually
completed by the user.
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Enquiry Report
Name: | «| [ Type
S 5 Add to menu
1 Column: ¥ Select all CE 1 | | V. OK
LocallD SeverityCode " Component Load | Delete from menu |
GloballD Status X Cancel
Location JobHumber
4 ? Help |
—Blanch—‘:l' Order by || Site Oydey Ordet by yoke/Model — |~ Order by
| & Include Exclude‘ | & Incl)/ExtwAa & Include © Exclude

" Like Hange|

374 /ﬁm

(" Ran

k" List 1 Like Hange|

Mames: I A

R/

N\ﬂ

e W Mt [y —yékemodel

\ \
~0il il\ ug—r \ldel by |

DOider by |

il drain interval— [~ Order by

' Inclufle © Exclude /Tr..

Include %ﬂclude | & Include ¢ Exclude
y A

| & Include " Exclude

~ Like (‘H}(ge||r;.

me \

« Samgled  Analysed

@ Include Exclude|

List ¢ fike Hange| | {* Range |
Names:l / j Names:l / j me:l \ lom:l
/ o [\ |
~Sample/Hlter G i ' ‘\\
Severityd T Dider by

/ \
Date |’DaleH Order hy“ —Ploblem’—r Order by

!rrlm £ like |

e

Clis & Bonge | e
‘ ' [P st
From: Names:l
" Submitted  Reported T l— Names:l -
i

1 —

Selection criteria can be
specified on the Branch, Site,
Equipment name, Make &
Model, Component, Comp
Make & Model, Oil in Use,
Oil Drain Interval, Type ¢
Date, Date Range, Problems
and Severity levels.

If the user does not pre-select
a Branch, Site, Equipment or
Component by drilling down
in the Tree view, all the item
selection boxes will be left
blank.

The user can manually
complete these boxes to
enforce selection criteria.

Alternatively, the boxes can
be left blank to indicate that
no selection criteria should be
used on that level.

The user can further manipulate the selection criteria by migrindicating whether the data in the selection box
should be Included or Excluded from the selection. Theesmealso indicate whether the data in the selection box
must be used as an exact match (List), as a partial match (ke a range (Range). If a Range selection is

specified, the dialog box will load“&rom..."

anda“To...

input box that can be completed.

To assist the user and to avoid spelling discrepanciessénenas been provided with selection drop down boxes at
some of the item selection boxes. Criteria, as found oadfual database, can then be highlighted and selected from
these drop down boxes.

By clicking on the appropriatéOrder by” tick box, the user can indicate the criteria that must be wudesgh
ordering the selected data.

~Equipment— | Order by

& Include ¢ Exclude

& Include Eﬂuﬂe‘

+ List 1 Like

M ake@;@lﬂv Order by |
_—

The

"

Range

O Llsl‘/leeA/ Hal(e

Hames:

-~

Hames:

~

E.ATEHPILLAH 12061 -

[ZATEFIPILLAH 140H

* Include {= Exclude

rOil inuse————  Order by

CATERPILLAR 325B1
& Ine| CATERPILLAR 325Lk
CATERPILLAR 3304[

f* Bange

CATERFPILLAR 350BL~

—00il drail CATERFPILLAR 325 L—

{* Barme T

e

—General

{* Include i Exclude

V4
—Date— |+ DOrder by

box.

i~ List * Bange

From: I

“From...”

—
y A
To: I /

“Include/Exclude”
“List/Like/Range” options enable
P the user to further manipulate the
selection criteria.

and

To avoid spelling discrepancies,
use the selection drop down
boxes (where provided) to select
the appropriate selection criteria
from the actual database

The ordering of the selected data
can be manipulated by clicking
on the preferredOrder by” tick

If a Range selection is specified,
the dialog box will

and a“To...”
box that can be completed.

load
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In the example below, the following will be selected:
1. All Samples with a Sampled date between 01.01.1996 and Ba9E2.
2. That had a severity other than NORMAL
3. And where the Period Oil in Use ranged between 0 and 369 un
4. On all ENGINEs
5. Registered to any Equipment names
6. Where the Equipment had a Make & Model = CATERPILLAR 140G
7. And were registered under the site MTUNZINI
8. Under the Branch A B C Plant Hire
Enquiry Report
Name: I ﬂ [ Type o | ALLs | "
Columns ¥ Selectall | * Equpment = | | L
C Comonent | osa | | Deletctommens | o ool |
Location [+l JobMumber . Fi]n: Delete | » uo | 7
— 1
~Branch T_ Order by rSite™ 1| Order by r Equipment ™1~ Order by~ ) M odel—— rder by
& Include Exclude| % Include Exclu:le| = Include Exclude| | & lnclude ¢ Eyclud |
I [ |
o List L i Flange| @ List 1 Like O Hange| * List Lik% (o Hange| P Range| 5
Names: IA B C Plant Hire j Names:IMTUNZINI j Names:l j Names:ID‘\TERP LAR 14l]Ej
| 6
[ Component T~ Order by —, /Model— | Orderby | [ Oilinuse T Order by [ Oil drain interval | Dider by
o il . Exclude| & Include Exclude| & Include Exclude| & Include Exclude| 4
ol . L% . Flange| & List  Like Flange| {+ Bange | {* Hange |
Names;lENEINE j Names:l ﬂ me:lﬂ me:l
To: W To: || 3
—Sample/Filter —General
Date ~Date [v Order by [ Problems [~ Orderby o 7 R ——
A/ @ Include Exclude| i Include Exclude| - ' . 1
& Sampled " Analysed | " Include + Exclude|
| " List {* Bange | i+ List 1 Like | i
— = List |
From: W Names:l
¢ Submitted  Reported . |31_12_1999 4_ Names:INUFIHAL z | 2
This will result in all the equipment meeting the selectior]
criteria being listed in the Report view.
Report View - Sample Enquiry
Make{Model ComponentName |PeriodOilinService|DateSampled|SeverityCode
&8 C Plant Hire  MTUNZINI CATERPILLAR 140G ENGINE 0 0240841333 URGENT 570
| |ABCPlantHie  MTUNZIN CATERPILLAR 140G ENGINE 0 314031333 CRITICAL 56¢
| |ABCPlantHie  MTUNZIN CATERPILLAR 140G ENGINE 0 24/08/1335 BORDERLINE 54¢
| |ABCPlantHie  MTUNZIN CATERPILLAR 140G ENGINE 0 24/04/1335 BORDERLINE 91z
_AB CPlantHire  MTUWZINI CATERPILLAR 140G ENGINE 027011598 CRITICAL 91k
_AB CPlantHire  MTUWZINI CATERPILLAR 140G ENGINE 01111557 BORDERLIME 92t
48 CPlant Hire  MTUNZIMI CATERPILLAR 140G ENGINE 0 12061557 URGENT 91E
There are two ways of printing the Sample Enquiry report
1. Right click on the report. Then select th&riht” option on the pop up menu.
2. Ensure that the Report view is the active view by clickingt.ohhen selectPrint Report on the

drop down Database menu.
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7. Sample Submission and Feedback Capture

The user can complete Sample Submission and Feedback formsnitadly. These forms can then be printed and
faxed or posted to Wearcheck. Alternatively, these form$eaent to Wearcheck electronically, provided that the
user’s email package supports SMTP or MAPI protocol asaald@rotocol.

1. Confiquring the NetCheck software to email Subnsision and Feedback forms to
Wearcheck

Should the user prefer to email Feedback and Submissiorsdet&iearcheck, the necessary details of Hrmeail"
settings on th&Options/Report...'menu must be completed.

Database Edit Bepott Chart Search  Miew i

Toolz Help

Databaze. .

Select Reports'from the
= afufs] drop down Options menu.

Chart...

Global Efaarch... Marne
B[ Meec_ - i
18BCOE A B Plamt Hied

Then select théEmail" tab on this menu. The user must complete“rem Name” and“From Email address”
section. The user must also indicate whether they are goimgptSMTP or MAPI protocol in sending these emails
to Wearcheck. This is done by selecting the appropriate SEyper. (Please also ensure that your email package is
set to use this protocol as the default standard 3MITP protocol is selected, the user must also completeNie?
Host Name or IP address this dialogue box. These details must be obtained fihenuser's IT department.

Note: Do not change the “Port:” or “Timeout (sec):” detail The
“UserlD:" section MUST be left blank.

Select theEmail tab on the drop

Report Options S down Report menu.
Generall Form F!eportsl Custom Feports | N I Pri 4 I »
—Addresses

—From ! i
S Enter the user's own name and Email
I 4 addrea:

Email address:
v

—To
Updates:

Inetcheck—suhmit@wearcheck.cn.za

Bug reports: Indicate whether SMTP or MAPI

[netcheck-tech-support@wearcheck co.z protocol must be used to send the email.
S Eerver Typ// ¥

& MAPI SMTP )

SMTP Detail If SMTP protocol is chosen, enter the user's
o Details _ SMTP Host Name or IP addre&his must
Name or IP address: / Port: be obtained from the user's IT department.
[000.000.000.000 &~ |25
User ID: Timeout [sec]:

|60 ) .
! 4 . Click "OK" to save these entered settings.

q/ oK x Cancel I ? Help I
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2. Printing, Completing and Emailing a Submit Form

The NetCheck Submit form is the same as the submission form that is receivéédevery sample bottle purchased.
This form enables the user to capture sample details needbe Djagnostic department in order to interpret the
laboratory results of a sample. THeubmit form can be printed and given to the workshop to manuaaligplete or

the form can electronically be completed. Once Bbit form has been completed, it must be sent to Wearcheck
to be captured on the global database.

Note: The information on the “Submit” form is crucial fine correct diagnosis of a sample. Therefore, the
“Submit” form with the completed information must cbahe laboratory either before the physical oil
sample reaches the laboratory; or else it must accompanphisical sample to the laboratory.

The completed Submit form can be posted or faxed to Wedrébiecapturing, or the electronic Submission can be
emailed to Wearcheck.

By electronically completing the submission data and emaitirtg Wearcheck, the user ensures that the data
accompanying the sample is correct and relevant.

When generating Submission forms, the user should @iautomatically load as much information as is possible
from the database and to restrict manual entries to data that tenloaded from the database. This will eliminate
discrepancies and duplications.

The user can achieve this by:

a) Selecting the Component before opening up the Submit fatm O

b) Selecting just the Branch from the List View, loading $udbmit form and then utilizing the Drop Down boxes
next to the various input prompts to select the Site,f@fgeint and Component. (In this order)

A) Selecting the Component before opening up the Submit form
Drill down in the Tree view until the relevant componerdigplayed in the List view. Select the component from

which the sample has been taken in the List view. Theissibn forms can also be generated on components in the
active Report view by running for instance tliié Submissiorigeport.

Databaze Edit Hepot Chart Search Wiew Options Toolz Help

Database Edt Report Chart Search View Options Toak Help

List Vier

ComponentM ame
EMGINE CATERPI
| |FRONT DIFFERENTIAL CATERFI Wealcheck Branchtame

E A CMil
& A B C Plant Hire
El ¢none>

B |+DReuLCe CaTERP! MugoE  aBCHi IMEM
i TJLEFT FRONT FINAL DRIVE oyl ;
IEE] FROMT DIFFERENTIAL~W [LEFT REAR FINALDRIVE  CATERF ABCDE AB C Plert Hie IMEM
El HYDRAULICS DEAR DIFFERERITIAL CATEEE

ComponentName MakefModel

Component selected i||1

the active Report view M W LEFT FRONT FINAL DRIVE  CATERPILLAR S36E
Component selected i after running théDue LEFT REAR FINALDRIVE  CATERPILLAR 306
the active List view. Submissions" report. ABCDEBOKSEBURGLI?  REAR DIFFERENTIAL CATERPILLAR 936
The submission for The submission form 14BCDEBOKSBURGL1?  RIGHT FRONT FINALDFIVE  CATERPILLAR 93%E
will be generated for will be generated for 14BCDE BOKSBURG L17  RIGHT REARFINALDRIVE  CATERPILLR 93E
this component. this component. 14BCDE BOKSBURG L17  TRANSMISSION CATERPILLAR 106
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Once the component(s) have been selected, s&abtit..” from the drop down Report/Form menu.

NetCheck

Databaze Editghalt Search “iew Option: Toolz Help

e

List » | M |
= e

=

d Form 3

LCustom List  »

2 Wearcheck
E & B C Mil

. Shift+5
L= A B C Plant Hire 1 Feodhack, ChiftF
B <nones s _ !

2 BEOKSEURG Sample Enguiny...  Shift+E

L= Filter Enguiry. ..

ERGINE C - I

FEI FRONT DIFFEREMTIAL __=0F= 23T E
El HwDEsl LIS H

Select "Submit..." from the drop
down Report/Form menu

Component selected in the List
view.

NetCheck will then display theSubmit form. The following details are automatically filled inrfthe selected

component: Next Sample Date

Site

Branch Code
Component Type

Mext Sample Date: |1 141142002

i

SAMPLE SUBMIT REPORT

P2 B 13108
R Wemad
Sauh Nris
Tal:(001) 700 5450
Fa: (001 700371

A FRICGCA

ISO 9002

Hagrstered Cormaany

TO BE DELWERED
CHLOORKOR
011- 2554000
011 201366

Next

Print

i

Vehicle, Fleet or Plant Number
Registration or Serial Number

Sample Submit Report

Service Meter Reading (kmhrs): Period oil has been in uze (kmhrsimths):

a5 this oil been drained? ave oil fiters been changed? i
 Yes Mo € Unknown " ves  No € Unknown / N&,

m Close

Sample Mumber || check digit l_ Check thiz number againat the battle number! Email |

T0 BE COMPLETED FOR ALL SAMPLES ot Date | The Branch Code, Vehicle/Fleet/Plant
E—— VAT — Number, Registration/Serial Numt
[1a8coe / [o7 / E Oil in use | Site and Component Type of the
Registration ar Serial Number: Site: component selected in the Active List
[2zBooozs 'S [BOKSBURG [ or Report view is automatically filled
Component Type: Diate Sampled: in
[LEFT FRONT FINAL DRIVE 2 '

Oil Consumption (1M 00km Ihrs) If no records state: normal, high, excessive

Service meter reading when component overhauled (kmrs):

Service meter reading when component replaced (kmibrs):

Commerts or Special Circumstances:

4 | EAYE BLANK IF hlid, *+*

#+ | EANVE BLANK IF hlis *+

#+ | EANVE BLANK IF hiis *+ Jak Mumber:

| | |

;

? Help

B) Selecting just the Branch from the List view and seleatg the rest of the sample location details from the

drop down boxes at the input prompts on theé Submit" form

Select the Branch code in the List view. Then sel8abinit..” from the drop down Report/Form menu.

¥ NetCheck
Databaze Editghart Search View Options Tool: Help

List » E
2B b

D Custom List » Shift+8 Branchi ame

Shift+5

A8 CMil

Feedback. .. Shift+F .
= A*Ha'r
Sample Enquiry...  Shift+E R
Filter Enguiry...

LConcize Sample...

Select "Submit..." from the
Report/Form drop down menu.

Branch code selected in the List
view.
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NetCheck will then display theSubmit form. The selecte®ranch Codewill be automatically filled in. The user
can then select the appropriate Site, Vehicle/Fleet/Plant NumbdeC@mponent by utilizing the drop down boxes
next to these input prompts. Click on the arrow to actithe drop down box and select the appropriate data by
double clicking on it. NetCheck will then load the selected ftata the database.

Sample Hubmit Heport

MNext Sample Date:l

SAMPLE SUBMIT REPORT

ik

P 01 B 15100 Print
250 Wasimand To BEDELWERED A F R I & A
Fauh A CHLOOR KD
Tel.(511) 700 54600 0112650 1ISO 9002
sb‘ “ww Faa: (1) 7003471 011 110186 Hewgu Corloany

[ X

Next

The selected Branch

Sample Mumber I Aeck cliggit I Check this number against the bottle number!

code is automatically

T0O BE COMPLETED FOR ALL SAMPLES
Your Computer Code; Yehicle:

|1.F|BCI]E K f

=l
Registration or Serial Mumber: Site: ‘\

Email | loaded
Set Date |
Dilias uze | The Site, Vehicle/ Fleet/

Plant Number and
Component can next be

Companent Type: <NOME> -

[ B0 BUR
I - 4 - —! |KIMBERLEY
Service Meter Reading (kmrs): KMYSNA
I KROONDAL

a5 this oil been drained? LYDENBURG e
FP‘ Ve £ Mo 7 Unknown MARGATE
MIDLANDS =

selected from the
database by using the
drop down boxes at
these input prompts.

m Close

il Conzumption (41 00km hrs) If no records state: normal, high, excessive

Service meter reading when component owverhauled (kmhrs): =% | EAVE BLANK IF hia, ***

Service meter reading wwhen component replaced (kmhrs): #% | EAWE BLAMK IF ML, ==

Comments or Special Circumstances: ** | EAWE BLANK IF hid, *** Job Number:

| | -l

Help

)

When using the drop down boxes on the Submit formusiee should always first select the Site. When opening the
Site drop down box, all sites registered for the pre-selditadch code will be displayed. Click on the applicable

site to load it in the Submit form.

| The Sites registered under the pre-

TOLF COMPLTET Code, ERICTE.
[iascoE | |
Fegistration or Serial Mumber; Site;
Componert Type: <MONE> K -
I j BOKSBURG
KIMBERLEY =
Service Meter Reading (ks KNYSNA
KROONDAL
as this oil been drained? LYDENBURG
F?" Yes Mo € Unknowen MARGATE
MIDLANDS b

selected Branch is displayed in the Site
drop down box

Next, open the drop down box at the Vehicle/Fleet/Plambmu prompt. All equipment registered for the selected
Branch and Site will be displayed. Click on the applicabigpment to load it in the Submit form.

TO BE COMPLETED FOR ALL SAMPLES

Your Computer Code: “ehicle:

The Equipment registered under the pre-

fisc: % T <4

Registration or Serial Mumbet:
| BOKSBURG v

Component Type: Diate Sampled:
|
Service Meter Reading (kmibrs): Period oil has been in use (kmbrsinths):

selected Branch and the Site selected
from the drop down site box is displayed
in the Equipment drop down box
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Then open the drop down box at the Component promptcoiponents registered for the selected Equipment

registered at the selected Branch and Site will be displaylak @h the applicable component to load it in the
Submit form.

Your Computer Code:

il | .
[ancr ‘/ls iy = All components registered under the pre-
Registration or Serial Number: selected Branch, and the Site and

Site:
BOKSBURG . .
EZ::""Z; Type: ‘Lm Samp.e/ = Equipment selected from their drop down

= boxes are listed in the Component drop
ENGINE A/( Feriod il has been in use (kmdrsimths):

FRONT DIFFERENTIAL il down box

HYDRAULICS

ave ol fitsrs besn changsd?
LEFT REAR FINAL DRIVE |—H wes ' Ho
REAR DIFFERENTIAL - -

RIGHT FRONT FINAL DRIVE — prmal, high, excessive

RIGHT REAR FINAL DRIVE -

4

7 Unknovwen £ A

Once the Branch, Site, Equipment and Component has beeredglihet following details will automatically be
loaded on the Submit form (provided that they have lbaptured onto the database before):

Registration or Serial number Customer Name Chassis Makimdel

Component Make & Model Address Details Oil Brand & Grade

Brand of Oil Additivei{ applicable Oil Capacity Brand of Radiator Additivé £pplicable)
Custamer: Chassiz Make & Model:
A B C Plant Hire ICATERPILLAR 936E
Full Ackdl DCretails: C rit, Make & Mocel:
:,,UB:,T,H = |C°:f2$,LL:RZM° . The relevant data, as found on the
Y0 BE DELIVERED Ol Brand], Type & Grade: NetCheck database, is automatic
01-2654000 [ENGEN TRANSFLUID 50 loaded once the user has selected the
011 3101866 Oil Capacity:

| Branch, Site, Equipment and Component.
State oil additive brand used:

State raciator additive brand used:

H.B.: IF ALL THE RELEVANT INFORMATION IS5 HOT SUPPLIED WATH THE SAMPLE AN AHAL Y515
(WILL BE CARRIED OUT BUT HO RELIABLE DIAGHOSIS CAN BE GIVEN.

K|

Should these existing details on the component be incotrextyser can manually overwrite them. When the

submission is then sent to Wearcheck, the new data will ptired onto the Wearcheck database and both
Wearcheck's and the user's databases will be updated sitlevthinformation.

The “Next Sample Dateis automatically determined from the current day's date in kipation with the
recommended resample interval (RRI) and the average daily Sktigyelior the selected component. However, the

user can change thé&léxt Sample Datenanually before pressing th&lext, “Closée, "Print" or "Email" buttons if
the calculated date does not tally with their sampling schedule.

Next, the user must complete the following details for eash sample to be sent to the laboratory:
Sample Number & Check digits ~ Date Sampled Service Meter Reading

Period Oil has been in Use Oil Consumption Has thi9edn Drained?
Have oil Filters been changed?
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Note: The “Sample Number” must be checked agalresbbttle number before attaching this
form to the bottle or emailing it to Wearcheck. Tteeck digits must also be entered. These |
prevent incorrect sample number entries as incdrnegnbers are rejecte

If an incorrect sample number has been entered, the follomanging message will be displayed:

Warning

The sample nurber 7845127 iz incomect for check digt "44". Please re-enter the
sample number and itz check, digt

If Oil is ONLY drained when a sample is taken, the wser also make use of th@il in Use" calculation button.
This button will only be active if a Service Meter Readivag been supplied for both the current and the previous
sample.

NOTE: This calculation of the period that the oil h&sb in use is based on the assumption thaf no
oil drain has occurred between oil samples!

If oil is drained between oil samples, the user must mbhncaculate the period it has been in use
and the "Oil in Use" button should not be used.

The"Oil in Use" button will subtract the previous oil sample SMR from ¢heent oil sample SMR. Therefore, the
button can not be used if a Service Meter has been changesl il ttesult in a negative Period Oil in Use figure.

If applicable, the user should also supply the followiataits:
Service Meter Reading when Component was Overhauled or Replaced
Any Comment or Special circumstances that must be takeaccwant when analyzing the sample
The Job Number
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.

ie ) Ep0
ext Sample Date: Mext
13
I [ B REPOR ;
P 15108 Wr U Brawgr m Ennk
T femad TO BE DELWERED AFRICGCA
hirizm CHLOORKDP
Tel:fU01) 700 5480 -0 ISO 90 02 Print All
bﬁnﬂ “uﬂ‘r FagfH (1) 70 5471 01 O Kagelared Coraany
Sample Number check dinit Check this number anainst the bottle number! Email
TO BE COMPLETED FOR ALL SAMPLES
Set Da
‘Your Computer Code; ‘ehicle:
|1 ABCDE |L1 7
Registration or Serial Mumber: Site:
|2zauunzn |B|JKSBUHE
Component Type: Date Sampled:

|LEFT FRONT FINAL DRIVE
Service Meter Reading (kmirs):

o | <

Period cil has been in use (kmbrsinths):

[
C— |
a5 this oil been drained? ave oil fiters been changed?
Cives € Unknown " Yes
Oil Conzurmption (M00km Uhes) If no records state: normal, high, excessive
| <
Service meter reading when componert averhauled (kmrs): % | EAVE BLANK F RIA, ##4
| <

Service meter reading when componert replaced (kmibrs): % | EAVE BLANIK F RIjA, ##

Comments or Special Circumstances: % | EAVE BLANK IF RIfA, ### Job Nyghber:
| < 1 -
— ~—
OHLY TO BE COMPLETED FOR FIRST SAMPLES OH & COMPONENT OR FOR ALTERATIONS
Customer, Chagsis Make & Model:
|A B C Plant Hire ————— |CMERPILLM.R 936E —
Full Address Details: Component, Make & Model:
Mr U Bruwer |CATERPILLAR 936E 4—
Eﬂfﬁf&mn Ol Brand, Type & Grade:
011-2654000 |ENGEH TRANSFLUID 50 < Close
o1 3101866 € Ty M
<+
I ? Help
State il additive brand uzed:
State radistor additive brand used:
| «—
M.B.: IF ALL THE RELEVANT INFORMATIOH IS HOT SUPPLIED WATH THE SAMPLE AN ANALYSIS N
‘WILL BE CARRIED QUT BUT HO RELIABLE DIAGHOSIS CAN BE GIVEN, =
L

Fill the Sample Number in. This
number must correspond with

the sample bottle number. Also
enter the 2 Check digits. This
will prevent typing errors when
the sample number is entered.

When the WNext button is
clicked, the next component in
the active view is loaded into
the “Submit form.

“Print” will print the current
“Submit Fori with all its
entered details. Print All” will
print the ‘Submit Form$s with
the loaded details for all the
components in the Active view.

The "Email" button will email the
entered submission detail to
Wearcheck.

If Oil Drains ONLY take place
when oil samples are taken, the
"Oil in Use" calculation button
can be used to calculate the
period the oil has been in u

These fields must be completed
for every sample submission.

Only complete these fields
applicable.

If the Branch, Site, Equipment
and Component have been
selected and loaded from the

database, these details will
automatically  be loaded.
Complete these details

manually only if the loaded
information needs to be altered
or if it is missing.

Use the scroll bar to move up
and down the Submit. form

Once the submissions have been completed and printedythe fust be sent to Wearcheck to be captured onto the
global database. These forms must either accompany the physiqdésam the laboratory, or must reach the

laboratory before the physical samples.
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NetCheck users can also Email the electronically captured submidstails to Wearcheck by clicking on the
"Email" button.

Sample Submit Report

Next Sample Date: |1B.11.2I]I]2 Next

SAMPLE SUBMIT REPORT
P 3. 1510

Print

els

A Wl maad T BE DELWERED A FRICA
Sadh Wiz CHLOORKOR
Tel:{(E21) 700 5480 011-265400 ISO 9002 . " I
i S P ) 0567t oot Ragrekered Cangany Click on the"Email* button to

Sample Number |5682543 check digit |52 Check this number against the hottle number! Email“l- email the completed submission

TO BE COMPLETED FOR ALL SAMPLES to WearCheCk'

Set Date |

Your Computer Code: Wehicle:
[tascoe [z | Oil in use |
Fegistration or Serial Mumber; Site:
|2znnnnzs [BOKSBURG |
Companent Type: Diate Sampled:
[LEFT FRONT FINAL DRIVE x| [18.07.2002
Service Meter Reading (kmhrs): Period oil has been in use (kmbrsinths):
|1nnn |snn

a5 this oil been drained? ave oil fiters been changed? b
¥ Yes " Mo € Unknown * ves ' ho £ Unknown £ NA m Close |
il Consumption (11 00km Ihrs) If no records state: normal, high, excessive

Inormal ‘? Help
Service meter reading when component overhauled (kmtrs) % | EAWE BLANK IF Rid, *+*

Service meter reading when component replaced (kmdrs) 4 | EAVE BLAMK IF hig, #+*

Comments or Special Circumstances: 4 | EANE BLAMK IF ML, #++ Jok Mumkber:
| [123]

:

[

If the Email details on théOptions/Report’'menu have been completed correctly and the email server istheing
applicable standard protocol, the entered submissionheifi be emailed to Wearcheck. An information box will be
displayed, confirming the electronic posting of the subiors

Confirmation that the entered submission had
E mail posted. electronically been posted. ClitOK".
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3. Printing, Completing and Emailing a Feedback Fam

The Feedback form enables the user to print a form with agdax where the workshop can enter what they have
done to address the problem identified with the sampéa/fdhalysis. The form also includes the actual diagnosis
and the relevant sampling details. The user must completeemtb&ck form. This can be done manually, by

printing the form and then completing the relevant sectionthe relevant sections can be completed electronically
by typing the feedback in or by pasting it from the Feekiigt. Once this form has been completed, it must be
returned to Wearcheck so that the user's global database aivgheeheck computer can be updated with the
feedback. Once Wearcheck has updated the global database wigedhack details, the sample’s status will be

changed toFeedback Receivéd

The completed Feedback form can be posted or faxed to Weafohegalpturing, or the Feedback can be emailed to
Wearcheck.

To print a Feedback form, click on theeedback Form Reportjutton on the "Hot Key" button bar.

Databaze Edit Hepot Chat Search Wiew [Options Tool: Help

< "Hot Key" Button bar.

Tree Yiew

BranchMame
MABCDE & B CMil MEM " "
ﬂmBEDE B T‘ilcu THtHirer {i‘.[i’. Hot Key to generatéFeedbaCk

Form Report"

Alternatively, selectFeedback..." fronthe drop down Report/Form menu.

M NetCheck
Database Editghart Search Wiew Options Toolz Help

List » E
Enqguiry »

{ rom
Cuztom List » Submit.... Sh!ft+B Select Feedback Form
e Sample... Shift+5

Repor* from the drop down

Feedback. .. Shift+F
Report/Form menu.

Shift+E

Sample Enquiry....
Filter Enguiry. ..
LConcize Sample...

If a sample or filter record has been selected in the activerlis the Report view (for instance after the user ran th
Unactioned Feedback Report), then the Feedback repattigosample number will automatically be loaded and
displayed.

kil Sample Feedback Report

SAMPLE FEEDBACK REPORT

W’ P.0.Box 15103 i LI Bruwe
ﬂﬂx 3608 Wiestmead T0 BE DELIVE A A A
South gincs EHLOORKD Sample selected in the Active Report view

T Fax: (031) 700 5471 011 310155

Dizpot 148C0E site oz

shicle L5 Companent HYDR

Mekedlodel | CATERFILLAR 935F hkedhodel | CATE

Sample 9904556 il ENGE]

Date 030872002 SMR Date 14102/]

o s s wens 0 |g———— F@EdDACk form for the selected sample.

Severity BORDERLINE Problems siLIC

Diagnosis:

Debrig analysis revealed one moderate sized wear particle. Delf

evidence of coarse dirt ingress, check for point of entry. Check

* vibration. Check all system pressures. The oil is not fit for furths
GloHallD [contamination. Change the oil. Please retumn feedback card. PI
| [336a§23
i 982*4
| [9804556
¥ 3804748
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However, if no selection has been made, a dialog box will.off@nuser must enter the sampleffilter number for

which the Feedback report needs to be printed in thdexlit

Sample Feedback Report

(

|
\/ 1] 4 1 x Cancel

Sample Humber:

NetCheck will then display the requested Feedback |

Sample Feedback Report

150 9002

Registered Comprny

TEL: (031700 3460
BAZL(031)700 3471

011123456
011654321

P

No selection was made in the active Lis
Report view. User must enter the sample number.

Once the sample number has been entered, click on
“OK” to generate the Feedback report.

When the Next button is

clicked, the  sample
number dialog box is
displayed. The user can
then enter another sample
number or if the first

number was taken from an

AR Next € active List or Report view,
W WE:;RUC;IS;WI;M Il;&oé;tﬁlm;t; the next number in the
W ! i AFRICA i isti i
i.‘. 06 WESTHELD Submit listing will be loadec

Depot 1ABCDE Site MOZAMBIQUE

Vehicle L15 Component HYDRAULICS

Make&Mode CATERPILLAR ¥33F Make&Model CATERPILLAR 938F

Sample 9804554 0il ENGEN DIESELUBE 500 SUPER
Date 3032000 SMR Date 14/08/1999

SMR 15037 Sample Interv 500

Severity  BORDERLINE Prohlems SILICON WEAR

Diagnosis:

Prints the currel

displayed Feedbac

Repor”.

Prints the  current
i displayed  Feedbac

Repor” as well as

feedback reports for all

Dehiis analysis tevealed one moderate sized wear particle. Deliis analysis revealed evidence of
eoarse ditt ingress, check for point of entry. Check for abnotmal niise and vibration Check all
gystem pressutes. The ol is fiot fit for firther use due to contamination. Change the oil. Please
retun feedback cand, Pleage refer to fax.l

other samples listed in
the active view.

Emails the entered
feedback to
Wearcheck

Scroll bar to scroll up and

down the displayed report

By scrolling down the
Remarks, Action Taken,
Date, SMR and Name

section of the Feedback
report can be displayed

|

Sample Feedback Report
[Remarks:

Print All |

List |

uction Talken:
Date SHE Nane -
g |
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The user can also use this option to capture the actual feedmadk this, the Action Takef “Dateé’ and “SMR
sections of the form must be completed. TAetion Takeh section can be completed by typing in the feedback
and/or by pasting feedback codes taken from the Feedback List

The “Feedback List

Sample Feedback Report dialog box containing
| R Next the feedback statements.
Remarks: _—
v (et To open the Feedbac
W4 Feedback List HEEE Print Al / List” dialog box.

Tranzlation

4
e K

5 Flushed out gearbox.
721 Mo wear particles found.

] 1 Dil changed. Add \ Il cose Highlight the statement
|| 2 0il and filters changf : | to pe added to _ the
fction Taken: 9 Checked blowby. — | E Help “Action Takeh section

IC omponent was dismant |p

No fault found. and click on Pasté.

4 Flushed out differenfial.
6 Cleaned breather.
7 Checked breather apd zea
8 Checked oil pressurg.
10 Checked comoressign,

The user can also add
Help their own frequently used
feedback statements.
These can then in future

| be pasted into theAttion
Date SMR Name v Takeri section.

< 3

Once the feedback has been entered, the user can print &g fzosthe form to Wearcheck, or the user can Email
the feedback to Wearcheck by clicking on ‘tRenail" button.

Bample Feeanack Heport
-
MNext

Submit

_to |
s |
LN
_rmat |

Remarks:

Print

Print All

Click on the"Email" button to email
the entered feedback to Wearcheck.

Action Taken:

Ol and filters changed. Dust entry point not found. Mo vibration & checked cycle times.
Mo fault found.

|

If the Email details on théOptions/Report’'menu have been completed correctly and the email server istheing
applicable standard protocol, the entered feedback will theantaéled to Wearcheck. An information box will be
displayed, confirming the electronic posting of the feedback.

Confirmation that the entered feedback had
Email posted. electronically been posted. ClitQK".
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8. Searching the Database

Some of the reports described within the "NetCheck Oil $arReports” and the "NetCheck Other Reports”

chapters, require the user to first drill down in threeTview to highlight the equipment/component/sample that the
report must be based on. This can of course be probleihdlie user does not know where the equipment is
registered on the database. However, NetCheck alsodeasahfunction that can be utilized to locate an equipment
or sample number in the database. The search function carealsedto locate historical data.

1. Searching for an Equipment

To search for the exact location of a particular piece of ewrip, click on théFind Equipment'button on the "Hot
Key" button bar.

Database Edit Bepot Chart Search Yiew Options Toolz: Help

"Hot Key" Button bar.

Branichid ame

EIMABEDE & B Ml (MEMO) "Hot Key" to"Find Equipment'on

1ABCDE AB C Flant Hile firEEH the NetCheck database

Alternatively, selectEquipment...” from the drop down Search/Find menu.

Wi NetCheck
Databaze Edit Repart Qhartmyiew Options  Tools  Help
Sses v | B3R | i) M) |[od] SelectEquipment ..."from the drop
Equipment... down Search/Find menu.
Find Best F3 Sample...
T Histoy Postald,
Teut 3 MEMD
=  Custom.. [
14BCDE ABCFam e [MEMO

A dialogue box will be displayed. The user must then coraplet Equipment name in the ID box. Should the user
choose to enter the Alternate ID in this box, he/sheragdls to flag the ID type below to indicate that an Alternat
ID had been entered and must be searched for. Then nli€kid'.

Find Record Ed I
~HRecord
- |Equipment -
Type: I J | Enter the Equipment name or the
D: |ETH > | Alternate ID that must be located.
—1ID Type
i~ GloballD ¥ EquipmentMame
i AlternatelD " LocallD
—k If an Alternate ID has been entered,
\ flag the"Alternate ID"as the ID
v ‘[IK x Cancel | ? Help Type by clicking on it.

Click on“OK” to start the search 78



NetCheck will then search the database for the Equipment naAleeorate ID (depending on which ID Type had
been flagged) that was entered. As soon as the enteredneqtipas been located, its location will be indicated in
the Tree view while its components will be displayechm ltist view.

Databaze Edit Bepott Chart

Search “iew Options Tools Help

Tree YView

12 Weancheck -

Loeation Serial

|:E ABCHIl

& 4 B C Plant Hire
Bl <rones
El BOKSBURG
E1 KIMBERLEY
El KN'YSMA
L3 KROOMDAL

B[ ENGINE

ComponentM arme ‘

MERCEDES BENZ 1013

1ABCDE KROOMDALETE

g
LB ENGINE

E fo id] KV

2. Searching for a Sample

Components of the

located Equipment

displayed in the List
view.

Location of the
equipment displayed
in the Tree view.

To search for the exact location of a particular sample, chicthe"Find Sample"button on the "Hot Key" button

bar.

Search Wiew Dptions Tools Help

Database Edit Beport Chart

Branchiame

i

A8 C Wil
& B C Plant Hire

MABCDE
14BCDE

MEMO]

[MEMD)

Alternatively, selectSample...”from the drop down Search/Find menu.

Database Edit Beport

Chart

Samplez 3
Find Hest. F3
Wearcheck a = " | o
|:E AB C Ml y  Ied , ¥
k2 A B C Plant Hire . Cuzarn...
B <nones
B BOKSBURG
El FIMEEE] Y

"Hot Key" Button bar.

"Hot Key" to"Find Samplesbn
the NetCheck database

Select'Sample...'from the drop down
Search/Find menu.
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A dialogue box will be displayed. Type in the Sample nunidée located and click diOK".

< | Type in the Sample number to
be located and click olfOK".

NetCheck will then search the database for the entered Samplenuks soon as the entered Sample has been
located, its location will be indicated in the Tree view whaedigtails will be displayed in the List view.

< Sample Details in the List view.

< Location of the entered Sample
number in the Tree view.

3. Searching for a Sample's History

The historical data associated with a specific sample listed iRehert view, can easily be located by first clicking
on the specific sample in the Report view and then utjitire"History" button on the "Hot Key" button bar.

4— "Hot Key" Button bar.

T "Hot Key" to find"History" data
for the sample selected in the
Report view

< Sample selected in the Report view.
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Alternatively, click on the sample in the Report view anehtlselectHistory” from the drop down Search/Find
menu.

< Select'History" from the
Search/Find drop down menu.

< | Sample selected in the Report view.

NetCheck will then locate the sample and its history in tlee View and will list the details of the historical samples
in the List view.

Selected sample's location

/ in the Tree view.

< Selected sample's historical
details in the List view.

Selected sample in the
< Report view

4. Searching for Unactioned Critical/Urgent/Borderline Samples

These three options will search for aflactioned Critical / Urgent / Borderline samples and will move thee€land
List view selections to the first record in the search.

< Selecting‘Critical” / “Urgent” /
“Borderline” from the drop

down Search/Samples menu, will
<4+ locate the first Critical / Urgent /

Borderline sample that still has a
\ status ofUnactionedand will
move the Tree and List view to

this sample.
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9. Charts

NetCheck enables the user to plot 2 types of graphs bastb@é data available in the database:
A trend analysis chart and
A problem overview chart.

1. Trend analysis Chart

The Chart Trend Analysis menu item plots a multi-series diraph using the chart profile. The graph can be
customized by using the buttons in the chart views prpéitel.

To plot the actual Trend Analysis chart, the user mustt §iglect a Sample from the Component that must be plotted
in either the Active List or the Active Report view.

Select the sample for
which the Trend Analysis
» chart must be plotted in
the Active List or Active
Report view.

Next, the Trend Analysis chart can be activated by clickingporalysis Trend'on the "Hot Key" button bar, or by
selecting'Trend Analysis'from the drop down Chart menu.

Select'Analysis Trend'from the Hot
v Key button bar

OR

Select'Trend Analysis'from the Chart
drop down menu.

The Trend Analysis chart will be plotted in the Chart vigiwe"Default" profile will be used and a line graph of the
Iron, Period Oil in Service and Viscosity at 40° Celsit be plotted for all samples on the same component as the
selected sample.

| Trend Analysis
line graph based on
the Default profile.

82




The user can manipulate the Trend Analysis graph in sewvaya!:

A) Scale
The user can select whether the chart must be plotted usir@pascale” anddr a"Rate scale'by clicking on the
selected scale on the Profile panel.

Chart utilizing a
Log Scale.

Chart utilizing a /
Rate Scale. \

The user can manipulate the rate scale of the chart. The ratevBcadsmvert the test values (Y-values) into a rate of
value per x revolutions/hours/kilometers/miles. In orderthis rate to be calculated correctly the period o#ffiin
service must be entered correctly for every sampleffilter inclinlede trend. If the period oilffilter in service is
empty, then the Y-value is set to zero (0). All zero valoiatp need to be investigated further to determine if they
represent valid or unknown rates by checking the peridilteilin service values for that sample.

To manipulate the rate scale of the Trend analysis line gsafggt'Chart..." from the drop down Options menu,
enter the new preferred rate scales per unit and cli¢lOBH to save these new rate scales.

< | Select'Chart..." from the drop down
| Options menu.

<
Enter the preferred "rate scale per
units" that must be used.
< .
< Click on"OK" to save the new rate scale

B) Multiple Components

To plot multiple Components on the same line chart, fiet first component. Then click on th&ultiple
Componentstick box on the Profile panel. Next select the other compotietitmust be plotted and highlight a
sample from this component in the active Report or List vielek on the"Analysis Trend'button on the Hot Key
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button bar or sele¢irend Analysis'from the drop down Chart menu. The second Componeatid tinalysis will
be plotted on the same chart as the first component.

< Plot the chart for the first component

Click on "Multiple
Components" on the
Profile panel

Component, Highlight
sample from it in the
active List or Report
view.

Select the secon( f

Click on the"Analysis Trend" Hot Key.

The second Components Trend Analysis
< graph will be plotted on the same chart
as the first without overwriting it.
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C) Profile sets with specified elements to be plotted
The user can also create his/her own profiles that must tiecplBirst decide on a name for the new set of graphs
that must be profiled and enter this as the Profile name.

Then indicate which elements must be plotted for this nefiléhy clicking on the elements’ tick boxes. Click on
"Save"to save the new Profile set. This profile set can be uskdure by selecting it when plotting charts.

Name of the new Profil

Profile

<
\ Elements to be included
/ when plotting the new

< Chart plotted using the
new Profile

T Click on"Save"to save the
new Profile for future use.

D) Date Range

The user can also include a Date Range selection when plogimnalysis Trend chart. Enter a Start and End date
in the"Date From"and"Date To"prompts on the Profile panel. Only the samples meetisgp@cified Date range
will be plotted.

Only the 3 samples
meeting the Date range
selection criteria are
plotted in the chart.

\ Date Range selection.

2. Problem Overview Chart

The Chart Problem Overview menu item plots a pie graplgubkm components/samples Problems Diagnosed field
values in the currently active List/Report view. The Problener@ew chart summarizes the Problem categories
identified of all samples from a selected Component. Thesedpnatdtegories are then plotted in a pie graph as a
percentage of the total number of problems for that Componen
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To plot the actual Problem Overview chart, the user misttdelect a Sample from the Component that must be
plotted in either the Active List or the Active Report view.

Select the sample for
which the Problem
> Overview chart must be
plotted in the Active List
or Active Report view.

Next, the Problem Overview chart can be activated by clickintPosblem Overview'dbn the "Hot Key" button bar,
or by selectingProblem Overviewfrom the drop down Chart menu.

Select'Problem Overviewfrom the
+ Hot Key button bar

OR

Select'Problem Overviewfrom the
Chart drop down menu.

The Problem Overview chart will be plotted in the Chastw

Problem Overview pie
<4+— graph for the selected
Component.
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The user can see the actual number of a particular problextaiion to the total number of problems for that
Component by left clicking on that segment of the pietchar

Left click on a segment to see the actual
number of that particular Problem in

relation to the total number of Problem

categories for that Component.

Graphs can be printed in 2 ways:

1. Right click on the displayed graph in the Graphvwig_—y,| Print
and then click on the pop upfint” dialogue box.

2. Ensure that the Graph view is the active view by
clicking on it. Then selectPrint Chart’ from the drop [~

down NDatahace mer




10. Making Changes and/or manipulating the Data

NetCheck allows the user to change and manipulate data incdedltabase. These changes/manipulations can be
made by using the facilities on the drop down Edit menu.

NOTE: These changes are restricted to the local databadevdl not be reflected on
Wearcheck’s global database. A future data email from t¥emk can therefore also undo th
local change. For a change to the database to be permawsarcheck should be requested

do the change. This change done to the global databidisbem be emailed to the local

database and both databases will reflect the change

D

=

(0]

=

Copy
Highlight the text that needs to be copied. Then sel€dpy from the drop down Edit menu. This

command is only enabled when there is text available to. @ply the currently selected text is copied to
the clipboard. No object copying is supported. In otherds, you cannot copy a record or chart using this

menu item.

< Highlight the text to be
copied. Then select Copy
from the drop down Edit
menu.

The copied text can then be
pasted in another application
such as Notepad.

This command is most commonly used by customers to ttapyample's diagnosis displayed in the Sample Enquiry
form. The copied diagnosis is then pasted into wodkeir.
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Copy Record
This menu option is only enabled when a record is selettesl currently selected record and its column

headings are copied to the clipboard as comma delimited téxgsstiThis text can be pasted to any
windows application that can handle text. Some applicatigkes,Bxcel, will automatically format the

comma-delimited text into columns.

< Highlight a record and then select
“Copy from the drop down
Edit/Local Data/Record menu.

This will copy the selected record
as a comma delimited text string to

the clipboard.

Delete Record
This menu option is only enabled when a record is sele€tezlcurrently selected record is deleted as well

as all other records belonging to the selected record. Thift assite is deleted, then all equipment,
components, samples and filters belonging to that sitdowitleleted as well.

Individual sample and filter records cannot be deleted. lU#e wants to delete an individual sample or
filter, he/she will have to delete the component that the saordilter belongs to. This will have the effect
that all other samples and filters belonging to that compgomiéiralso be deleted.

WARNING: Be very careful about what you delete as therevgagdo get the
information back without contacting Wearcheck and requgskiat the data be
resent.
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First, select the record that should be deleted

Highlight the record to bsg
deleted in the Tree view.

Then selectDelet€ from
the drop down Edit/Local
Data/Record menu.

Once the Deleté option on the drop down Edit/Local Data/Record menu lesiithosen, NetCheck will
display an information box confirming the deletion.

Information box confirming the deletion.
Click on “Ye$ to delete the selected
record or click on No" to abort.

Depending on whether the user has clicked ¥asg*or on “Na@’ an information box will be displayed
confirming that deletion took place or did not take place.

"No" was clicked and
deletion did not take place (—

"Yes"was clicked and
€ deletion took place

v
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Update Location

This menu option is only enabled when a record is seletrerlcurrently selected record’s location field is
updated with a location value, which is determined from #verd's position in the hierarchy of the tree

view.

When an equipment, component, sample or filter is tramsfesn the global database at Wearcheck, the
transfer is directed to the NetCheck database with the next semilWhen the user then updates his/her
database with the email in theidate Databaseprogram, the record's new location will automatically be
updated in the hierarchical Tree view. However, the recorgi$aglid location in the List and Report views
are not updated and will still reflect the original locatidime user can manually correct this displayed
location in the List and Report views, by highlightinge trecord in the view and selectinggdate
Locatiort' from the drop down Edit menu. This will then chanige record's displayed location to its actual

location in the hierarchical Tree view.

Highlight sample, and then seledtotatior!’ from
the drop down Edit/Local Data/Sample/Upd3
menu.

This updates the sample's displayed loce

display a location in the Report view.

Before this action, the sample does na‘@t

Status

This menu option is only enabled when a sample or fiteord is the selected item in the List or Report
view. To select a sample or filter in the List view, diibwn in the Tree view until the samples or filters are
displayed in the List view. Then select the desired samplédter ffiy highlighting it in the List view. To
select a sample or filter in the Report view, generate theoppate report first and then highlight the

desired sample or filter in the Report view.

A sample or filter's status is an indication of the samjitef/fs progress through the process of originally
capturing the sampling details till the final reportingagtions to solve identified problems. The status is
used to trigger customer actions like printing of reporésponding to diagnoses, etc. The status is also
used to identify which samples to include in certain repsuth asUnreceived Feedbatk

A sampleffilter’s status can automatically be changed by cet@ints taking place, such as the printing of
received reports or the interpretation and diagnosis ofatb&ratory results. The user can also manually
change a sampleffilter's status by selecting it and usingStegus.”. option on the drop down Edit/Local
Data/Sample menu. NetCheck restricts the user's manual chasfgitefus by forcing the user to select a
status from a drop down list in which only the appratgrichoice of status will be listed.

Only the appropriate statuses are
listed in the drop down list when the
user manually wants to change
sample or filter status.

Click on “Savé to activate the
change of status.
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Flow Diagram explaining Sample/Filter Status Change

SUBMITTED / TRANSIT

The details relating to the sampleffilter have been captureithé
sampleffilter has not yet physically arrived at the Laboratory

—

\ 4

RECEIVED

The sample/filter has physically arrived in the Laboratory.
(This status will be used in future NetCheck releases.)

DIAGNOSED
The samplef/filter has been analyzed and the
results were all normal (no action required).

ACTIONED

The NetCheck user has acknowledged recgipt
of the diagnosed sample. This can be dong by
printing the Unactioned Normal Samples
by manually changing the status of these
samples to Actioned.

DIAGNOSED
The sample/filter has been analyzed and the
results indicated a problem (action required].

ACTIONED

The NetCheck user has acknowledged recgipt
of the diagnosed sample. This can be dong by
printing the Unactioned Abnormal Samples pr
by manually changing the status of these
samples to Actioned.

v

ACKNOWLEDGED

The NetCheck user has acknowledged that
Wearcheck requested feedback on the sample.
This can be done by printing the samplg’s
Feedback Form or by manually changing the
status of these samples thcknowledget

FEEDBACK RECEIVED

The customer sent in feedback, on actions taken to reh#fy
identified problem, to Wearcheck. This feedback has b
captured on the global database.

een

\ 4

NO FEEDBACK RECEIVED

The NetCheck user cannot find any feedback f
sample to sent to Wearcheck and does not want
sample to appear on theUfireceived Feedbatk
report. He/she can manually change the status of
sample to No Feedback ReceivedIt must be noted
however, that this is a local status change only,
that the sample will still appear on the customg
Monthly report a®utstanding Feedback.

this

this

and
r's

NOTE: * The status indicated in shaded blocks, are exfled on the local database only, an
not updated on the global Wearcheck database.
* The NetCheck user should aim to have all “NORMAL” sangd at the Actioned
status and all “NON-NORMAL” samples at the Feedback Receigtatus.

92




11. Disaster Recovery

NetCheck has several “Disaster Recovery” options. These can e douthe drop down “Tools/Database” menu

and include:
- A tool to repair the database if and when database comspizrur

A tool to make a backup of the NetCheck database

A tool to restore a previously made backup.

=

Repair Database
Sometimes, due to unforeseen circumstances, database cosuptiur. This can, for instance, happen

when the Network or PC goes down whilst the user ig bpslating received data email files. Typical error
messages indicating database corruption are, for exafimalex out of date”and“blob” errors.

When the user encounters these error messages, the dataldaseepaired by selectirfRepair” from the
drop down Tools/Database menu.

Select'Repair” from the drop
down Tools/Database menu.

The“Repair All” button is automatically assumed and activated when this option geohend the software
will immediately attempt to repair the database.

The"Repair All" button is
<< automatically assumed and
activated.

The"Results"panel shows
<< each table’s repair and
verification results.

The“Status” panel shows the
<< repair progress for each table.

Once the database has been successfully repaired, the repaiillt@itomatically close and restart the
NetCheck application. If the repair fails in any way, therus given the option to automatically restore the
database from backup. It is strongly recommended thasteagcept this option when presented with it.

However, a database can only be restored from backup if suatkapbhas in fact previously been made!
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Backup Database
The user can only utilize the restore tool if the databaseieafously been backed up. The backup tool
allows the user to make a backup copy of the NetCheck databasarid to any hard drive.

NOTE: It is recommended that the user backup to a LAN file s@aseidrive
which itself is backed up by the user’s IT departmera pegular basis. The
NetCheck backup tool is for quick recovery purposes only anddshot replace
scheduled IT backups made on removable media suchastt@amers.

To set the backup option for your NetCheck database, #@tsttsDatabase...” from the Options drop
down menu and then select ttBackup” tab.

< Select'Database” from the drop
down Options menu.

| Select théBackup” tab.

If NetCheck should automatically
/ be backed up, check tHeuto

backup” checkbox and

\ enter the interval of these

backups in days.

\ The directory to which the database
will be backed up.

Click on“OK” to save these settings.

The user can set NetCheck to automatically backup the datadydaeiqally by checking the auto backup
option and setting the period in days.

The default setting will make a backup of NetCheck in the\NetCheck\Database\Backup folder.
However, it is highly recommended that the user changephih so that NetCheck is backed up to a
directory on the LAN based file server which itself is baclp regularly by the user’s IT department.

Save the entered settings by clicking‘@”.

If the user checked tH&uto backup” checkbox, the database can be backed up when the softwaregprompt
the user to do so. (The frequency of this prompting mgp®n the number of days entered by the user).
This “Backup Prompt” will be displayed when the user exises NetCheck software. The user can then
allow the backup to take place by clicking ‘™fes” when asked to confirm that the backup can take place.
If the user clicks or'No” at this prompt, NetCheck will close without the backupnglplace.
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Prompt for Backup to take

place. (Displayed at entered
interval, when NetCheck is
exited)

Click on “Yes” to activate
backup, or or‘fNo” to bypass
backup.

Alternatively, the NetCheck database can be backed up at ambyireelectingBackup” from the drop

down Tools/Database menu.

Select'‘Backup” from the
drop down Tools/Database
menu.

The “Backup Prompt” will next be displayed and the userstart the backup by clicking dfYes” when
asked to confirm that the backup can take place. If the usks dn “No” at this prompt, the backup will

be aborted.

If the user clicked orfYes” the NetCheck database will be backed up to the folder asatedi in the
“Backup” dialogue box in the'‘Options/Database” menu. When the backup has been completed, an
information box will be displayed, informing the useattthe backup has been successful.

-

Closing this Information box will restart the NetCheckware.

Information box informing the user of
the successful completion of the backup.
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Restore Database

If a NetCheck database cannot be repaired by using the Regialvase Tool, the user can use the Restore
Tool to restore the NetCheck database to a working copgviffed that the database has in fact been

backed up before!)

To restore the database, sel&utstore” from the drop down Tools/Database menu.

Select'Restore” from the
4— drop down Tools/Database
menu.

NetCheck will then display a dialogue box asking for cordiion that a restore must take place.

| Click on “Yes” to activate the
< | Restore function.

The user can abort the restore and restart NetCheck by gliokifiNo” or can go ahead to restore a
previously backed up copy of NetCheck by clickinggas”.

Once the database has been restored, the software will digpiaformation box indicating the status.

| Information box indicating
< | that the database has

successfully been restored.

Upon closing the Information box, the restored NetChedkstért up. The user must then update NetCheck
with whatever update files are in tli&lpdate database”dialogue box to complete the restore of the
database to the most current data available.
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